Ambulance Providers
The chart below includes information regarding private ambulance companies that
provide both advanced life support and basic life support services to the Itasca area.

Company Name
Elite Ambulance
Superior Ambulance
A-Tec Ambulance
ATI Ambulance
Vandenburg
Ambulance
MedEx Ambulance

Number of
Ambulances
130
200
35
31
90

ALS
Capability?
Yes
Yes
Yes
Yes
Yes

BLS
Capability?
Yes
Yes
Yes
Yes
Yes

Serves Itasca?

80

Yes

Yes

Yes

Yes
Yes
Yes
Yes
Yes
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Ambulance Transportation, Inc. (ATI), was founded and incorporated in 1997.
Our commitment to excellent customer service fueled ATI’s rapid growth from
seven ambulances to its current size of thirty-one ambulances in just over two
years.
After its first call on June 25, 1997, ATI quickly outgrew its small garage and moved to its current location
at 2819 S. Stewart. The facility on Stewart was chosen due to its close proximity to the Dan Ryan
expressway, which allows for rapid response times to many of the facilities serviced by ATI. Although ATI

Locations

services many skilled nursing facilities and dialysis centers, its primary focus is providing all levels of

Evidence Based Practices
Photo/Video Gallery

ambulance transportation services to hospitals. Today we provide Basic Life Support (BLS), Advanced
Life Support (ALS), Neonatal, Bariatric and Critical Care (CCT) services to more than twenty hospitals
throughout the Chicagoland area.
ATI Ambulance is a wholly owned subsidiary of AMB Tran Group, Ltd., a leading provider of pre-hospital

C

I

Emergency Medical Services in the entire Midwest. The company operates ninety ambulances in the
Chicago marketplace and employs more than 700 licensed EMT's and support staff. In addition to ATI
Ambulance, AMB Tran Group operates two other well known ambulance services in Chicago, Vandenberg
Ambulance and Trace Ambulance. The company also operates Specialty Needs Transportation, a wheel

2819 South Stewart
Chicago, IL 60616

chair van transportation provider. Together, the companies provide ambulance services to more than thirty
hospitals and one hundred fifty nursing homes, transporting one hundred fifty thousand patients per year.

Telephone: (708) 802-8101
FAX: (708) 802-8112
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2819 South Stewart
Chicago, IL 60616

ATI Ambulance provides the following services:

A

L

S

Stable patients with no risk for deterioration (IVs)
Telephone: (708) 802-8101

Stable patients with low risk for deterioration

FAX: (708) 802-8112

Stable patients with medium risk for deterioration
This would be a patient that has required some medical interventions and has responded to those
interventions
Stable patients with high risk of deterioration
Trauma and OB patients not requiring an RN
Patients with advanced-airway needs, such as patients on ventilators or requiring pacing
Patients with CPAP
Patients with tracheostomy
Patients requiring suctioning
Can start and maintain IVs without additives and that are not on pumps
Can transport with RNs from hospitals, if necessary
12-lead cardiac monitoring functionality
Patients with LVAD

B

L

S

Stable adult and pediatric patients
Neonatal with team
Patients on oxygen
Patients with saline locks (not initiated pursuant to emergency care)
Patients with tracheostomy
Patients requiring suctioning
Patients with behavioral emergencies
Hospice patients
Patients being discharged home and unable to ambulate/transport safely in wheelchair
Interfacility transports for stable patients
Bariatric services available

C

C

T

Unstable complex adult and pediatric patients
Patients on IV drips with pumps and advanced pharmacology
Patients with chest tubes
Critical Drug, Equipment and Supply List
Infusions:
Amiodorone
Dobutamine
Dopamine
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ATI Ambulance Services
Heparin
Insulin
Levophed
Lidocaine
Lipid Emulsions
Nitroglycerin
Potassium Chloride
TPN (Total Parental Nutrition)
Additional Meds to Administer:
Etomidate (drug assisted intubation)
Zofran (Nausea)
Equipment:
Chest tubes (transport)
Portable Ventilators (carry)
SMARTPUMP (carry)
Fiberoptic lighted laryngoscope handles (carry)
Boughie stylettes (carry)
Zoll 12 lead monitor with capnography (carry)

N

T

T

Nurse transports and Team transports are available upon request

S

E

S

We provide medical standbys for all of your special events.Please fill out the Special Event Form for more
information.
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Customer satisfaction is the foundation of ATI Ambulance. Customer satisfaction
is delivering the highest quality of transportation services and working
aggressively to continuously improve our customers’ expectations.
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There are true challenges facing us in the healthcare industry. While more Americans will receive better
healthcare coverage, it will be the healthcare providers that will have to adapt and navigate thru rising
healthcare costs coupled with reduced reimbursement. In order to continue to be leaders in the
transportation industry, ATI Ambulance places a strong emphasis on aligning our cultural vision and

Locations

practices with those of our healthcare partners. We align our industries’ best practices with innovative

Evidence Based Practices

methods and state-of-the-art technology to continuously improve patient and customer experiences.

Photo/Video Gallery

In conducting focus groups and face-to-face interviews with our healthcare partners, ATI has been able to
identify 5 key indicators that determine overall customer satisfaction with our services:

C

Delivering quick and accurate response times;

I

Courtesy and professionalism of our employees;
Appearance and condition of ambulance and equipment being utilized by crew;
Ability to integrate into the hospital community; and

2819 South Stewart
Chicago, IL 60616

Being responsive and adaptive to the changing needs in the hospital setting.
ATI Ambulance is committed to exceeding your transportation expectations.

Telephone: (708) 802-8101
FAX: (708) 802-8112

Q

I

ATI Ambulance plans, develops, and implements quality improvement initiatives. We perform quality
improvement studies ranging from review of every Critical Care transport to basic documentation analysis.
Additionally, ATI develops customized studies to assist allied health partners investigating specific key
metrics and performance indicators.
ATI Ambulance facilitates and designs quality improvement monitors with input from representatives of
other private ambulance providers and hospitals in the greater Chicago EMS systems. These monitors
provide opportunities for continuous areas of improvement in patient care and overall enable private
ambulance providers to expand their scope of practice to the communities in which they serve.
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Vandenberg Ambulance has been continuously operated by the
Vandenberg family since before 1960.
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Original Vandenberg Ambulance
The Vandenberg's have owned and operated funeral homes for four generations, and the ambulance

8400 W. 183rd Place
Tinley Park, IL 60487

service was created to fill an unmet need for emergency medical transportation. In the early days of EMS,
Vandenberg Ambulance was the only option for communities located in the south suburbs of Chicago. The
company responded to motor vehicle accidents in communities from Blue Island to Joliet, and over time,
began serving hospitals and nursing homes. The services provided in the very beginning were only those
of a first responder, and that was simply the transport of an injured patient to the closest hospital. Today,
Vandenberg Ambulance is one of only a few companies in Illinois licensed as a Critical Care Transport

Telephone: (708) 532-1613
FAX: (708) 633-1677

provider. The highly trained Critical Care Paramedics are capable of transporting the most seriously ill
patients with multiple IV drips, ventilators, chest tubes or other traumatic injuries. All of this is
accomplished in a highly equipped Critical Care ambulance. As EMS continues to evolve in Illinois,
Vandenberg Ambulance will continue to be the leader in pre-hospital care.
Vandenberg Ambulance is a wholly owned subsidiary of AMB Tran Group, Ltd., a leading provider of prehospital Emergency Medical Services in the entire Midwest. The company operates ninety ambulances in
the Chicago marketplace and employs more than 700 licensed EMT's and support staff. In addition to
Vandenberg Ambulance, AMB Tran Group operates two other well known ambulance services in Chicago,
ATI Ambulance and Trace Ambulance. The company also operates Specialty Needs Transportation, a
wheel chair van transportation provider. Together, the companies provide ambulance services to more
than thirty hospitals and one hundred fifty nursing homes, transporting one hundred fifty thousand patients
per year.
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8400 W. 183rd Place
Tinley Park, IL 60487

Vandenberg Ambulance provides the following services:

A

L

S

Stable patients with no risk for deterioration (IVs)
Telephone: (708) 532-1613

Stable patients with low risk for deterioration

FAX: (708) 633-1677

Stable patients with medium risk for deterioration
This would be a patient that has required some medical interventions and has responded to those
interventions
Stable patients with high risk of deterioration
Trauma and OB patients not requiring an RN
Patients with advanced-airway needs, such as patients on ventilators or requiring pacing
Patients with CPAP
Patients with tracheostomy
Patients requiring suctioning
Can start and maintain IVs without additives and that are not on pumps
Can transport with RNs from hospitals, if necessary
12-lead cardiac monitoring functionality
Patients with LVAD
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Stable adult and pediatric patients
Neonatal with team
Patients on oxygen
Patients with saline locks (not initiated pursuant to emergency care)
Patients with tracheostomy
Patients requiring suctioning
Patients with behavioral emergencies
Hospice patients
Patients being discharged home and unable to ambulate/transport safely in wheelchair
Interfacility transports for stable patients
Bariatric services available
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Unstable complex adult and pediatric patients
Patients on IV drips with pumps and advanced pharmacology
Patients with chest tubes
Critical Drug, Equipment and Supply List
Infusions:
Amiodorone
Dobutamine
Dopamine

www.vandenbergambulance.com/Our-Services.aspx

1/2

10/1/2020
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Heparin
Insulin
Levophed
Lidocaine
Lipid Emulsions
Nitroglycerin
Potassium Chloride
TPN (Total Parental Nutrition)
Additional Meds to Administer:
Etomidate (drug assisted intubation)
Zofran (Nausea)
Equipment:
Chest tubes (transport)
Portable Ventilators (carry)
SMARTPUMP (carry)
Fiberoptic lighted laryngoscope handles (carry)
Boughie stylettes (carry)
Zoll 12 lead monitor with capnography (carry)
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Nurse transports and Team transports are available upon request
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We provide medical standbys for all of your special events.Please fill out the Special Event Form for more
information.

W

T
Curbside pickup from residences
Bedside pickup from hospital
Medical Appointments
Dialysis appointments
Must have a valid medical purpose
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Medical Express Ambulance Service - About Us

Medical Express Ambulance
Service
5650 Howard St
Skokie, IL 60077
24 Hour Dispatch:
847 674-9111
773 725-9111
Administration:
847 673-6333
Fax:
847 673-4520
Email:
info@medexambulance.com
Or use our contact form.

Share

©2013 Medical Express
Ambulance Service, Inc.

In February 1998, Lauren Rubinson launched an ambulance
service with a card table, a telephone and two ambulances parked
outside a Chicago storefront. “We called it MedEx,” said Rubinson.
“And we didn't even have our own garage.”
A er 13 years working for other private ambulance providers,
Rubinson believed there was a be er way to provide customer service
to pa ents, hospitals, nursing homes, and families, as well as a be er
culture for employees.
She knew the industry inside and out having held management
posi ons in accoun ng, billing, sales and marke ng at Reliable
Ambulance, Tower Ambulance and AMR Ambulance.
“Believing you can do something be er, and then giving your heart and
soul to prove you’re right is what drives most entrepreneurs,” says
Rubinson. “We worked 24/7 to make MedEx a success. The early days
were pre y tough on me and our ﬁrst group of employees, but we did
it and I now call them “the good old days.”
MedEx now employs more than 375 full- me and part- me emergency
medical technicians, paramedics and administra ve staﬀ and operates
a ﬂeet of more than 80 vehicles.
MedEx oﬀers medical transporta on services including all levels of
ground ambulance service, a state-of-the-art cri cal care program and
air ambulance services to hundreds of healthcare facili es throughout
the Chicagoland area including Lurie Children’s Hospital, University of
Chicago Medicine, University of Illinois Hospital, Kindred Hospitals of
Chicago, Tenet Healthcare Chicago and Swedish Covenant Hospital.
Take care of employees ﬁrst
Right from the start, Rubinson wanted MedEx to be diﬀerent from its
compe tors. Rather than focusing on trucks and equipment, she
emphasized culture, employees and rela onships. “It’s a high stress
business,” said Rubinson, “To be successful, you have to take care of
your employees, and in turn they’ll take care of your customers. And
with a shortage of EMS professionals around the country, it's crucial for
our company to be recognized as a great place to work.”
Recogni on from a trusted partner
In 2013, Rubinson was recognized by Chase Bank for being an
entrepreneur that represented the spirit of American business. A
long me Chase client, Rubinson was featured in Chase’s “Mission Main
Street” mul -media adver sing campaign that featured success stories
from a business owner’s perspec ve. Nominated by bankers for their
unique and compelling stories, Rubinson was among nine Chase clients

https://www.medexamb911.com/about-us/
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featured in the campaign out of more than four million middle market
businesses across the country.
Appearing on television and radio commercials, as well as business and
trade publica ons, was new to Rubinson. “I don’t want to tell you how
many takes it took to create the TV spot,” said Rubinson. “Let’s just say
the crew and Chase banker I worked with are very pa ent people.”
Technology ﬁrst
One of the greatest beneﬁts of the Chase campaign was that it
exposed the MedEx story directly to consumers and other businesses.
A key element of that story is that MedEx leads the ambulance service
industry in cu ng-edge technology and innova on. It was the ﬁrst
ambulance service in Chicago – and one of the ﬁrst in the na on – to
use Zoll’s computer-aided dispatch so ware, which integrates onboard computers, GPS/naviga on and Zoll E-Series cardiac monitors.
In 2015, MedEx became the na on’s ﬁrst ambulance service to use
Google Glass to visually connect paramedics in the ﬁeld directly with
doctors. With Google Glass, MedEx can transmit live audio and video
from the ambulance directly to a physician.
“I believe in staying ahead of the curve when it comes to equipping our
ambulances with the latest innova ons,” said Rubinson.
At the 2018 Chicago Auto Show, MedEx displayed a “Concept
Ambulance” that includes a Lockheed Mar n Indago unmanned
aircra system (UAS) – be er known as a drone. At the previous year’s
Chicago Auto Show, MedEx exhibited a high-tech ambulance created in
partnership with the University of Chicago Aeromedical Network, or
UCAN, which transports cri cal pa ents via ground and air. MedEx
worked closely with UCAN staﬀ to integrate avia on technology into
their ambulance.
Beyond technology, Lauren has driven innova on for the EMS industry
as well as her company. MedEx is a leading EMS prac oner of MIH
(mobile integrated healthcare)—mobile services providing health care
outside of the hospital. The goal is to improve pa ent health while
preven ng hospital readmissions.
Believing in yourself and your vision
In a recent Chase Bank newsle er, Rubinson explained that crea ng
MedEx wasn't something that she wanted to do. “Crea ng MedEx was
something I needed to do,” she said. “And being a woman was never a
disadvantage: If you can do a be er job, it doesn't ma er if you're a
man or a woman.”
Rubinson likes to spread posi ve messages and believes in the power
of posi ve thinking. “Even in those early days when we stared at the
telephone praying for it to ring with a transport request, I told the
team that our plan for MedEx will work.” That was twenty years ago,
https://www.medexamb911.com/about-us/
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when MedEx conducted three transports a day. Nearly two decades
later, MedEx averages more than 200 transports a day.
Rubinson has served as a Board Member on the Swedish Covenant
Hospital Founda on Board since its incep on in 2007. She has also
served on the Hospital’s Women’s Health Ini a ve Campaign Steering
Commi ee and, along with her husband Glenn, chaired a successful
2013 gala for the Hospital raising more than $800,000 for the Women’s
Health Ini a ve.
Rubinson was the recipient of the Swedish Covenant Hospital’s “Spirit
of Compassion” Award in 2015 in honor of the contribu ons she has
made to the hospital and community. In 2016, Rubinson was
recognized by EMS1 Magazine as one of fourteen of the most
inﬂuen al women in EMS throughout the world.
Rubinson is an ac ve member of the American Ambulance Associa on
(AAA) and the Illinois State Ambulance Associa on (ISAA) and serves
on the AAA Nomina ng Commi ee.
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