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COW SSI ONER CARELLG  Chai rnman Dal y?

CHAI RVAN DALY: Hell o, Comm ssioner Carell o.

COW SSI ONER CARELLO  Moving forward, are we
allowed to attend, if we choose to, to cone to the
village hall?

CHAI RVAN DALY:  Yes.

COMWM SSI ONER CARELLGO  Okay. Thank you.

CHAI RVAN DALY: Good eveni ng, everyone.
Wel cone to this neeting of the May 5th, 2021 Itasca
Plan Commi ssion. | call this neeting to order.

WIIl the secretary please call the

rol e.

MR. KHAN: Comm ssi oner Carell o.

COW SSI ONER CARELLO  Here.

MR. KHAN:  Comm ssi oner Drunmond.

COW SSI ONER DRUMMOND: Her e.

MR. KHAN: Comm ssi oner Hol nes.

COW SSI ONER HOLMES:  Here.

MR. KHAN: Comm ssioner Ray is absent tonight.

Comm ssi oner Russo.

COW SSI ONER RUSSO Here.

MR. KHAN. And Chai rman Dalvy.

CHAI RVAN DALY: Here.

| declare a quorum present.
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Good eveni ng, everyone. Today is
Wednesday, May 5th, 2021. The case before the Pl an
Comm ssion is PC #19-014 continued from April 28th,
2021.

The petitioner and owner is
Haymar ket DuPage, LLC, and the location is
860 West Irving Park Road.

The procedures for tonight's neeting
moving forward are as follows: This evening we w |
begin with Itasca Fire Protection District Chief
Burke followed by M. Kevin Wigley, and with tine
permtting, Drector of Police O Connor.

The Pl an Conm ssi on has adopted new
rul es of procedure which are nowin effect. W are
proceeding renotely due to COVID 19, and the public
may watch the proceeding through the Village's
YouTube channel .

Anyone w shing to make public
coment will be able to do so after the presentation
of cases. They will need to sign up on the Village's
website. Anyone wi shing to ask questions of the
petitioner, Village staff, or other parties wll be
able to do so after the presentation of cases. The

sign-up formis also on the Village's website.
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Renote Village staff is nonitoring
the video streamng. |If the video stream ng does not

wor k during the proceedings, we will stop and wait
until the video streamng is fixed or reschedul ed for
a later date.

| would now like to invite Yordana

Wsocki, our |egal counsel, for her opening remarks.

THE REPORTER. |I'msorry. | can't hear
anyt hi ng.

M5. WYSOCKI : Can you hear ne now?

THE REPORTER  Yes. Thank you.

M5. WYSOCKI: Okay. I'msorry. | didn't
realize | had to hit the m c button.

My nane is Yordana Wsocki, and |'m
the attorney advising the Plan Commission in this
matter.

This is a | egal proceeding with
| egal significance. A court reporter is swearing in
W tnesses and will be transcribing the testinony.
This is not a trial, but we are devel oping a record
of proceedi ngs before the Plan Comm ssion. This is a
| egal public hearing on a zoning petition.

My job is protect the rights of the

petitioner, any objectors, and the public. The Plan
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Comm ssion will nake findings and recomendati ons to
the Village Board. Please understand that the Pl an
Comm ssion is a recommendi ng body. The Village Board
wi Il make the final decision on the Haymarket zoning
petition.

Due to the pandem c and the
Governor's energency orders, we are unable to neet in
person. A virtual hearing is not the preferred
met hod for hearing the zoning petition; however, the
busi ness of governnent nust nove forward, and the
virtual hearing has been approved by state statute
and is used by | ocal governnments across the state.
Everyone is doing the best they can under the
ci rcunst ances.

The procedures used by the Plan
Comm ssion for |arge hearings during a pandemc are
avai |l able on the Village's website. The website has
a lot of information, including a conprehensive
st ep-by-step gui de about this hearing.

The Village will have an opportunity
to ask questions -- excuse ne. The public wll have
an opportunity to ask questions and to provide
comrent to the Pl an Conm ssion at the appropriate

time.
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Wtnesses will be presented by the
petitioner and possibly by other interested parties.
Cross-examnation wll be allowed only by the
attorneys and anyone who has been |l egally recognized
by an interested party -- as an interested party by
thi s Comm ssi on.

Finally, this is a slow and
del i berate process that creates a record appropriate
for the Plan Conm ssion hearing. W ask that you
pl ease respect the | egal process even if you do not
agree with it.

That's all | have for now,

M. Chai r man.
CHAl RVAN DALY: Thank you, M. Wsocki .

Wth that, the business before the
Comm ssion this evening is the public hearing on case
PC #19-014. The request is for a petition for a
pl anned devel opnent by special use wth exceptions
and Class | Site Plan approval all in order to permt
a m xed-use residential and healthcare facility and
ot her accessory uses in the B-2 Conmmunity Busi ness
District at 860 W Irving Park Road.

| will now entertain a notion to

open this continued public hearing.
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COW SSI ONER HOLMES: So noved.

COMM SSI ONER CARELLG  Second. Commi ssi oner
Carel |l o.

CHAI RMAN DALY: There being a notion and a
second, wll the secretary please call the vote.

MR. KHAN: Comm ssi oner Carello.

COWM SSI ONER CARELLO:  For.

MR. KHAN: Comm ssi oner Dr unmond.

COW SSI ONER DRUVMOND:  For .

MR, KHAN: Comm ssi oner Hol nes.

COW SSI ONER HOLMES:  For.

MR. KHAN: Conm ssi oner Russo.

COW SSI ONER RUSSO  For.

MR. KHAN: Chairman Daly.

CHAI RMVAN DALY:  For.

The notion carries. The public
hearing i s now open.
At this time | would ask the court
reporter to swear in Chief Burke.
(Wtness sworn.)

CHAl RVAN DALY: Thank you. At this tine,
Ms. O Keefe, are you still in cross-exam nation?

M5. O KEEFE: Yes, M. Chairman, | am

have a few nore questions.
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CHAI RVAN DALY: Pl ease proceed.
M5. O KEEFE: Okay. Thank you, sir
FRANK F. BURKE, JR
recalled called as a witness herein, having been
first duly sworn, was exam ned and testified as
fol | ows:
CROSS- EXAM NATI ON
BY M5. O KEEFE
Q Good eveni ng, Chief Burke.

>

Hel | o, Counsel .
Q Just a few nore questions.
Since | ast week's neeting, have you
conducted any further research on this case?
A No, | haven't conducted any research.
| did take a | ook at sone of the --
the data that was presented under exhibits -- that
you had presented as exhibits, reviewed sone of
t hose.
Q Have you had any further conversations
wth M. Meller?
A Not since our |ast neeting, no.
Q Were you asked by anyone to review any
addi tional information?

A No.

Grove & Associates Reporting and Video Services
(630) 462-0060 www.groveandassoc.com



© 00 N oo o B~ w N Pk

N NN NN P B R R R R R R R
A W N P O ©W 00 N O OO M W N B O

HAYMARKET DuPAGE LLC
Report of Proceedings - 05/05/2021

Page 12

Q Have you had any conversations with your

staff about the information that was provided at the

heari ng?
A. No.
Q Are you aware that the Village of Itasca

can make a condition of the zoning approval the need
to have a contract wth a secondary anbul ance in
pl ace at all tines?

A No, | wasn't aware of that.

Q So when you' re doing a pl anned
devel opnent or a special use, it can be common for a
Village to put a condition on the use; and if the --
if the user doesn't conply with that condition, they
can stop the use on the site. So they can halt the
oper ati on.

So, for exanple, if the Village was
to place a condition on the approval of the planned
devel opnent sayi ng you have to have a secondary
anbul ance in place and we don't, they could shut us
down.

So then if -- you're not aware that
Haymar ket has agreed to such a condition already?

A. Counsel, | haven't seen anything from

Haymar ket, as | nentioned | ast week, other than, you

Grove & Associates Reporting and Video Services
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know, having that initial nmeeting with them | have
not seen anything officially. You had asked about
the Elite contract. | haven't seen the Elite
contract.

And, again, there would have to be,
in my mnd, sonme performance netrics that go al ong
with that contract that woul d need to be reviewed as
wel | .

Q And so that's a little outside the
guestion that we're tal king about right now W're
tal king about just a -- just a condition.

But say, for exanple, we were to
agree to a condition, share with you a contract, sit
down and neet with you and tal k about performance
nmetrics, is that sonething that would give you nore
confort with the use?

MR DI NOLFO [|I'mjust going to object. It
calls for speculation and | ack of foundation.

But go ahead, if he knows.

BY THE W TNESS:

A Again, | would say, nuch like | said | ast
week, this would be -- this would be up to ny Board.
This really is a decision that would have to be

di scussed with nmy Board of Trustees to get their
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t houghts on this before | would commt to any --
anyt hing you just nentioned.
BY M5. O KEEFE:

Q Well, for the record, you know, our
client has authorized us to nake that offer to sit
down at any tine. So we hope you wll present it to
the board and potentially, you know, agree to a
neeting where we can have sone constructive
conversations to address these issues.

A few nore questions: Have you
di scussed the Haymarket project with the mayor?

A No, | have not.

Q So in the last two years since it first
came to be when the initial conversations were in
April of 2019, from April 2019 to now, you've never
di scussed this case with the mayor?

A No.

Q Ckay. Have you ever discussed this case
Wi t h Superi ntendent Benes?

A. No.

Q Ckay. Have you ever discussed this case
with Director O Connor?

A. No, | haven't had any conversations

with -- with any of the people you've nentioned.
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Q Are you famliar with House Bill 2853

that was introduced by Representative Lew s?

A | am aware of it, vyes.
Q Have you di scussed that legislation with
any party in -- either the mayor, any conm ssioners,

trustees, school district?

A. The only -- the only person that we've
had any di scussion with was legal, that |'ve had
di scussi on wth.

Q Did your office play a role in drafting
the | egislation?

A No.

Q If it was adopted, would it be fair to
say that the district's econom c concerns would be
addr essed?

A | can't really comment on that,
Counselor. | don't know the extent of how the bill
exactly reads or what's being proposed.

M5. O KEEFE: kay. M. Chairman, | would
like to introduce the -- one |ast question, and then
| need to -- | realized | failed to introduce the
exhibits into the record | ast week, so | need to do

that before | cl ose.
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BY MS. O KEEFE

Q But one | ast question: Wth regards to
the exhibits that you | ooked over since the | ast
hearing, did that -- did the data you review in any
way cause you to change your testinony, or is there
any nodifications you' d like to nmake to the testinony
you previously provided?

A. No, | nean | think | covered it pretty
much in ny testinony there as to what ny thoughts
were on that -- on that data that was presented.

M5. O KEEFE: Okay. Well, thank you, sir

And if | could introduce ny
exhibits, which -- Exhibits No. 64 through 78 into
the record, M. Chairnman.

CHAI RVAN DALY: We will accept those exhibits
into the record. Thank you.

(Petitioner's Exhibit Nos. 64-78
admtted.)

M5. O KEEFE: | have no further questions.
Thank you, Chief Burke.

THE WTNESS: Thank you, Counsel.

CHAl RMAN DALY: At this tinme | would ask if
any of the attorneys have any foll ow up questions

based on the cross-exam nation by Ms. O Keefe?

Grove & Associates Reporting and Video Services
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MR DI NOLFO M. Chairman, Steve D Nolfo
here. | do have a few questions.

CHAI RMAN DALY: Ckay.

MR. DI NOLFO Thank you.

REDI RECT EXAM NATI ON
BY MR DI NOLFO

Q Chi ef, counsel spent a lot of tine |
think I ast week, not so nuch this week, asking you
about the State Fire Marshal nunbers versus what your
data showed for the nutual and auto aid calls.

Do you recall that?

A Yes, | do.

Q And | think we tal ked about Exhibit 67,
which was, | think, a FO A response that you provided
to Haymarket; is that correct?

A That's correct.

Q And the data contained in that response,
were those totals for auto aid and nutual aid that
occurred for the tine frame contained within that
FO A request?

A Yes, they were.

Q And that data that you provided in the
FOA, is that a summary of what you provided to
ultimately the state through the NFIRS docunent you

Grove & Associates Reporting and Video Services
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submt?

A. Yeah, that's a -- that's a summary query
ri ght out of our in-house reporting system

Q And the data that's contained in
Exhibit 67, are you -- given that it's your nunbers,
your docunents, are you confident that they're
accur at e?

A Yes.

Q Qut of curiosity, counsel |ast year -- or
| ast week, | should say, indicated that the Ofice of
the State Fire Marshal reports weren't available for
2019 to 2020.

Were you able to see those when |
showed themto you today?

A Yes, | was.

Q Al right. And just real quick, |
understand you don't agree with the nunbers or
actual ly understand --

M5. OKEEFE: 1'mgoing -- |I'mgoing to object

because we haven't been presented with the OSFM
nunbers from'19 and ' 20.

MR. DI NOLFO Just go to the website.
They're on there.

M5. O KEEFE: No, | object. You're

Grove & Associates Reporting and Video Services
(630) 462-0060 www.groveandassoc.com




© 00 N oo o B~ w N Pk

N NN NN P B R R R R R R R
A W N P O ©W 00 N O OO M W N B O

HAYMARKET DuPAGE LLC
Report of Proceedings - 05/05/2021

Page 19

guestioning on sonething that's outside the scope of
cross-exam nation, because we haven't seen those.
They' ve not present ed.

You had your opportunity to present
theminto the record and present themto us on
Friday, and you failed to do so.

MR DI NOLFO [|'mnot introducing theminto
the record. | just asked himif he saw t hem

M5. O KEEFE: Well, you're cross-exam ning
based on that information that's not been provided
for review So we -- we |odge a formal objection.

M5. WYSOCKI: Okay. So -- so, M. Di Nolfo,
under stand your question to be that you asked the
Chief if he had seen these and whether -- |'msorry,
can you repeat your question, Steve?

MR DI NOLFO Basically | asked the Chief do
you recall |ast week counsel said that the reports
weren't avail able for 2019 and 2020 on the O fice of
the State Fire Marshal; was | able to show those to
you today? That was ny only question.

M5. WYSOCKI: Ckay. I1'mgoing to let that
gquestion proceed. Your objection is overrul ed.

BY MR DI NOLFO

Q You can answer.

Grove & Associates Reporting and Video Services
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A. So -- so, yes, | did see them

Q And with Exhibit 66 that counsel went
through with you, and | understand you and she
di sagreed about the nunbers, just so l'mclear, is
your concern -- strike that.

What is your main concern when you
tal k about concerns involving Haymarket? 1Is it EMS
or fire or both?

A Wll, it's EMs calls for sure, | think is
what we are tal king about.

Q So | understand that you disagree with
t he nunbers on Exhibit 66.

When you | ook at the EMS calls and
t hat percentage of what you tried to keep the call
volune within so you' re not overburdening or your
nei ghbors aren't overburdeni ng you, when you | ook at
those, do those nunbers, while you don't agree with

them fall within that range?

A. They do.

Q Counsel al so asked you about the
Carol Streamfacilities. | think it was Bel nont
Village and you al so | ooked at sone villages -- or

sone facilities in Bl oom ngdal e.

Way did you | ook at those
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facilities?

A. The sol e purpose there was to take a | ook
at facilities that we -- anbul ance provi ded service
to and see just exactly what kind of relief they were
giving to local EMS, if any.

Q You weren't | ooking at those to say they
provi ded the sane service as the Haymarket facility
downt own or what's proposed in Itasca, were you?

A No, they weren't conps.

Q When you | ooked at the data from
Carol Stream and from Bl oom ngdal e, from
Hof f man Estates, did it do anything to reduce the
concern you have about the inpact the proposed
facility would have on the Itasca Fire Protection
District?

A No. The data showed that | ocal EMS was
still responding to these facilities, you know,
hundreds of tinmes annually.

Q And counsel spent sone tinme on cross
aski ng you about capacity, but does focusing solely
on capacity give a true picture of what the proposed
project inpact nay be on the Fire Protection
District?

A No, it's inpact. Inpact -- capacity
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means not hing wi t hout i npact.
Q And based upon your review, what inpact
do you believe that the proposed facility wll have
on the operation of the Itasca Fire Protection
District?
A Wll, | think that M. Meller's report
pretty well summed it up. | think we're going to see

a significant increase in calls to that facility in
town that is going to obviously put a demand on our
single resource anbul ance in the district and al ong
wi th placing an added burden, | believe, on asking
our nei ghbors to cone in and hel p, you know, respond
to those calls.

MR DI NOLFO. That's all the questions |
have, Chairman Daly. Thank you.

CHAI RMAN DALY: Thank you, M. Di Nol fo.

M. Ell enbecker, do you have any

questions in redirect?

MR. ELLENBECKER: | do not. | have no
addi tional questions. Thank you.

CHAI RVAN DALY: Thank you. M. Smth, do you
have any questions of Chief Burke at this tine?

M5. SMTH. No, no additional questions.
Thank you.
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CHAl RVAN DALY: Thank you. Ms. O Keefe, do
you have any ot her follow up questions before we turn
it over to the Plan Conmm ssion?

M5. OKEEFE: | do. | just have two, but I'm
trying to find the testinony that Chief Burke
provi ded.

CROSS- EXAM NATI ON
BY M5. O KEEFE

Q And wth regards to the FO A informati on,
Chi ef Burke, that you provided us on the nutual aid
nunbers with regards to 2019 and 2020, you revi ewed
those -- or you testified to those at the |ast
hearing. And this was data that you provided. And
if I recall -- and I'"'mtrying to find his
testinmony -- those nunbers weren't even. There was
far nore aid given than received.

And | just wanted you -- could you
confirmthat again, for the record?

MR, DI NOLFO Could you just say the years
again, Bridget? |'msorry.

M5. O KEEFE: It's 2019 and 2020, and it's in
here. |I'mjust trying to find it. So please excuse
me for ny del ay.

You can never find sonething when
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you need it, right? A big record here.

MR, DI NOLFO W got the exhibit, Bridget, in
front of us.

BY M5. O KEEFE:

Q So for 2019 there were 360 calls given
and 250 received, isn't that correct, under the data
you gave us under -- in response to the FOA? That's
in Exhibit 67.

MR. DI NOLFO We're just |ooking for the
total. If that's the math, Bridget, we'll --

BY THE W TNESS:

A Yeah, | don't -- | don't have the total
in front of ne, but...
BY M5. O KEEFE

Q Ckay. And then the testinony was al so
for 2020, it was 230 given to 155 received. But we
can nove on.

Secondly, just to -- just to confirm
again for the record, there was a | ot of testinony
given regarding the AMTA facility in Hoffnman
Estates. There -- you don't know that they have a
contract wwth Elite, do you?

A. No, and | didn't allude to that in ny

t esti nony.
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Speaking wth Chief Fortunato, | was

told that they do have a contract with a private

anbul ance. | do not know if it is Elite.
Q Ckay.
A But, again, the point there was to try

and see how nmuch burden they took off of |ocal EMS by
having that in place, and --

Q But you never talked to AMTA to confirm
t hey, indeed, have a contract with a private
anmbul ance?

A No, but the fire chief confirmed it.

Q Ckay. But you have no direct know edge?

A O her than what the fire chief told ne,
no.

Q Okay. But we have confirned Elite does
not -- does not have a contract with them

M5. O KEEFE: So | have no further questions.
Thank you, sir.

THE W TNESS: You're wel cone.

CHAl RVAN DALY: Okay. Before we turn it over
to the Pl an Comm ssion, do any of the other attorneys
have any final questions?

MR. DI NOLFG Chairman, this is Steve
D Nol fo. | do not.
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M5. SMTH. Jennifer Smith. No further
guesti ons.

MR. ELLENBECKER: Steve El | enbecker. No
guesti ons.

CHAI RMAN DALY: Thank you all. At this tine |
woul d ask if the Plan Comm ssion has any questions
for Chief Burke.

COW SSI ONER RUSSO. | have one question. |
believe that, Chief Burke, you said the initial cost
was going to be close to a mllion dollars, and |
just wanted to nake sure | got the nunbers correct.

And then what woul d you estimate the
annual cost would be after that?

THE WTNESS: So just talking in sort of round
figures, we would need to purchase another fully
equi pped paranedic unit. And that, just ball park
figure, would be roughly $300,000 for that unit.

And then | woul d need, because
fire -- the firefighter/paranmedi cs work a 24-hour on,
48- hour shift off, so they work every third day, |
woul d need two additional staff for three of those
days. So two tines three is six additional staff
menbers.

When | cal cul ate, you know,
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everything for, you know, firefighters and everything
that goes along wth that, that is roughly about
125,000 annual ly for each additional staff nenber.
So when you take those nunbers and you add them all
up, you're in the ballpark of a mllion dollars.
COW SSI ONER RUSSO. Okay. Fair enough.
just wanted to nmake sure | had those nunbers right.
And that's not for the police
departnent, that's only for the fire departnent;
correct?
THE WTNESS: That's just the fire departnent.
And then that annual cost for
staffing would be an ongoing thing. So, you know,
you' d probably be in that 700 to 750, 000 range
annual | y.
COWM SSI ONER RUSSO  Got you. Al right.
Thank you.
THE W TNESS:  Sure.
CHAI RVAN DALY: Are there any ot her questions
of the Comm ssion?
COMM SSI ONER CARELLO  Yes, | have one for
Chi ef Burke.
So maki ng an assunption that, let's

say, they maybe do get a private anbul ance, and does
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it ever happen -- and | don't even know how to ask
this question because it's a nedical facility. So is
it possible that nmultiple calls could happen at the
sane tine for a facility such as this,

Chi ef Burke?

THE W TNESS: Yeah, yeah, absolutely, it does.
In fact --

COW SSI ONER CARELLG  So if their anbul ance
was in use responding to one call and a second call
cane, who would have to respond to that?

THE WTNESS: Well, again, | think that woul d
hi nge on who Haymarket would call in on that
second -- you know, that second call.

You know, Haymarket's going to have
to make a decision if this is, you know, the way they
go as to who they're going to call, whether it's
Elite or dial 911.

You know, sonme of that woul d
probably hinge on the availability of the next
cl osest anbul ance. But certainly, you know, we're
the cl osest of anybody being right up the road.

COWMW SSI ONER CARELLG  Well, but -- so you're
saying if they have a contract wwth Elite, they can

get nultiple anbul ances if needed, or they only get
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one anbul ance?

THE WTNESS: Well, that -- that | don't know
because, again, | don't know how any of the contract
reads or any of that. You know, that's a question
you' d probably have to ask on their side.

COW SSI ONER CARELLO  And | guess that's the
only thing that |I'm confused on, because they keep
sayi ng one anbul ance. Well, that's great if they --
if Elite has one anbul ance, but in the possible
situation of multiple calls to the sane |ocation,

t hey woul d need two anbul ances or Itasca or Wod Dal e
or whoever is in our jurisdiction wwuld have to cone
i n and hel p.

| mean, wouldn't that work that way?

THE WTNESS: Yeah, it would, in that case,
for sure.

COW SSI ONER CARELLO  Okay. That's kind of
what | was trying to understand. Gkay. Thank you.

THE W TNESS: Sure.

M5. OKEEFE: M. Chairman, is it in order for
nme to answer that question since Chief Burke
referenced? Wuld that be in order, or should we
hol d back?

M5. WYSOCKI: Sorry. | had to put the
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headphones on because | was having troubl e hearing
you, Ms. O Keefe, but it makes it really strange when
| talk. So now | understand Chuck's constant
novemnent .
It -- do you -- | would prefer that
you wait to -- until the end to answer any of the
Pl an Comm ssion's questions; or | don't know for your
rebuttal case if you are going to present Dr. Lustig
or soneone who can answer those questi ons.
M5. O KEEFE: Ckay. | just wasn't sure if,
you know, often wth zoning there is nore of a
gi ve-and-take. But we'll defer and respond to that
guestion | ater.
M5. WYSOCKI : Thank you.
COW SSI ONER CARELLGO  Thank you.
CHAl RMAN DALY: Are there any other questions?
Okay. Chief Burke, | just have one,
and it's -- and Conmm ssioner Russo already asked it,
so I'"'mjust going to ask for a little further
clarification.
Back in md April, you know, | was
taking notes, and | did wite down that you said the
cap ex was really $1 mllion for that first year for

t he anbul ance plus the six additional personnel. And
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there was the referendum and that $1 million
ref erendum was able to generate, you know, the funds
to do sonething of that nature.

But for us to -- and when | say
"us," for the Fire Protection District to add an
addi ti onal anbul ance and si x personnel would be a
one-tinme downstroke of $1 million, but the recurring
fee or cost in salaries and benefits of $700, 000 per
year, like would that nean that we -- the Village
woul d need to approve a referendum every year in
order to cover that shortfall, or would that be --
like financially how would the Fire Protection
District swing that?

THE WTNESS: Well, currently we wouldn't.

That's -- and just understand, the
referendum that we were successful with from2018 in
no way, shape, or formreflects anything to do with
Haymar ket, obviously. So that was -- that was a
referendum t hat obviously the taxpayers were gracious
enough to pass for us purely for operational, you
know, considerations and keeping staffing |evels
where they currently are.

This woul d be an additional six --

six staff nenbers, excuse ne, and the one-time
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pur chase of the anbul ance.

But you are correct in your
statenent that the ongoing personnel cost would
exi st, you know, well into the future. So funding
for that, for us, you know, would be problematic
right here right now

CHAI RVAN DALY: Okay. Thank you for that.

And just as a followup, in addition
to the operational expense, at the fire station is
there currently roomto add two nore full-tine
enpl oyees for every shift? Do you have the physical
capacity at the firehouse?

THE WTNESS: It would be tight. It would be
tight.

CHAI RMAN DALY: Gkay. And then one final
gquestion fromne is, if you added nore staff,
firefighter/paranmedi cs, would that change the
| eadershi p on an organi zati onal chart where now there
have to be certain people pronoted to now nanage the
addi ti onal people comng in, or would you be able to
just add those people and everything kind of stays
static with | eadership?

THE WTNESS: You know, that's -- that really

IS a great question. Truthfully, that decision would
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have to be discussed with the Board.

Adding two nore shift personnel to
our existing organizational chart doesn't necessarily
automatically nean that you'd need nore, you know,
adm nistrative staff or officers, as we say, shift
officers. But |I think that's sonething we woul d
definitely need to take a | ook at because our m ni mum
staffing | evel would be higher on any given day.

CHAl RMAN DALY: Gkay. Thank you. That's all
t he questions | have.

Any final follow up questions from
the Plan Comm ssion at this tinme?

Ckay. Wth that, thank you very
much for being here these past evenings. W
appreci ate your testinony, and wi sh you a good ni ght.

THE W TNESS: Thank you.

CHAl RMAN DALY: Before we nove on, just a
question for M. DiNolfo: Does the Fire Protection
District have any other exhibits to be entered into
the record?

MR DI NOLFO. | believe | admtted ny
exhibits prior to conpleting ny direct of
Chief Burke. If | did not, I would nove for

adm ssion of, | believe it was -- | have 19 to 41
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|isted on these. So if | haven't noved for adm ssion
of those, | would at this tinme.

CHAl RVAN DALY: Ckay. We accept those. Thank

you.
(ltasca Fire Protection District
Exhi bit Nos. 19-41 admitted.)
CHAI RMAN DALY: At this tinme,
M. Ell enbecker, | believe your next witness is

M. Kevin Wigley; is that correct?
MR, ELLENBECKER: That's correct, M. Chairman.
CHAI RVAN DALY: Ckay. Wuld the court
reporter please swear in M. Wigley at this tine?
And where is M. Wigley? |[|s he on
camera sonmewhere?
MR, ELLENBECKER: There he is. He's on the
m ddl e right on ny screen.
(Wtness sworn.)
CHAI RVAN DALY: Okay. There he is. Thank
you.
M. Ell enbecker, your wtness.
Pl ease start your presentation.
MR, ELLENBECKER: Thank you, M. Chairnman.
111/
111
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KEVI N WRI GLEY
called as a witness herein, having been first duly
sworn, was exam ned and testified as foll ows:
DI RECT EXAM NATI ON
BY MR ELLENBECKER:
Q Good evening, M. Wigley.
A Good eveni ng.
Q Coul d you pl ease introduce yourself to
the Pl anni ng Comm ssi on?
A My nane is Kevin Wigley. | currently am

living in Geenville, South Carolina.

Q Where do you currently work in
G eenville, South Carolina?

A | work for an organization called The
Budd Goup. W're a facility managenent conpany.

Q Before noving to South Carolina, where
did you live and work?

A Well, right before we noved, | lived in
Elgin, Illinois, and | worked at Leyden Fam |y
Services, the SHARE Program in Hoffman Estates.

Q And how | ong did you work for the SHARE
Pr ogr anf

A. Fromearly 1999 until about May of 2017

when we noved to South Carolina.
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Q And could you give the Comm ssion just a
t hunbnai |l of your education, | guess post-high
school, including any certificate progranms or

accreditation prograns or continuing education?

A So ny undergrad was at Bob Jones
Uni versity in Geenville, South Carolina in crimnal
justice. At the tine that | was at school,
finished an EMI Basic program at G eenville Techni cal
College also in Geenville, South Carolina. | no
| onger hold that.

| have no other certifications.

Q Ckay. Wiat is a -- what is an EMI-B
certification, if you coul d?

A Soin -- there's layers to becomng a
paranedic, and the EMI-B is the basic. [It's the very
first step.

And at | east when | was going
t hrough the program the next would be EMI-1, which
woul d be internediate, and then after that you woul d
go on to get your paranedic |icense.

Q Have you ever -- you're testifying here
this evening, you' ve taken an oath to tell the truth.

Have you ever testified in a | egal

proceeding like this before?
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A No.
Q And you' ve heard sone nention so far this

eveni ng of the lawers that are involved. There are
several |awers involved: Bridget O Keefe, Mary
D ckson, Steve Di Nolfo, Jennifer Smth, Yordana
Wsocki, | think Chuck Hervas or Charles Hervas is
I nvol ved.
Have you ever worked for any of

those | awers before?

A. No.

Q Have you ever worked on a case or a
matter involving any of those | awers before?

A. No.

Q Do you know any of those | awers
nmentioned, either professionally or personally?

A O the nanmes you nentioned, | know Chuck
Her vas.

Q And how do you know M. Hervas?

A. We attended the sane church together
while -- while living in the Chicagol and area.

Q Ckay. And | notice, maybe it's just a
coi nci dence, but the two of you went to Bob Jones
Uni versity.

Did the two of you graduate
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t oget her ?
A. No. No, he graduated sonetinme before ne.
Q Ckay. W& won't say how nmany years.
A. Yeah, | don't want to get in trouble,
yeabh.

Q And at sone point did | contact you
asking you if you mght be wwlling to testify in this
matter?

A. Yes.

Q And since the tine | contacted you, have
any of the lawers | nentioned to you previously been
In contact or had any invol venent wth you?

A. No.

Q What was your understanding as to why |
reached out to you and was interested in seeing if
you m ght testify?

A If I recall correctly, you inquired about
my experience in working with Leyden Fam |y Service.

Q And you nentioned SHARE before. | think
in this proceedi ng, people have referred to it -- to
Leyden Fam |y Services.

What should we call it? Is it
Leyden Fam |y, or was the rehabilitation facility

known as SHARE?
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A. So | would inmagine that the facility that
they're -- that would be in question would be the
SHARE Program It's an inpatient treatnent center
| ocated i n Hof f man Est at es.

So Leyden Fam |y Services woul d be
the parent conpany. They're |located in
Franklin Park, and they have several |ocations in
that area, Franklin Park and Leyden Townshi p, and
they focus primarily -- primarily on outpatient
mental -- nental -- working with chronically nentally
i1l on an outpatient basis.

I n Hof fman Estates, they -- we have
a -- or they had a treatnent center. And | would
imagine that that's the facility that's in -- that
they're referencing.

Q So if | say Leyden or SHARE, can we agree
we' re tal king about the Hoffrman Estates facility?

A. Sur e.

Q What roles did you have in the nearly 20
years wor ki ng at SHARE?

A Well, | started on the nedical staff as
an EMI and then [ater on noved into various
positions.

The mlieu tech was -- the nedical

Grove & Associates Reporting and Video Services
(630) 462-0060 www.groveandassoc.com




© 00 N oo o B~ w N Pk

N NN NN P B R R R R R R R
A W N P O ©W 00 N O OO M W N B O

HAYMARKET DuPAGE LLC
Report of Proceedings - 05/05/2021

staff had transitioned into what was called mlieu
techs; unit staff, basically.

The EMIs kind of went away, and they
kept the nursing portion; but the other -- the EMs
went into nore unit techs.

And so | went into what was
called -- ny title at the tine was mlieu tech
supervisor, and later nmy position changed to unit
supervisor, and then ny -- ny rol e expanded.

Q kay. Explain for a second, you talked
about when you first started there there was kind of
a nmedical unit and there was a clinical unit.

What was your understanding as to
why those two units were kind of blended together?

A. Say that again. |'mnot sure what you're
aski ng.

Q Yeah. Wen you first started at SHARE,

It sounds |ike there was an EMI or a nedi cal

departnent and there was also a clinical

departnent --

A kay.

Q -- and at sone point the clinical -- or
the nmedical was nerged into the clinical; is that
right?
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A. So we were a clinically managed facility.
And at the tine our director, Donna Santoro, who has
since passed away, her -- her belief -- she had just
cone in, and she was relatively new, she had started
right before | did, and so she was naki ng sone

changes early on in ny enploynent there.

And one of her -- she felt that the
nmedi cal staff was too |large and had too nuch, | guess
you woul d say, control, and she -- -- for a

clinically managed program And so she wanted to
separate those, the EMI -- she wanted to kind of do
away wWith that, have a nursing staff and then have a
clinical staff and then have these unit techs, these
what we called mlieu techs, that supported both
clinical and nursing staffs.

Q Ckay. Let's talk about SHARE a little
bit. W're going to talk about it a lot, but just at
the top of your testinony here, what type of services
does SHARE of fer?

A So currently | believe they offer a
medi cal detox, which would be in ASAMcriteria, it
woul d be 3.7D. That would be obviously on the
I npati ent side.

There is also a residenti al
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treatnment center, which would be classified in ASAM
criteria as 3.5. That's your traditional 28-day
program

On an outpatient basis, we did sone
ganbling treatnent. W had an intensive outpatient
and then you would step down to regul ar outpatient
and then you would step down to aftercare. That was
t he i dea.

We did sone DU testing and
evaluation, all of that on an outpatient basis.

Q Did SHARE have any type of program where
residents could stay up to 365 days?

A. No.

MR, ELLENBECKER: |'m not sure who is working
exhibits tonight, but is it possible to pull up
Exhi bit 47, slide 15?

THE REPORTER. M. El |l enbecker, is there any
way that you can be nore directly to your m crophone?
You're a bit nuffl ed.

MR, ELLENBECKER: I'Il try. Is that alittle
better?

THE REPORTER  Yes. Thank you.

(Docunent di spl ayed.)
MR. ELLENBECKER: Yes, there is Exhibit 47.
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| f you could go to slide 15.

MR. KHAN:. You said 15, correct?

MR. ELLENBECKER: Yes, pl ease.
BY MR ELLENBECKER:

Q M. Wigley, can you see slide 15 of
Exhi bit 47 that's up on the screen?

A. Yes.

Q And in terns of |ooking at facilities and
determ ni ng whet her you can use a facility to conpare
it, this was a slide that was used earlier in the
proceeding -- it doesn't matter by who -- but of
these four, is there one of these four that you think
I's probably nost inportant, based on your experience,
in terns of conparing?

A. O those four, | would say nunber of beds
woul d probably be the nost significant.

Q And woul d you, | guess, equate nunber of
beds to size or capacity of the facility?

A Yes.

Q And for the SHARE Program could you just
tell us what the size -- | guess the overall size and
then break it down, if you could, into the different
types of treatnent prograns?

A Ckay. So there was a total nunber --
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when | was there, there was a total nunber of 64
total beds. That was our total capacity.

So we had that broken up by detox
which was, | believe, if |I renenber correctly, 11
beds total for male and fenal e detox; for inpatient
rehab for the wonen's unit, we had a max capacity of
16; and so what does that |eave us, 30-sonething beds
for the inpatient nen's rehab program

Q Ckay. And if we could go back to nedical
detox, you said -- if | understood you correctly, you
said there were 11 total beds for both male and
femal e conbi ned?

A If | remenber correctly, yes, 11 total
beds.

Q And then the remai nder of that 64
capacity at the tinme would be made up of level 3.5
care; is that right?

A That's correct.

Q Was your facility at SHARE when you were
there usually full? Wre you usually operating at
capacity?

A W went through a period in 2008, '9, if
| recall, where we had sone -- we were regularly at

max capacity wwth a waiting list; but for nost of ny
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time there, we were not -- we were not full.
Q kay. And | think you indicated this --
the SHARE Programis | ocated at 1776 Moon Lake in
Hof f man Estates; is that right?
A That's correct.
Q And were you |l ocated -- was SHARE | ocat ed

at that facility for your whole time with that progranf
A Yes.
Q Was it there operating out of that

facility before your tine there?

A Yes, both as another organi zation call ed
ARC, and then also then we occupied it, | want to
believe -- | want to -- if | renenber correctly,

Leyden Fam |y Services purchased that building in
the -- inthe md to late '90s.

Q Ckay. GCenerally speaking -- and naybe |
shoul d have done this at the outset, but generally
speaki ng, are you personally a proponent of substance
use di sorder treatnent?

A Ch, ny goodness, yes. I'ma -- | would
consi der nyself a huge advocate of community nent al
heal th and inpatient treatnent services.

Q And -- and fromthat position, do you

al so agree that there are right ways and wong ways
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to be offering those services?

A Yes.

Q What type of popul ati on does SHARE serve?

A W --

and ol der.

Q And wi thin that,

range,

type of needs do --

you descri bed what type of services,

our popul ation was 18 years of age

so the adult popul ation
but what

does the patient popul ati on when

they cone to SHARE?
M5. DI CKSON: One nonent, please,
M. El Il enbecker,
your questions, you're -- you're asking as if the
guestion is in the present tense,
answer in the past tense.
Can you be nore clear so we know

what tine we're tal king about?

MR, ELLENBECKER: Sure. I'Ill --

M5. DI CKSON: (I naudible.)

MR, ELLENBECKER: -- tell you right now --
stop. I'll address it.

M5. DI CKSON:  Thank you.

MR, ELLENBECKER: [I'Il tell you right now

when you' re asking

and I'mgetting an

M. Wigley.

we' re tal ki ng about what his understanding is when he

was at SHARE.
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M5. DI CKSON: kay. So pre-2017, then. Thank
you.

MR. ELLENBECKER: Sure.

BY MR ELLENBECKER:

Q Keep going, if you could, M. Wigley.

M5. DICKSON: My apologies, M. Wigley. [|I'm
sorry.

THE WTNESS: That's okay. Repeat your
guesti on, though.

BY MR ELLENBECKER:

Q Yeah. In your tine at SHARE, what type
of needs did the adult popul ati on have?

A Well, their primary diagnosis at the tine
of adm ssion had to be chem cal dependency, but they
were oftentinmes -- and | don't have statistics for
you, but oftentines they had a dual diagnosis.

So we had a separate track at the
time that | was there called a M SA track, a M SA
program nentally ill substance abuser. So we were
able to provide sone additional support and gui dance
and coping skills to those that had a dual diagnosis,
but their primary function -- or their primary
di agnosis at the tine of adm ssion had to be chem cal

dependency. They had to be -- they had to be
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stable and -- on their nmedication and stable to be
adm tted.

As far as nedical requirenents, we
had a nursing staff; but, again, their primry
di agnosi s and concern at the tine of adm ssion had to
be chem cal dependency, so we were limted to what we
could assist them with even froma nedi cal
standpoint. They had to be stable and able to
perform-- and able to function in a treatnent
setting.

Q Ckay. And you indicated earlier that
aside froma couple years, the SHARE Program was not
operating -- operating at capacity.

Do you have a recoll ection of what
t he average nunber was at any given tine in the SHARE

facility while you were there?

A Sure. So it -- it changed over the years
and increased over the years. So that when | |eft,
we were operating in the -- in the high 40s to the

| ow 50s pretty consistently.
Q Was there an adm ssion process for
patients who wanted to receive services at SHARE?
A There was.

Q And what was that process?
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A. So that -- that process was -- it started
with an initial what we called a phone screen. It

traditionally took place over the phone.

Al t hough, if soneone was to present
at our facility, what we -- what we would call a
wal k-in, then we would still neet wth them and
assess themw th the sane screening.

Based on the phone screen, and if we
felt that they -- that we thought they would be a
good candidate for treatnent and that every -- all
the ot her issues had been resol ved and they coul d
conme in and neet criteria for treatnent, we would
schedule -- then we would schedule them for an
appointnent to conme in for an assessnent.

The assessnent woul d be soneone from
the clinical staff would cone and assess themthrough
a bi opsychosoci al assessnent, which was a |l engthy --
a |l engthy assessnent, and then they were al so
assessed by our nursing staff at that tine.

If at that tinme we nmade the decision
that they were able to be admtted, that they net
criteria for whichever |evel of care they were being
admtted to, we would then go ahead and nake the

decision to admt sane day, if we could. |[If not, we
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woul d rescheduled for themto conme back for a final
appoi ntnent to be admtted.
There al so was drug screening as a
part of that process.
Q What was the purpose of having an

adm ssion process |ike you just descri bed?

A. Well, so the purpose of that is obviously
the nore rigorous the -- your screening process,
you're limting -- you're creating an environnment

where they can successfully conplete treatnent
because the issues have been resolved the best you
can while they cone in.

So I'I'l give you an exanple: \Wen |
had first started there in the early '90s, | don't --

| don't want to paint an ugly picture of the SHARE

Programat the tine, but we would really -- we would
really admt alnost really just anybody. [|f you
wal ked in -- nost of our adm ssions were wal k-in.

There was no official intake departnent at the tine.
The nmedical staff did all of the intakes and
adm ssions. Mst of themwere after hours. Most of
t hem were wal k-i ns.

This created a pretty chaotic

envi ronnent, because we would admt the person, and
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then we would try to resolve their issues, their
psychiatric or their nedical needs, after they --
once they've been admtted.

And what we found was this usually
created an environnent where people were not able to
successfully conplete treatnent. W were either
having to call law -- local |aw enforcenent to help
respond or |l ocal EMS to cone respond because we
hadn't -- we hadn't done that due diligence on the --
on the process.

And over the first couple years that
| was there, that process changed. That screening
process becane nore rigorous because of that.

Q And in your experience, did that rigorous
adm ssi on process have any affect on the need to call
on public EMS services?

A Yes, it -- it declined.

Q Was the SHARE Program-- while you were
there, was the SHARE Program accredited by any
organi zati on or body?

A Yes. | don't -- | believe it was '98, it
m ght have been '97, but was the first year that we
were accredited fromthe Joint Comm ssion of Health

Care Organi zations, JCAHO
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Q And what's the significance of that?
What ot her types of organizations are
JCAHO- accredi t ed?

A Vel |, hospital settings are the nost
common ones that have the JCAHO seal when you're
wal king into the hospital.

Q And does bei ng JCAHO accredited or having
the seal, does that inpose any obligations or
criteria on SHARE and ot her organi zati ons?

A Well, there was an auditing process, if
that's what you' re asking. There was an auditing
process. So independently JCAHO woul d cone and
provide an audit every three years. They would cone,
and they would be there for a full week.

And then if you passed that -- they
woul d make recommendati ons of what needed to change.
You would get a score. |If you passed it, great. |If
not, they would tell you what your score is, and they
woul d give you a period of tine to respond and to
make changes, and then they woul d cone back and nake
sure that those changes have been in placed and then
deci de whet her or not you would -- you would be
recertified then for the next three years. It was an

I Nt ense process.
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Q Did the fact that SHARE was
JCAHO accredited, did that inpose any obligation on
SHARE to track EMS calls and reliance on EMS?

A. So you'll have to forgive ne because |
don't recall the exact JCAHO standards, but we -- as
a result of our JCAHO audits, one of the things that
they would | ook at would be what was called the
envi ronment of care, so ECC

For -- for nost of ny tine there, |
was i nvol ved, and toward the end, | was in charge of
the environnent of care. And one of the things | had
to do every single nonth was collect a site audit.
So there would be a safety audit. There would be a
mai nt enance audit. There was routine, you know,
preventative mai ntenance that had to be done that we
had to track. There was -- every tine there was an
incident in the facility, we were required to keep
I nci dent reports.

So just to give you an exanple, if
we did call 911 for EMS or |ocal | aw enforcenent, we
woul d have to -- the staff would be required to put
that into a -- an incident report. And every staff
that was involved in that in whatever capacity was

required to do their own incident report.
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And what we would do in the incident
report is because of -- because of protected
information, health care information, we would put
the patient ID record so that there was no patient
information in that, but that we could i ndependently
go back and eval uat e.

And then those incident reports were
coll ected and gat hered, and every nonth there was an
EOCC comm ttee that would neet and go through. W
woul d | ook for patterns, areas for inprovenent. W
woul d do risk assessnents based on those root cause
anal ysi s based off of those.

So we kept binders for every year
based by -- broken down by nonth of all incident
reports, and in those incident reports would be EMS
calls, local |aw enforcenent responding to the site
for whatever reasonable, for a gas |eak, for soneone
havi ng a sei zure, for sonmeone nmaking threats of
vi ol ence, for whatever reason. W would keep that.
W woul d do all of that tracking independently every
si ngl e nont h.

Q In other words, if | called you up in
2016 and had a question about how many tinmes SHARE

called | ocal EMS, you woul d have been able to put
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your finger on the data and tell ne, if you could,
assum ng no HI PAA viol ati ons?

A Yes, yes.

Q Did SHARE -- being in Hof fman Est ates,
di d SHARE have any prograns or partnerships with area
organi zati ons, police organizations, or any of that
type of entity?

A. Well, we had a -- we had a very good
relationship with Al exian Brothers Behavi oral Health,
whi ch was right -- if you notice the conplex that we
were nestled in, we're surrounded by St. Al exius
Medi cal Center, Alexian Brothers Behavioral Health,
then there's sone doctors' offices around. And
there's also a Hoffman Estates Fire Departnent. One
of the -- one of the station houses is right there
al so, and we're nestled in that.

W had a really -- we had a strong
relationship with Al exian Brothers Behavioral Health
where we had a nenorandum of understanding, in case
of disaster planning, we were part of their disaster
pl anni ng; they were part of ours.

And then towards the end, the |ast
several years that | was there, one of the things

that | was pretty excited about and proud of was we
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had partnered with an organi zation called CHUG It
was, if | renmenber correctly, the Chicagol and Health
Care Urgency G oup or sonething like that. But it
was a |l ocal collaborative that brought health care
organi zations together. W had -- there were nursing
homes invol ved, treatnent centers, hospitals, and we
would -- it was basically just part of -- part of our
di saster planning. So part of our energency
pr epar edness was having this coll aborative.

So if for sonme reason all of the
el ectricity went out of our building, we were going
to have to stop services, we could call this agency
and they would find -- they would find
transportation, they would find housing and what ever

support we needed through other partner in that

gr oup.

MR, ELLENBECKER: Mo, could you pull up the
aerial photo? | probably should have pulled it up
sooner .

(Docunent di spl ayed.)
MR, ELLENBECKER: Thank you.
BY MR ELLENBECKER:
Q M. Wigley, do you recognize what's

shown in this -- this aerial photo?
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A. | do.
Q And what's -- could you just -- | think

you just told us, but we didn't have the picture up.

Coul d you just wal k us through the
area in and around SHARE?

A So what |'m seeing there on Mon Lake
Boul evard is you're seeing Hoffrman Estates
Departnent 22.

Ri ght behind that is 1776 Moon Lake
Boul evard. That's Leyden Fam |y Services, the SHARE
Progr am

And then you're seeing just sort of
kitty-corner to that on the right side there, you're
seei ng Al exi an Brothers Behavi oral Health, or at
|l east it was called that when | was there.

And then behind there is you're
seeing the St. Al exius Medical conplex or St. Al exius
medi cal hospital, which nowit |looks like it's AMTA
Heal th G oup.

Q Ckay. And you indicate already your
partnerships and affiliations with sone of those
around you.

Did you conme to | earn based on your

di scussions with ne that SHARE or Leyden Fam |y
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Services in Hof fman Estates was being used as a
conparable or a conp facility on which to project the
needs of the proposed Haymarket facility?

A. Yes.

Q And did | give you sone -- sone testinony
and sonme materials to reviewwith regard to the
support and the claimthat SHARE Leyden was a good
conp?

A. Yes.

Q Can you -- before we get into, you know,
a direct conparison, can you just describe the inpact
that SHARE itself had on the surroundi ng nedi cal
community to its Moon Lake address?

A So the surroundi ng nedi cal conmmunity
woul d be the hospital behind us. W -- we used them
quite often. W -- they were actively involved in
our -- our treatnent fromone way or another, either
t hrough our patients having to be transported there
t hrough EMS or just having -- having the need to go
over there to stabilize for a nedical issue that
m ght just have cone up during treatnent.

And then obviously the fire
department we were heavily dependent upon.

Q And in describing -- | guess focused on
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St. Alexius for a bit, was it a good relationship
bet ween SHARE and St. Alexius, or did it sometines
get contentious?
A. Ch, it was -- it was very strained
t hr oughout the years.
It was way better towards the end.
And by "end," | guess | would say over the | ast maybe

10 years that | was there, it had really strengthened
and had turned into a better rel ationship.

But it was strained because we
really were a drain on their resource, specifically
the outpatient. W would use their chest X-ray --
their outpatient services for chest X-rays a lot --
| can explain if needed -- but we would al so use the
ER an awful lot. And so that relationship was -- was
actually strai ned because, you know, they |ooked at
us as just sort of a burden at tinmes. But it -- it
vari ed throughout the years but definitely was
strained at tines.

Q Were there circunstances with regard to
SHARE' s physical location that actually reduced the
need to call EMS on every necessary occasi on?

A. Ch, goodness, yes, absolutely. | nean

just its proximty would prevent us oftentines
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from-- fromnot having to call EMS

As an exanple, | guess -- so if we
had soneone show up let's say at 10:00 p.m at night
and they're highly intoxicated and they walk in with
a famly nenber and they don't qualify or they don't
meet criteria for our treatnent or aren't stable
enough to be admtted at that nonent, we would
usual ly have that famly nenber just drive themright
behind us. W felt safe enough to have themdrive
right behind us. You know, let's say they're from
you know, Arlington Heights. W're not going to send
t hem back to Northwest Community Hospital.

|f there's -- if we didn't have that
cl ose proximty in a lot of those situations -- and
it was not unconmon to have soneone highly
I ntoxi cated show up at our facility unexpectedly --
we woul d -- we woul d have been even nore dependent
upon EMS to transport to nmake sure that they got to

a safe, higher level of care.

Q And - -

A O safely get to a higher |level of care.
Sorry.

Q No. And despite that, were there reasons

that pronpted staff at SHARE to call EMS?
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A Yes, yes.

Q What types of reasons woul d pronpt EMS
call s at SHARE?

A. It would vary, but our biggest -- our
nost common reason for having a patient transported
by EMS were -- were usually alcoholic seizures. That
was the nost conmon.

But it would vary. It would be any
nunber of things: Chest pains -- ny goodness, |
woul d be reluctant to list. There were tinmes where
there was drug use, unfortunately, drug use in the
building. It would vary.

But nost common was al coholic
sei zures.

Q Did SHARE ever use a private anbul ance?

A We didn't partner with a private
anbul ance service. W had had -- they were usually
just for transfer fromone | ocation to another and
usual |y because of managed care required it. But we
did not partner and we did not call private anbul ance
services. W would call 911

Q Ckay. Is it your understanding that the
proposed Itasca facility would have 240 beds in it?

A That's ny under st andi ng.
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Q kay. And you told us earlier that SHARE
at peak capacity when you were there was 64; correct?

A That's correct.

Q And gi ven your experience, do you think
that difference in size, 240 to 64, is a substanti al
I ncrease based on your experience with 64 or up to 64
patients?

A Yes.

Q And why do you say that?

A Wll, ny -- ny first thought and ny first
concern woul d be does it scale up. So does
everything -- if we're |looking at Leyden as a conp
and sayi ng, okay, based on this nunber of beds they
have this nunber of calls or incidents each year,
does that really scale up, right. That woul d be ny
first question.

| -- you know, it may. | don't
know. But that would be -- that would be ny first
guesti on.

It also would be -- ny biggest
concern, though, would be just the integrity of
treatnent itself, an inpatient treatnent. 1|s -- can
treatnent properly occur on that scale, would be ny

guestion. WII| the patients get the treatnent that
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they require.

And we would -- we were often
strained. Anytine we got over 50, | will tell you
that we were strained. Now, that's Leyden, right.
But we woul d be strained over 50. It just becane a
different environnent. People's needs were not --
not properly being net, and it was sonething that we
had to be aware of.

MR, ELLENBECKER: Could we go back to
Exhi bit 47, please, and specifically slide 16.
BY MR ELLENBECKER:

Q Yeah, in looking at slide 16 of
Exhibit 47, M. Wigley, do you see that this is the
| evel s of service to be provided at Haymar ket DuPage;
and based on your earlier testinony, you' d agree that
there's sone overlap wth those offered services
conpared to SHARE; right?

A That's correct.

Q Did SHARE offer any recovery hone?

A. No.

Q Ckay. And is it your understandi ng that
the proposed facility is currently proposing
accommodating up to 140 residents in recovery hone

l'iving?
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A. That is ny understandi ng.

Q And based on the size that we' ve
descri bed of SHARE conpared to the size al one of the
proposed facility, do you believe in your experience
I n operations that SHARE is a good conp facility to
project the inpact of the proposed Itasca facility on
the town of Itasca?

A No.

Q Now, in terms of --

MR. ELLENBECKER: You can take that down, M.
| think I'"'mdone with that. Thank you.

BY MR ELLENBECKER:

Q In ternms of recovery honme, do you have an
understanding of the activities of recovery hone
residents as opposed to inpatient treatnent
resi dents?

A So nmy understanding is that with recovery
hones, oftentines what we're tal king about is really
a sober living environnent. Now, this does vary
slightly fromrecovery hone to recovery hone. Sone
do provide a little bit nore structure than others,
but there's really no -- as | understand it, there's
no requirenent that treatnent services be provided.

Sonetinmes they' Il have, you know,
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12-step prograns being provided in the evening;
sonetinmes they will have sonme group counseling in the
evening. But usually ny understanding is that it is
a sober living environnent. So they |live there --
they're away during the day to go to work, they cone
back in the evening, and they really just live there.
That's nmy under st andi ng.

Q And does the com ng and goi ng of
residents, can that add | ogistical concerns to the

operation of a facility?

A Yes.

Q What type of |ogistical issues or concerns
arise?

A Wll, | nean, so if you're -- you know,
the issue would be -- they have to be away during the

day, right. So this is true even at a hal fway house.
They're required to be out, and they can't stay there
during the day for nost places. And so you have to
be out in the comunity during the day, right.

Most of them are going to be
wor ki ng. Mbst of themare going to find enpl oynent.
They're required to find enploynent, at nost places,
within the first several weeks, and they do provide

sone assistance with that. But you have to be out
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and away fromthe place during the day, and then you
come back in the evening.

My concern with that -- we've
explored this idea at Leyden. At ny -- at ny tine
over that, we had tossed this idea around because we
woul d | ook at the nunber of beds we woul d have, and
we woul d say, goodness, we have a certain percentage
of our beds are enpty at any given tine for --

t hr oughout the year, and so is there a way for to us
nmove our units around and create -- where the wonen
wer e housed was ki nd of away and separate to where it
could even be its own -- it had its own entrance if
we needed it to be. And we had explored the idea of
does it make sense to create our own hal fway house?

But then the chall enge was, even
with having 11 beds or 12 beds, whatever it was that
we could put in the unit at the tinme, the question
I's, goodness, how do you keep -- how do you maintain
control? How do you keep these people from bringing
drugs back to the facilities? How do you keep
them -- make sure that they're taking their
nmedi cation, not abusing their nedication? How do you
nmonitor all of that?

And there are agencies, |'msure,

Grove & Associates Reporting and Video Services
(630) 462-0060 www.groveandassoc.com

Page 66




© 00 N oo o B~ w N Pk

N NN NN P B R R R R R R R
A W N P O ©W 00 N O OO M W N B O

HAYMARKET DUPAGE LLC

Report of Proceedings - 05/05/2021 Page 67

that do it really well from hal fway houses.
Three-quarter houses is a step down, and then you get
into your recovery hones, and you lose a little bit
of that control in the process, as | understand it.

So ny concern wwth that is you're
| eaving and you' re com ng back every day. Wen you
| ook at 140 beds, that's potentially 140 people
| eaving and com ng back every single day. You know,
that creates sone challenges as far as searching
those people to nmaking sure that they're, you know,
not com ng back under the influence, drug testing,
taking the Breathal yzer, making sure that they're not
bri ngi ng contraband back to the facility. It just
creates a | ot of chall enges.

Q And based at SHARE, if patients were
admtted to the facility for services, were they on a
cone- and- go- as- you- pl ease type basis?

A. No. If they wanted to conplete
treatnent, they had to stay there.

It was not a | ocked unit. As |
understand it, in Illinois there is no -- there are
no | ocked units. So if they decided to | eave agai nst
nmedi cal advice or against staff advice, they were

allowed to do so. But they were not allowed to cone

Grove & Associates Reporting and Video Services
(630) 462-0060 www.groveandassoc.com




© 00 N oo o B~ w N Pk

N NN NN P B R R R R R R R
A W N P O ©W 00 N O OO M W N B O

HAYMARKET DuPAGE LLC
Report of Proceedings - 05/05/2021

and go.

| f they wanted to | eave, they left.
They were discharged. That was it. They were not
allowed to return. In fact, we had a strict policy
that if they left against staff advice, it was -- it
was at | east 30 days before they could be readmtted.

Q Based on your involvenents in the
rehabilitation services for alnobst 20 years, was it
ever proven or had you ever heard of it being proven
that facilities as |large as 240 people are good
treat ment nodel s?

A. Well, | don't know of any other than
Haymar ket that are on that scale.

Q Based on your involvenent in the industry
for alnost 20 years, had you ever heard of Haynmarket
before | gave you a call and tal ked to you about
this?

A. Yes.

Q And what was your understandi ng of
Haymar ket's reputation?

A So nost of ny understanding from-- about
Haymar ket was fromour -- fromthe -- from our
patients. And the information that they would

provi de over the years was not -- was not good. It
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was not a good -- it was not a good reputation from
the information that | had and was the information
that I was hearing.

MR, ELLENBECKER: Thank you, M. Wigley.
That's all | have.

CHAl RMAN DALY: Ckay. At this tinme | would
ask Ms. Dickson if you'd |like to begin your
Cross-exam nation?

M5. DICKSON: M. Daly, | believe our protocol
has been that the other counsel, M. Di Nolfo and
Ms. Smith, go with Haymarket taking the |ast position
I n questioning.

CHAI RMAN DALY: You are correct. Thank you.
Thank you for that.

M. Di Nolfo, do you have any
guestions?

MR. DI NOLFO | do not.

CHAI RMAN DALY: Ms. Smth, do you have any
guestions of M. Wigley?

M5. SMTH. | do not.

CHAI RMAN DALY: Ckay.

M5. DICKSON:. At this time, M. Chairman, it
Is 8:05. It would be -- if we follow our past

practice, | think it mght be a good tine to take a
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5- or 10-m nute break.

CHAI RVAN DALY: That'd be fine. W can --
we'll take 10 now. So let's reconvene at 8:19 per ny
wat ch. Thank you.

M5. DI CKSON:  Thank you, M. Chairnman.

(Recess taken.)

CHAI RVAN DALY: If we could see everybody's
screens again, nmake sure we're all here.

MR, KHAN. We're waiting on Conm ssioner

Russo, it | ooks |ike.

CHAI RVAN DALY: Ckay. | see the Pl an
Comm ssioners, | see M. Wigley, and | see
Ms. Di ckson.

So at this tinme, Ms. Dickson, if
you' d like to begin your cross-exam nation, please.

M5. DICKSON: Certainly. Thank you, Chairman

Dal y.
CROSS- EXAM NATI ON
BY MS. DI CKSON:
Q Ch, there you are. |'msorry,
M. Wigley. 1| couldn't see you there for a nonent.

| know M. Ellenbecker identified
all the attorneys in the roomfor you, but I did want

to introduce nyself to you. M nane is Mary Di ckson,
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and | do represent Haymarket. And it's very nice
that you're able to attend this hearing tonight
renotely.

M. Ellenbecker started out with his
guestioning of you talking about how he cane to find
you. And if | understand correctly, M. ElIlenbecker
was able to find you because of a relationship that
you had with the Village's attorney, Chuck Hervas?

A | m not sure how M. Ellenbecker canme to
know ne.

Q And --

A. (I naudi bl e.)

Q Did he tell you how he -- did he tell you
how he cane to find you?

A | don't recall.

Q Ckay. Did you have any conversations
with the Village attorney Chuck Hervas about the fact
that M. Ellenbecker m ght be contacting you?

A | remenber Chuck had sent ne a text and
asked if he could give ny nane to a col |l eague on a
case he was working on. | don't -- that's about all
| remenber .

Q Ckay. And in that text fromthe Village
attorney Chuck Hervas, did he say anything about the

Grove & Associates Reporting and Video Services
(630) 462-0060 www.groveandassoc.com



© 00 N oo o B~ w N Pk

N NN NN P B R R R R R R R
A W N P O ©W 00 N O OO M W N B O

HAYMARKET DuPAGE LLC
Report of Proceedings - 05/05/2021 Page 72

case or why your particular knowl edge m ght be
i nportant to the case?

A. In that text | don't recall, no.

Q Did he tell you that he wanted you to --
he wanted this attorney to be able to reach out to
you because of the work that you had done at SHARE?

A. | don't recall the specifics.

Q Ckay. Wien exactly did the Village's
attorney M. Hervas send you that text?

A It woul d have been around the sane tine
that Steve first reached out to ne, Steve Ell enbecker
first reached out to ne, and I don't recall what --
t he exact date of that.

Q Was it in the year 20217

A. No.

Q Was it in the year 20207?

A Pr obabl y.

Q Do you recall spring, fall, sumrer?

A. If I -- if | had to guess, | would say
| at e 2020.

Q And did he reach out to you by text or by
t el ephone?
MR. ELLENBECKER: Who is "he," M. Hervas

or --
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BY MS. DI CKSON.

Q |"'msorry. M. ElIlenbocker

MR. ELLENBECKER: Becker.

M5. DICKSON: |'msorry?

MR. ELLEMBECKER: El | enbecker.

M5. DICKSON: Oh, ny apologies. |'ve been
screwi ng up everybody's nane. M. ElIlenbecker.

BY THE W TNESS:

A | don't -- | don't really recall. It
could have been an e-mail. | don't recall. I'm
sorry.

BY MS. DI CKSON.

Q Ckay. And how many tel ephone
conversations did you have wwth M. El | enbecker
relative to your testinony this evening?

A If I had to guess, | would say three or
four.

Q kay. And in the first of -- to the
extent you renenber one fromtwo fromthree, do you
recall what M. Ellenbecker first asked you when he
was able to get you on the tel ephone?

A | don't recall exactly specifics, but it
was kind of alerting nme to the kind of a case he was

wor ki ng on, who he was representing, and asking ne
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about my -- ny experience in the field.

Q And what exactly did he tell you about
the case that he was working on?

A. Again, | don't renenber specifics, but he
alerted ne to this case that was -- that's before
you -- before Itasca Planning Comm ssion, that -- and
that's really about all the specifics |I recall,
honestly. And that he -- and if | renenber
correctly -- and, again, | don't renenber 100
percent -- that he represented the -- the residents
of Itasca, | believe is what he told ne. | could be
wrong about that. |'msorry.

Q Ckay. After M. Ellenbecker contacted
you, did you have the opportunity to talk with the
Village's attorney M. Hervas about the fact that
M. Ell enbecker had, in fact, contacted you?

A No.

Q Have you ever shared the basis of your
testinony here this evening wwth the Village's
attorney M. Hervas?

A Be nore specific, shared the basis.

Q Right. Have you talked with M. Hervas
specifically prior to your testinony tonight about

what you were going to testify to?
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A No.

Q Ckay. Prior -- prior to M. ElIlenbecker
calling you, you testified that you had been famliar
wi th Haymar ket Center in Chicago?

A. Yes.

Q What -- can you give us an idea of what
your understanding is, at |least to the best of your
recollection, as to the services provi ded by
Haymar ket Center in Chicago?

A So ny understandi ng was that they offered
a wde array of services, so simlar to -- ny
under st andi ng of Haymarket is simlar to what | -- ny
understanding is what they're proposing. So a detox
program an inpatient rehab program recovery hone,
and out pati ent services.

Q And the services -- if | understand you
correctly, the services they provide at Haymarket
Chi cago woul d be simlar to the services they woul d
provi de at Haymar ket DuPage?

A That's nmy under st andi ng.

Q Ckay. Do you know how | ong Haynar ket
Center in Chicago has been in operation?

A | don't know the exact nunber, but |

believe it's -- it's close to 60 years, 50 years.
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Q kay. And are you aware of Haynarket's
reputation anong its peers in the industry?

A. No, not really. | nean, | don't -- nost
of ny information from Haymarket canme from our -- our
I npatient residents, just the clients that we were
adm tting.

Q kay. Wuld it surprise you if there
were patients of the SHARE Program who woul d speak
i1l of the services provided at the SHARE Progranf?

A. No.

Q Perhaps it would be sonebody that SHARE
decided not to admt into the program and that m ght
|l ead to negative coments. Wuldn't that be fair to
say?

A Sur e.

Q Ckay. So when you testified this evening
t hat your understandi ng of Haymarket cane from people
I n your program would you have been surprised that
they m ght not have been happy wth services they had
recei ved from another prior progranf

A Well, surprised, | don't know. You hear
enough over the years of -- of the exact sane
i nformation, and you just log that information away.

After -- after hearing the sane information from
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di fferent people over, you know, 18 years, it adds
up.
Q Ckay. So in that 18-year period of tine
that you were with SHARE, how many patients,
I ndi vidual patients, cane to you, to you specifically,

and had sonet hing negative to say about Haymarket?

A. | couldn't give you a nunber.

Q Well, in that 18 years, was it one a
year ?

A It was -- | couldn't speak to that. It
was -- it was quite a bit. It was a lot.

Q What woul d you --

A. It was notable. More than --

THE REPORTER |'m sorry?

BY THE W TNESS:

A It was noteworthy. The anpunt was
noteworthy. |t was nore than any other treatnent
center. That's why | say it was notabl e.

BY MS. DI CKSON.

Q Ckay. And in your view, just so that |
can encapsulate it, what is a noteworthy nunber or a
not ewort hy range?

A. | couldn't put a nunber to it. It was a

lot, a lot of incidents.
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Q kay. Did the people that were -- and
t hose were peopl e speaking to you specifically?

A Yes, people -- usually people being
adm tted.

Q Ckay. And you were part of the patient

adm ssi on process?

A That's correct.

Q How woul d that conversati on commence, in
general ?

A So usually as part of their assessnent

tool is we're asking about their treatnent history.
So at that tine you' re gathering information about
how many tinmes have they been in treatnent and where
have they been in treatnent and specifically, then,
when, the best of their recollection.

Q And during that process, if a patient
came froma treatnent facility other than Haymarket,
woul d they al so coment on that prior treatnent?

A. Usually. This was unsolicited. W
weren't asking themfor their opinion about their
treatment centers; we were just asking them about
their treatnent history, and --

Q Ckay.

A. -- yes, it wasn't unconmmon to hear ot her
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peopl e tal k about their treatnent experience. So you

get to hear a wide array of opinions about treatnent

centers.

Q And were there other treatnent centers
that your incomng patients spoke ill of?

A |"m sure that there have been over the

years other treatnent centers but none that stand out
to ne the way -- to the way Haymar ket does.

Q Do you think that that woul d have all
have been because Haynmarket, because of its size,
woul d have treated a greater najority of patients
prior to comng to yours?

A That's entirely possible.

Q When you tal k about the recovery hone, if
| understood you correctly, | think you testified
that patients in a recovery hone cannot stay in the
recovery hone during the day.

| s that your understandi ng?

A. So nmy understanding is that nost recovery
home environnents require you to be away during the
dayti ne.

Q What is that understandi ng predicated on?

A. So when -- our inpatient treatnment -- our

i npatient clients, the mnute that they are assigned
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a counselor in rehab, they begin discharge pl anning,
the m nute, because we only have them for four weeks.
So right away what we do is at the second fl oor
nursing station for the nen and at the first floor
nursing station for the wonen, they would start on
the phone. W would have a list of treatnent
centers, and they would start calling through based
on the service -- based on the | evel of care they
were being referred to, they would start calling
through a wide array of treatnent centers | ooking for
beds.

And, I'msorry, aml answering you?
|'ve already forgotten your question. |'mso sorry.

Q No, that's no probl em

My question was, you testified to
your understanding that if a patient is in a recovery
honme, they cannot stay in the recovery honme during
the day. And ny question was what -- did you ever
work in a recovery hone environnent?

A Yeah, so no. And then, so yes, ny
understanding is sinply frompatient after patient
after patient calling these recovery honmes or
t hree-quarter house, again, depending on the |evel of

care, and just gathering information back fromthem

Grove & Associates Reporting and Video Services
(630) 462-0060 www.groveandassoc.com

Page 80




© 00 N oo o B~ w N Pk

N NN NN P B R R R R R R R
A W N P O ©W 00 N O OO M W N B O

HAYMARKET DuPAGE LLC
Report of Proceedings - 05/05/2021 Page 81

It's just stuff that | -- you collect information
over the years.

Q Are you aware of Haymarket's policy
relative to those patients who are living inits
recovery honme and their ability to stay in the
facility or leave the facility if they're living in
t he recovery hone?

A No, nmm' am

Q Ckay. Are you famliar at all with
Haymar ket' s adm ssi ons policy?

A No, ma' am

Q Wul d you have any basis to believe that
the current Haymarket adm ssions policy is any | ess
rigorous than that which SHARE had during the tine
t hat you wor ked for SHARE?

A | don't believe | have any information
about their adm ssion policy.

Q Are you famliar at all with the size of

the Haymarket facility in Chicago?

A | have a rough understanding. | believe
it's around 350, 400 beds. | -- that's an
understanding. | don't knowif it's correct or not.

Q And do you -- are you aware of what the

staff-to-patient ratiois --
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A No, ma' am

Q -- at the Haynarket Center?

|"msorry. | tal ked over you.

A. That's okay. No, ma'am

Q Ckay. And when you tal k about size of
SHARE versus size of Haymarket, | believe you're
t al ki ng about SHARE bei ng so nmany treatnment beds
versus Haymarket's size in general.

Are you famliar with the nunber of
treat ment beds planned for Haynmarket DuPage?

A | ' ve seen the nunber through, | believe
it was, M. Domnik's testinony. | believe there was
a slide show presentation. But | don't recall the
nunber of beds, the actual nunber of beds.

Q So when you're -- when you testify
relative to the fact that SHARE had, | think you
said, 46 beds -- 64 beds, |'msorry, were you
conparing the 64 SHARE beds to the 240 Haymarket beds
for your testinony?

A | would be | ooking at the total nunber of
beds that we offered based -- conpared to the total
nunber of beds that they were offering. And then the
treatnent, you know, you can break it down by

treat nent.
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| remenber the -- | believe the
det ox nunber was around 30 or 37. |I'msorry, | don't
remenber the specific nunber of -- of treatnent beds.
|'"'msorry, | don't.

Q Ckay. And, you know, when you tal ked
about the nunber of beds -- or, |I'msorry, the nunber
of capacity, you were at the SHARE -- you were
wor ki ng for SHARE from 1999 until August of 2017, and
you tal ked in general.

Do you know what the nunber of beds
were in the year 20147

A The nunber of total beds in 20147

Q Yes.

A Wll, | don't -- | don't believe our
total nunber of beds changed that nuch, if at all,
during that tinme span. There m ght have been a
slight increase or decrease, but | don't recall the
exact nunber. But | would think it would be right
around the nunber of 64.

Q Well, do you know what the capacity was
in 2014; if you had 64 beds, what the average
capacity was?

A 64 beds. | don't --

Q | msorry, nunber of people in those
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beds. | think you testified to what your capacity
was in certain years.

A | don't believe | testified to capacity.
| don't believe the capacity changed that nuch
t hr oughout the years.

Q Ckay. You know, and I'"'m-- |'ve got to
rephrase the question because |I'mnot sure |'m asking
it to get to what you testified to.

| f you had 64 beds, were -- in sone
years you were at 100 percent capacity; would that be
true to say?

A There were -- there was -- | don't
remenber the exact year, but there was a year that we
went through a period of tine where we were pretty
much at capacity with a wait list, but that was rare.

Q Ckay. |In 2014, now, do you know what --

how many beds you were at on average?

A. No.

Q How about in 20157
A. No.

Q In 20167

A No.

Q

And woul d your answer be no for 2017 and

20187
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A. Well, 2017 | was only there until My,
and | wasn't there in 2018.

Q Thank you. Prior to comng to testify
this evening, did you speak with anyone at the SHARE
Pr ogr anf

A |'ve been in contact with people at the
SHARE Program since | left, yes.

Q Did you talk to anyone at the SHARE
Program about the Haymar ket DuPage proposal ?
| have talked to ny fornmer boss about it.
Who was your former boss?

Her name was Jill DeLar co.

|s she still with the SHARE Progranf?

> O > O >

Yes, ma' am

Q And what woul d have been the purpose of
you speaking with Ms. Di Larco about Haynmarket Center?

A So | believe she's the first person that
made ne aware of it back in 2019, just naking ne
aware of it, just conversation.

We have a personal relationship.

W're close. W're friends. So just in
conver sati on.

Q What woul d she -- what woul d have

pronpted the conversation concerning the Haynmarket
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DuPage proposal, if you know?

MR, ELLENBECKER: | object to foundation. It
calls for specul ati on about sonmeone el se's state of
m nd.

BY MS. DI CKSON.

Q To the extent she told you.

A So, I nmean, | -- |I've been in the field
for 18 years. |'ve worked there, and she and |
wor ked cl osely together for a long tinme. Treatnent
Is sonething that | care about. And just that's a
significant event. Bringing that nmany beds to a --
to a place is a significant event. [It's not nothing
in the field.

| know outside the field it my seem
i ke nothing, but that's noteworthy in the field.

Q Ckay. On -- so you talked in 2019 to
Ms. DelLar co.

Did you talk to her at any tine
after the first tinme when she first |earned that
Haymar ket DuPage was making a proposal to open in
| tasca?

A Yes.

Q How many tinmes have you talked to

Ms. Di Larco about Haymar ket DuPage?
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A. | don't know how many tinmes. Maybe two.

Q Ckay. Wien was the last tinme you tal ked
to Ms. DilLarco?

A. | believe it was |ate | ast eveni ng she
had texted nme and said that she had received an
e-mai | from soneone at Haymar ket aski ng about the
services that they provided and wanted to talk in

preparation for tonight. And she asked ne what's

going on, why -- how is she getting this infornmation,
you know. So just asked ne what -- what was
happeni ng.

Q Ckay. Prior to that tinme, she didn't
know t hat you were going to testify in this
proceedi ng?

A. | believe that | had nentioned it to her.
|'"msorry, | don't renmenber tine franes, but I
believe | have nentioned it to her that |'ve been in
conversations with M. Ellenbecker.

Q And what was the nature of what you told
her ?

A Just that exactly -- exactly this, that
|"ve been in contact wth M. Ellenbecker and
j ust about the proceedings.

Q kay. And M. Ellenbecker said that
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you -- he had provided to you various docunents and
testinony, | believe.

Can you tell ne specifically what
M. Ell enbocker -- Ellenbecker provided to you?

A Yes. It was -- | believe it was
testinmony by a M. Domnik in -- from Decenber, |
bel i eve, was the nane of the -- | nean it was
testi nony back from Decenber, but | believe it was a
M. Dom nik that was testifying.

Q Ckay. Did he provide to you anything
other than M. Domnik's testinony?

A There was an -- | believe a slide show

present ati on.

Q By M. -- presented by M. Dom nik?
A. Yes, mm'am
Q |s that the -- is that the sumtotal of

what M. ElIl enbecker gave to you, then?

A Yes, ma' am

Q Did you take it upon yourself to review
any of the other docunents that have been introduced

in this case?

A No, ma' am
Q Are you aware that all of the proceedings
have been shown live to -- during COVID to nenbers of
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the public?
A. Yes, ma'am |'m-- | was aware of that.
Q Did you have any opportunity to review

any of the testinony by watching any of these
proceedi ngs?

A | did not.

Q Ckay. Did you take any opportunity to
review any of the testinony that was provided by
Dr. Lustig from Haymar ket Center?

A | don't -- | don't recall so. | know I
did not reviewit. | don't believe that was included
In the attachnents that M. Ell enbecker sent ne.

Q kay. Are you famliar with CARF
accreditation?

A. Actually, no, maiam I'mnot. |[|'m
famliar with the termonly because -- from
M. Ellenbecker asked ne about it, and I don't know
anyt hi ng about it.

Q And when M. El |l enbecker asked you about
it, you told himyou didn't know about CARF at that
tinme?

A Yes. He asked me if | was famliar with
CARF, and | said no, | was not.

Q Ckay. Since the tine that M. Ell enbecker
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asked you, have you attenpted to educate yourself as
to the difference, if there is any, between JCAHO
accreditation and CARF accreditation?

A. | have not done any research about that,
no, na'am

Q Are you famliar with the fact that
Haymar ket Center is CARF-accredited?

A. Only from M. Ellenbecker. He inforned
nme that they were not JCAHO accredited, and | -- that
was the first I'd heard that they were
CARF- accr edi t ed.

Q Now, you testified that as part of your
job in the environnent of care, in that whole
testinmony you said that internal staff would keep
I nci dent reports.

Are you famliar with how Haynar ket

monitors its incidents inits facilities -- inits
facility?
A. Only loosely. | believe, through

M. Domnik's testinony, he said it was a part of the
pati ent record.

Q Ckay. In reading -- in going through
M. Domnik's testinony, were you able to get a sense

of Haymarket's keeping of incident reports?
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A Not that | recall, no.

Q Ckay. Do you ever have the -- you
testified that the SHARE Program kept i nci dent
reports, and they kept themin binders.

Did you ever have the need to

conpare your incident reports to 911 calls from your

facility?
A No, ma'am not -- not that | did, no,
ma' am
Q Are you aware of anyone in your facility

doi ng any kind of conparison between your internal
I ncident reports and the nunber of calls to 9117

A No, ma' am

Q During the tine that people were doing
I ncident reports, did you have the opportunity -- did
you sit on that commttee to review the incident
reports?

A. Yes.

Q During that tinme did you ever -- did you
ever di scover opportunities where an incident nmay

have occurred but no report was witten?

A Yes.
Q And did you cone across incidents
where -- because a nunber of -- anybody invol ved had
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to wite up the incident, I would assune; is that
correct?

A. Everybody involved in the incident was

required to conplete an incident report, yes.
Q And were there tines when the reports
t hensel ves m ght not have been matching up
conpletely? Sonme were nore descriptive than ot hers?
A. Some were nore descriptive than others,
sure, and there were usually -- that's where usually
we found that there was an incident report m ssing,
was usual |y because soneone put that they did
sonet hing with soneone el se and that other person did
not conplete an incident report.
Q In reading M. Domnik's report and at
| east sone of the parts of his testinony, | would
assune you becane famliar wwth the fact that
Haymar ket was going to contract with a private
anbul ance service to assist in its EMS transport?
A Yes.
Q Did SHARE ever -- and I'msorry if
M. Ell enbecker asked this, | just don't renenber.
Did SHARE ever study the hiring of a
private anbul ance service for that purpose?

A. If they did, | was not aware of it.
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Q Ckay. Did SHARE ever transport any of
its own patients to nedical facilities?
Did our own staff transport?

Yes.

> O >

Yes, ma' am
Q Okay. And in what occasions woul d SHARE

have transported its own patients?

A. Nonener gency situations.
Q And - -
A You know, everyone was required to have a

tubercul osis test upon admssion. So if a person
tested positive for tuberculosis, the doctor would
wite a prescription for themor an order to have a
chest X-ray. Usually in those type situations, we
woul d transport themto the outpatient facility
behind us to get those chest X-rays. |It's a
nonener gency situation.

Q For every -- when SHARE, then, when --
during the period of tinme that you were there, when a
determ nation was nmade to call 911, who nade that
determ nati on?

A Any -- any staff nenber could make that
det erm nati on.

Q Did it matter if the patient was
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presenting with what we would call a basic life
support versus an ALS incident? WAs there ever any
demarcation as to either of those?

A. So nost incidents that were not what you
woul d say maybe as obvi ous energencies would go to
the nurse, and the nurse would usual ly make t hat
decision at that tine.

Q Okay. Were the nurses -- did you believe
that the nurses at SHARE were professionally
qualified to make that deci sion?

A Yes.

Q And by "nake that decision,” | should be
nore cl ear.

Did you believe that the nurses
enpl oyed by SHARE were professionally qualified to
make a decision as to whether to call 911?

A Yes.

Q And you used a phrase that | in -- in all
of these proceedi ngs have not heard before, and that,
if I"'munderstanding it correctly, it's mlieu tech?

A MIlieu tech.

Q Coul d you spell that, please?

A Mi-Il-i-e-u.
Q

What does that stand for?
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A Vell, | believe it's a French word that
stands for basically just environment. So the
overall mlieu, it's just the environnent.

Q And then but what does it nean to be a
mlieu tech?

A So in like, for instance, in a hospital
setting or behavioral health setting, |ike a nental
hospital, let's say, for lack of a better term-- I'm
sorry -- they would usually have unit secretaries or
unit techs. They were just support staff for the
clinicians and the nurses.

So amlieutech is just that. |It's
just a support staff nmenber there to assist the
nurses and the clinicians. Usually this was a
nonpr of essi onal staff nenber.

Q And you testified that after you were
there for a period -- after you were enpl oyed by
SHARE for a period of tinme, the new director -- |
don't know if it was Ms. DiLarco or soneone else --
but made a change in how the SHARE Program oper at ed,
moving it nore into a clinically managed facility,

t hi nk you sai d?
A. It was a clinically nanaged facility, but

she felt at the tine that the nursing staff was --
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was heavily wei ghted. And because all of -- there
was no ot her support staff. It was clinicians and

then the nedical staff. And so the nursing staff,
the ratio, was -- in her opinion was heavily weighted
towards the nedical side. And she felt that we were
a clinically managed facility; those resources shoul d
be directed nore towards the clinical side of things
and supporting the clinical staff.

Q So what was the change in staffing, then?
Did -- did -- was a determ nation nade to reduce the
nmedi cal staff, the nursing staff, and nove it over to
nore of a clinical staff?

A The decision was to keep the nurses in
pl ace as the nedical staff and then to take the EMIs
at the tinme or the paranedics we had on staff and
transition theminto a nedical -- into the mlieu
tech position.

W had a lot of -- the EMIs around
that time were leaving at the sane tine, also, and so
it was -- they were either rehired or repurposed into
that mlieu tech position.

Q And you said that you participated in the
screeni ng process during the period of tine that you

wer e enpl oyed there.
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Fromthe tinme of your enploynent in
1999 until the term nation of your enploynent in
2017, were you involved in the screening process?

A Yes, ma' am

Q VWhat role did you personally play in the
screeni ng process?

A So early on it was -- it was the phone
screen, and then | would al so be a part of the
medi cal assessnent portion of the adm ssion process.

And then towards the end, it was the
phone screen and then -- basically there was non --
nonclinical paperwork that I would sign with the
patient; so, you know, releases of infornation,
consent for treatnment, things like that that didn't
need to be perfornmed by a clinician or a nurse.

Q Ckay. Wuld you be able to nake a
decision as to the |level of care that an admtee
shoul d receive?

A. | didn't hear that last part. That who
shoul d receive?

Q The person seeking adm ssi on.

Coul d you nake that decision?

A. Could I personally nake that decision;

like did | have the right information, or did | have
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the authority?

Q Did you have the authority?

A No, ma' am

Q Who woul d have had that authority?

A The nurses and the clinicians.

Q Were they part of the adm ssions team
then, as well?

A We had clinicians in the intake
departnent, and then there clinicians that provided
the -- for the rehab patients, we did the
bi opsychosoci al assessnent at the tine of adm ssion.
At the detox patients, we had 24 hours to do that.

Q And are you famliar at all wth the --
with any type of assessnents that Haymarket Center --
or, excuse ne, that Haymar ket DuPage proposes for its
pati ents?

A No, ma'am

Q You did say that in -- when you started,
the adm ssions process at SHARE was not ri gorous.
What -- but that that changed.

And what was the change that SHARE
made to its adm ssions process that provided that
greater rigor?

A Well, the nost significant change was
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creating an adm ssions departnment, an intake
departnment, that was primarily responsible. So all
adm ssi ons cane through that adm ssion departnent.

And then all of the screening
happened at the -- pretty nmuch at the tine of
adm ssion, wthin the best -- with the best we coul d.

Qoviously with detox patients, there
were tinmes that you were admtting soneone that was
under the influence, and you woul dn't want to conduct
an assessnent at the tine. You would do your nedi cal
assessnment. The clinical assessnent would cone
| at er.

But the nost significant change was
the creation of the adm ssion departnment, the intake
depart nent.

Q And was it -- was it as a result of the
creation of the adm ssions departnent, was that what
led to a better relationship wth the neighboring
hospital ?

A | wouldn't say that that led to a better
relationship with the hospital, but it led to us
dependi ng on EMS far | ess than we were.

Q And what led to that?

A. So what we had -- what we started to
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pursue fromeach of our -- fromeach of our -- the
potential clients was, you know, if they were on
nmedi cation, we would require that they had their
medi cation, that they had a 30-day supply of their
nmedi cation if they were comng into rehab, and that
they had a clearance formfilled out by their primary
care physician. So if it was a psychiatric

nmedi cation, their psychiatrist or the prescribing
doctor was to fill out a clearance. If it was a
nmedi cal condition, they were required to be -- sane
thing, they had to have their nedication, have a
30-day supply, and their primary care physician had
to sign a cl earance.

So this is naking the patient go
back to the doctor to be -- to nmake sure that the
doctor understands the programthey're being admtted
into and that they can performthose.

That was sonething we didn't do in
the beginning. It was not -- we would try to -- our
goal was to admt people, right, | nean to try to get
people off the street for harmreduction. And
bringing themin -- but when you bring people in that
aren't stable on their nedication, they're not on

their nedication, they haven't been on themfor a
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long tinme, it just creates chall enges, especially
when they | ack funding.

So it's harder to get them-- get
t hat assessnent done, get the new ned prescribed, get
it filled, get it brought to them Al of those
thi ngs were challenges that we were elimnating. So
peopl e were able to then successfully conplete
treatnent. So you didn't have people that were --
that had an acute anxiety diagnosis that weren't on
any nedi cation for acute anxiety. And then as you
can i magi ne, sonmeone not on their nedication for
acute anxiety, they have trouble functioning, right.

The sane is true for a
schi zophrenic, for soneone that's bipolar. It
doesn't nean that they're not able to perform
treatnment, but their primary concern without their
medi cation would be -- that would be their primry
di agnosi s, not chem cal dependency.

So once we went -- once the intake
adm ssi on process was nore rigorous and we were
maki ng sure that they were comng in the door with
everything they needed to conplete treatnent, they
were able to then successfully conplete treatnent.

| don't want to paint a picture that
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peopl e did not | eave against staff advise. CQur
turnover was high. It's high in the field. But it
was far -- it was greatly inproved by making the
process nore rigorous.

Q When sonebody wasn't allowed to be
admtted to your facility for any reason during the
time that you were there, what would SHARE do, if
anything, to assist that person who's now been
refused adm ssi on?

A Refer themto the appropriate | evel of
care; and then do our best, within reason, to help
them gain access to the appropriate |evel of care.
And, again, that -- depending on what it is, right.

Q Ckay. Wuld SHARE transport that person
to a different progranf

A. No.

Q Wul d SHARE call a different programfor
themto ease the pathway so that they could gain
adm ttance?

A Not for them We would assist them when
maki ng those calls thensel ves.

Q kay. And what woul d be -- you said that
you would -- before -- and | think it was before this

process, that you would use the ER an awful |ot, but
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once you got better, your use of a neighboring ER
al so was reduced?
A. That -- that's correct. Once we got

better, we depended |ess on the ER

Q Ckay.
A So | don't know what information you
want, but a lot of that had to do with -- wth there

was a doctor that was on staff, he had admtting
privileges at St. Alexius -- it wasn't St. Al exius at
the tinme, | don't believe -- but he cane in -- we
brought himon staff as an internist. And what that
did was that created an opportunity for us to resolve
far nore issues wthout them having to be di scharged,
right.

The whol e purpose of that was, this
I ssue, there were several doctors in the energency
roomwho -- who were upset and angry that we were
constantly bringing -- filling the ED wth
nonenergent patients. And so when Dr. Hashm cane
over, that was one of the reasons he was com ng over,
was to help us solve that, get the patients the best
possi bl e care they coul d outside of a hospital
setting.

Q So you -- prior to that process, you
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m ght have been -- to assist the patient to the best
you knew at that tinme, you m ght have been forwarding
themto an energency roomwhere if you had had proper
care onsite, they could have stayed onsite; is that
what you're sayi ng?

A That's correct.

Q kay. Are you famliar with any of the
nmedi cal staff enployed at Haymarket Center?

A No, ma' am

Q So you don't have any know edge as to the
experience | evel of the professional nedical staff at
Haymar ket Center?

A Qut si de of understanding that there's
nurses there. That's --

Q Ckay. You were tal king about the scaling
up fromwhat SHARE had to what DuPage proposes, if |
under st and your testinony correctly.

And correct nme if |'m w ong:
Scaling up fromthat nunber of beds to a facility the
size that Haymar ket proposes, you believe, would
create an inpact? Am| understanding you correctly?

A Wel |, ny understanding, if | renmenber
correctly fromM. Domnik's testinony, was the idea

was to | ook at the nunber of calls per treatnent bed,
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right.
Q Ckay.
A So obviously the idea, then, would be

theoretically, because we're not | ooking at data from
a -- froma conparable facility, we're saying that
the reason that you're doing that from ny
understanding fromthe testinony is to | ook at, okay,
so if you have this many calls per bed and we're
proposi ng 240, then we can say this nunber of calls.

My question would just be, does it
scale up. I'mnot -- that's not ny -- that's outside
of my wheel house. That would be my question.

If | renmenber the question --

Q Ckay.

A. -- | was being asked, | was just stating
my opinion that ny question would be does it scale up
l'i ke that.

Q kay. Are you famliar at all wth

Haymar ket's security protocol ?

A. No.
Q Just give ne a nonent. |'mgoing to just
make sure that |'ve answered -- |'ve asked you all

t he questions that | had.

Are you famliar with the | evel of
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support that the Haymarket DuPage proposal has from
the hospitals | ocated in DuPage County?

A | don't recall seeing anything about the
hospitals. [|'msorry.

Q Ckay. Are you aware of any of the
support that the proposal of Haymarket DuPage has to
open in DuPage County?

A No, nmm' am

Q During the tine that you were enpl oyed by
SHARE, were you responsible for the creation of any
prograns, any treatnent prograns?

A No, | had no -- | was not -- there was a
clinical director that handled all clinical matters.

Q You testified that you were an EMI, |
think a basic certification?

A. Yes.

Q Was it as a result of your EMI basic
certification that you were enpl oyed at SHARE?

A. At the initial hire, yes.

Q And did you stay with -- did you -- |
believe you said that there -- that you don't have
any other certification?

A That's correct.

Q Ckay. So during the tine you worked at
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SHARE, you didn't take any certification progranmm ng
i n drug addiction counseling or anything to do with
subst ance abuse?

A. So we -- nonthly we were required to take
CEUs. So SHARE provided people fromthe field and
fromthe conmmunity comng in.

We had a good relationship with the
Col | ege of DuPage, so a lot of tinmes we would have
people fromtheir programcone in and provide
t rai ni ng.

So we had -- we provided CEUs once a
nonth. And they al so would send you to sem nars, but
| -- that was the extent.

Q Ckay. And just so you and | are talking
the sane | anguage, is a CEU a clinical education
unit, or what does CEU nean?

A Conti nui ng education unit.

Q Very good. D d -- can you -- do you
recall any of the continuing ed units you m ght have
taken while you were at SHARE?

A Wel |, nost of them surrounded M SA
prograns, so nentally ill substance abusers, people
wi t h dual di agnosis.

Q Ckay. Now, you did -- you did recall --
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one question | had for you: As | read about the
SHARE Program one of the prograns was related to
ganbl i ng addi cti ons?

A Yes.

Q | f somebody had a ganbling addiction, did
they have to cone in wwth a primry diagnosis of
subst ance use di sorder?

A. That's correct. So the ganbling -- the
ganbl ing addiction was treated -- if that was the
primary diagnosis, that was treated on an outpati ent
basis only. W could have inpatient residents that
had a secondary diagnosis, but their primry
di agnosi s had to be chem cal dependency.

Q And the primary di agnosis for anyone
I npatient had to be chem cal dependency?

A. Yes.

Q (kay. Are you aware of the -- because |
recogni ze that you don't live in the State of
II'linois anynore, but are you aware of the -- any of

the statistics relative to substance use disorder in

[11inois?
A. Statistics relative to -- no, | nean --
Q The incidence of substance use disorder?

A. No, nothing currently. And | would have
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to refresh ny nenory.

Q As someone still involved or at |east
interested in the industry, are you aware of the fact
that other than the current COVID pandem c, the other
pandem c that we still face in the United States is
the opioid epidem c?

A. Yes.

Q And | appreciate the fact, sir, that
you' ve testified that you do support treatnent.

Do you support treatnent for
substance use di sorder?

A | do.

Q And -- and isn't it a benefit to a
community to have a treatnent center |ocated within
the community?

A. Yes.

Q Let nme just ask this, too: During the
time that you worked at SHARE, could you -- did you
have a typical type of patient; neaning were they
menbers of the community, typically?

A So --

MR, ELLENBECKER: | object to form | object
to form foundation.

Go ahead.
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THE W TNESS: Go ahead and answer?

MR, ELLENBECKER: Yeah, if you can, the way
she asked it.

BY THE W TNESS:

A So | don't have hard nunbers for you, but
nost of our patients were not fromthe i mmedi ate
surrounding area. They were fromall over the
subur bs.

BY Ms. DI CKSON:

Q Did you nmaintain any statistical
br eakdown of honel ess versus those who had
resi dences?

A. Yes, that information -- | don't know --
| don't have it readily avail able, but that
I nformati on was kept, vyes.

Q Did the fact that sone -- did you -- did
you yourself -- were you able to draw any concl usi ons
relative to patient success based on whether a
patient was honel ess or not honel ess?

A Can you maybe ask the question again?

"' mnot sure | understand what you're asking.

Q Okay. Were you able to yourself draw any

concl usion as to whether soneone woul d successfully

conplete treatnent if they presented as a honel ess
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i ndi vi dual ?

A. No.

Q You treated both mal es and fenmales in
your facility; is that true?

A. Yes.

Q During the period of time that you worked
for the facility, are you aware of whether you woul d
admt femal es who were pregnant?

A That was very rare, but there were tines
early on in pregnancy that we -- we woul d have
soneone. But that was extrenely rare. They would
usual ly go to another treatnent center.

Q Do you know why they would go to a
different treatnent center other than SHARE?

A. Well, so the nost conmon reasons was the
understanding in the field, at least when | was in
the field, was soneone addicted to opiate should
not -- that was pregnant should not cone off of the
opiate. So they should stay on sone nai ntenance
program The baby shoul d under no circunstances go
t hrough wi t hdrawal .

So usually they would go to a
treatnent center where they could receive sone

mai nt enance program So early on that was net hadone,
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but then also with the advent of Suboxone, there were
treatnent centers that would provide that to their
residential treatnent patients.

Q Did SHARE not offer that?

A We of fered Suboxone, but, |'msorry, |
don't -- | should renenber this, but I don't renenber
iIf we didit -- if we did it for inpatient.

| know we did go through a period of
time when | was there when it was provided to our
medi cal detox, but | don't renenber if our
residential patients were on it. [|'msorry.

Q That's all right.

| understand, and maybe you -- you
woul d know this better than nyself, but | understand
there's sone concern in the nedical community in
terns of providing treatnent to a female who is

pregnant and suffering fromdrug addition.

Were you aware of -- would that be a
true statenent?
A. Yes.
Q Was that a concern in your facility?
A Yes. Having -- having a pregnant femal e
was -- they were at additional risk.

And then if we weren't able to
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admt, finding themthe appropriate | evel of care
that woul d take themwas -- was chal | engi ng.
Q kay. And so rather than admt them
would it be SHARE s preference to find a treatnent
program better suited for thenf
A Yes.
Q During the tinme that you were at SHARE,
and I -- and I know it was a |long period of tine, but

do you renenber at all what the organi zational chart
m ght have | ooked |like to the extent it didn't change
year by year?

Li ke who woul d have been at top of
the org chart?

A. So when | first -- when | first started,

It was the CEOQ, Dennis Vaccaro. Wen he passed away,
It becane the COO. Donna Santoro was noved into the
CEO spot, and then she was over the clinical
di rectors.

There was a clinical director over
Leyden Fam |y Service in Franklin Park, and there was
a clinical director at the SHARE Program And then
under each of them they had the clinical directors
under them the nedical -- the nurse nmanager, and

t hen i ntake supervisor and outpatient supervisor, and
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then so on and so forth,.
Q And at the -- at the end of your
enpl oynent there in 2017, how many enpl oyees did
SHARE have, do you know? Do you recall?
A SHARE specifically, | don't recall the
exact nunber. But Leyden as a whol e had around 200.
Q Wth the treatnent center, do you know
what the staff -- the professional nedical staff to

patient ratio was?

A | knew it was set, but | don't recall
what it was. |'msorry.
Q You're not currently -- | |ooked up your

new conpany, and am| correct in assumng that it is
not in the -- you don't currently work within a
subst ance use treatnent facility?

A That's correct.

M5. DICKSON.: M. Chairman, | would ask just
for five mnutes. So instead of taking the witness's
time while I ook at ny notes, if | could have five
mnutes. | think |I'mconpleted, but | just want to
make sure because of the paperwork | have surroundi ng
nme.

CHAI RVAN DALY: That would be fine. Let's

break for five mnutes, and we'l|l reconvene at 9: 15.
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M5. DI CKSON: Thank you, sir.
(Recess taken.)

CHAl RMAN DALY: | f we can pl ease see
everybody's caneras up and runni ng again so we can
resune.

M5. DICKSON: |'mtechnol ogically chall enged.
| need assi stance.

UNI DENTI FI ED SPEAKER: She's not |ying.

M5. DICKSON: If | can, M. Chairnman.

BY M5, DI CKSON:
Q Wen | -- when | was asking you about the
organi zational chart, | neglected to ask you,
M. Wigley, where did you place on the
organi zational chart for the predom nance of your
time or -- and let ne rephrase that.
The hi ghest |evel on the
organi zati onal chart that you held, what was that?

A. | answered directly to the clinical
di rector.

Q And what position did you hold when you
answered directly to the clinical director?

A My title at the tine was unit supervisor.

Q What were your duties as the unit

supervi sor?
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A. | oversaw the inpatient units; | oversaw
the facilities; | oversaw the adm ssion process.
Q Did you oversee the personnel working in

those units?

A. Yes.

Q Ckay. And then going back to the first
opportunity you | earned about this case fromthe
Village attorney M. Chuck Hervas who asked, |
believe, if M. Ellenbecker could contact you, did
you get the sense fromthat contact that M. Hervas
and M. Ellenbecker were on the sane side of this
proceedi ng?

MR, ELLENBECKER: (Objection --

BY THE W TNESS:

A. | don't recall.
MR ELLENBECKER -- calls for specul ation.
M5. DI CKSON: Okay. Well, I'masking himhis

sense --
MR, ELLENBECKER: That's just the way | awers
try to get himto specul ate about sonebody el se's,
but, anyway, he answered it.
BY MS. DI CKSON:
Q Ckay. You weren't -- you didn't

understand at any tinme that because M. Hervas
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represents the Village and your understandi ng was, |
bel i eve you said, that M. ElIlenbecker represented
the residents, you didn't at any tine draw any
conclusion relative to their personal or their
professional role in this proceedi ng?

A So | know this is going to sound like |I"'m
trying to be difficult, but I don't know how to
separate what | know fromwhat -- and when | knew it.

|"msorry, | don't have a specific
event | renenber that was when | becane aware.

M5. DI CKSON: Okay. Well, | thank you so nuch
for providing the testinony you did this evening.
It's very nuch appreci at ed.

And | have no further questions of
the wtness, M. Daly.

CHAI RMAN DALY: Thank you very nuch.

At this time | would ask if there's
any redirect or followup fromM. ElIlenbecker first,
and then M. D Nolfo and Ms. Smith.

MR, ELLENBECKER Briefly, M. Chairnman.

REDI RECT EXAM NATI ON

BY MR ELLENBECKER:

Q M. Wigley, if your staff at SHARE was

expected or required to chart 911 calls, you'd expect
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that your internal docunentation would closely track
external 911 call data; wouldn't you?

A. Yes.

Q And based on size and services offered,
based on what you know about Haynmarket West Loop and
the proposed Itasca facility, would it be your
expectation that Haymar ket West Loop woul d be the
best or closest conp to the proposed facility in
| tasca?

A. Yes.

Q You were asked sone questions about
whet her treatnment facilities would be good for a
communi ty.

Wul d you agree that for a treatnent
facility to be good, that facility has to be a good
fit for that -- that comunity?

A Yes, | nean, it would have to be a good
fit for the community, but it would also have to
effectively do its -- to provide treatnent.

Q Right. And are you aware of any facility
at or around the size of 240 beds in a town the size
of Itasca anywhere in the country?

A. The only one that I'maware of is

Haymar ket West Loop.
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Q Right. And that's in the Cty of Chicago
t hat has consi derably nore people; correct?

A That's correct.

Q And you testified earlier that wth a
64- bed capacity at SHARE, there were tines that the
SHARE facility overwhel ned the energency depart nment
at St. Alexius; correct?

A Yes.

Q And the proposed facility has 240 beds;
correct?

A That's nmy under st andi ng.

MR, ELLENBECKER: No further questions.

CHAl RMAN DALY: M. Di Nol fo?

MR DI NOLFO  Chairman Daly, | have no
questions. Thank you.

CHAI RMAN DALY: Thank you. Ms. Smth, any
guestions of the w tness?

M5. SMTH. No questions. Thank you.

CHAI RVAN DALY: Okay. At this tine,
Ms. Dickson, I'd ask if you had one nore shot at this
before we turn it over to the Plan Conm ssion?

M5. DICKSON. | have no other questions,
M. Daly. Thank you.

CHAl RMAN DALY: Thank you. At this tinme |'d
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ask the Plan Comm ssion, if you have any questions of
M. Wigley at this tinme, please ask him

Heari ng none, | do have one
question, M. Wigley: | believe it was m dway
t hrough your testinony you had, quote, the sane
information, | had witten that in quotes, and then
as a note underneath, over and over.

So can you give us an exanple or
two exanples of the types of comments you woul d hear
about Haymar ket that were pervasive over your 18
career -- 18-year career there?

THE WTNESS: So nost of ny understanding from
Haymarket, as | said, cones frominpatient -- from
our residents. And nost of the information that was
bei ng provided to nme was usually around the detox
program And the consistent information that | would
hear would be that it was simlar to a drunk tank,
that the police could up in a back alley, drop
residents off, put theminto a roomthat had -- the
det ox had no beds, sandwi ches were on a cart. There
was no clinical attention, very little nedical
attention.

And under st and, pl ease, that that

spans over 18 years of tine. So that -- that -- just
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keep that in m nd when you're thinking through that,
goi ng back to 1999. But those were the nost

consi stent things that people were -- or there was no
treatnment being provided. WMst of the information
that | heard was fromjust the detox program

CHAI RVAN DALY: And just a quick followup on
t hat .

Did you ever hear any comments --
no, strike that.

| have no further questions of you
at this tine.

Any ot her nmenbers of the Plan
Comm ssi on?

Heari ng none, M. Wigley, | thank
you for your tinme this evening. Appreciate it. And
you are excused.

THE W TNESS: Thank you.

CHAI RVAN DALY: At this tinme, | believe the
next wtness this evening, the Village's wtness --
okay. M. Ellenbecker, do you have any exhibits to
enter into the record this evening that weren't
previously submtted?

MR. ELLENBECKER: M. Chairman, |'mnot sure

what nunber it would be in succession, but it was the
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aerial photo I showed on direct exam nati on.

M5. WYSOCKI: M. Ellenbecker, the |ast
exhi bit you entered was Novenber 13th of 2019. It
was | abel ed Exhi bit 9.

MR ELLENBECKER: So am | just conti nuing

wWth --

M5 WSOCKI: So the next would be 10 --

MR, ELLENBECKER: -- ny nunbers or -- kay.
So |I'll say exhibit -- I'd like to nove to admt

Exhi bit 10, which was the aerial photograph.

CHAI RVAN DALY: We accept that Exhibit No. 10
Into the record.

M5. WYSOCKI: Are you going to admt the
resune or CV or no?

MR, ELLENBECKER: Yeah, we'll -- | submtted
the -- last Friday M. Wigley's résunée. W'd ask to
admt that as Exhibit 11.

CHAI RVAN DALY: Al right. Thank you.

(865 Irving Park Road, LLC Exhibit
Nos. 10-11 adm tted.)

CHAI RVAN DALY: At this tinme, the next w tness
Is the Director of Police O Connor, and | believe he
Is in police headquarters.

Do we have hi mon canera, M?
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MR. KHAN. We do, sure.

CHAI RVAN DALY: Good eveni ng, Director
O Connor.

THE W TNESS: Good eveni ng.

CHAI RMAN DALY: Can we pl ease ask that you are
sworn in by the court reporter at this tine before we
begi n your testinony this evening.

THE W TNESS: Sure.

(Wtness sworn.)

CHAI RVAN DALY: Thank you. You may begin.

DI RECTOR O CONNOR:  Thank you. | want to
start tonight by thanking the Conm ssion for its tine
and attention to this matter.

As many of you know, ny nane is
Robert O Connor, and |I'mcurrently the D rector of
Police for the Village of Itasca. |'ve been with the
departnent for 39 years; and in those 39 years, |'ve
hel d every position in the departnment frompatrol to
chief and director. | becane the Chief of Police in
2014 and then the Director in 2016.

| have a Bachelor of Arts in Law
Enf orcenment from Governors State University and have
dedi cated ny career to |law enforcenent in Itasca.

The police departnent is an
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accredited agency here in Illinois through an
II'linois Law Enforcenent Accreditation Program known
as | LEAP which is nmanaged by the Illinois Chiefs of
Police. The departnent was recently reaccredited in
2020.

The police departnent is currently a
22-person force, including nyself. W have 14 patrol
officers, two which work in investigations and 12 on
the street. W have five sergeants, two deputy
chi efs, and, again, nyself.

Qur departnent is the small est
departnment in the area, snaller than Wod Dal e,

El k G ove, Roselle, Addison, or any of the other
towns identified by Haymarket in conparison.

Qur officers work on three shifts
t hroughout the day. Each shift has two patrol
of ficers and one sergeant or an officer-in-charge.

Wth sufficient forewarning we can
handl e | arge-scal e events such as Itasca Fest or the
annual | arge-scale fireworks show for 4th of July.
However, our daily operations consist of just three
sworn officers for each shift.

Each shift has its own peak tines.

Day shift is busiest fromaround 7:00 a.m to 9:30
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a.m; afternoon shift from about 4:00 o'clock to 7:00
p.m; and mdnights fromabout 11:00 p.m to 2:00 a.m
and agai n about 5:30 a.m and through norning rush
hour. As you may guess, the days of the week matter
too. Monday norning and Friday nights are especially
busy for our officers.

The Village of Itasca is a nenber of
t he Addi son Consol i dated Di spatch Center otherw se
known as ACDC. ACDC is a police and fire dispatch
service to several communities. Wen a call is
recei ved by ACDC, ACDC determ nes which agency is
sent to a scene based on an i ncom ng phone nunber or
| ocation reported by the caller. ACDC, not the
Village of Itasca, then determ nes the type of
response needed -- an anbul ance, fire engi ne, squad,
or conbination thereof -- and directly dispatches
personnel and equi pnment accordingly. Al though the
sergeant or officer-in-charge has the authority to
wei gh in and nmanage resources on that shift, ACDC
handl es the actual dispatch

It is inportant to understand that
ACDC di spatches a police officer to a scene even when
the call is for EM5S or fire. ACDC does this with

every town that it dispatches for. Thus, anbul ance
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called for injuries, illness, juveniles, nental
health, will result in an officer being dispatched

with the fire departnent.

However, calls for known nursing
home transports, alarnms for nedical -- nechanical
I ssues and fire suppression equi pnent, and calls for
lift service results in police being infornmed but not
di spatched. The purpose behind this policy is
twofold: To ensure i mmedi ate response to an
energency, and then nmake the scene safe for others.

Police officers are typically
al ready nobil e because they are on patrol and often
arrive faster than EMS or fire. The officers carry
Nar can, AEDs and ot her inmedi ate care equi pnent. The
officers are also there to determ ne that the scene
Is safe before EMsS or fire enters to provide aid.

The police officers respond to EMS
or fire calls even if the location already has its
own security. Froma |logistics standpoint, it would
be very difficult to exclude an entire class of
i ndi vidual s based on a possibility of security being
on the site.

|"d like to give you sone histori cal

i nformati on about the econom cs and finances of the
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|tasca Police Departnent to help you understand the
potential inpact of a |large-scale facility.

Over the last 15 years, the police
departnent has seen many budget cuts as a result of
pension and simlar costs. The cuts have been
econom cally driven and have made the departnent nore
| ean and efficient.

After 2008 through 2010, each shift
went fromthree to two patrol officers. Recently,
the departnent decreased the nunber of sergeants from
six to five. The bottomline, that policing is
expensi ve, and personnel costs are especially high.

| want to assure you and the public
that despite reduction in staff, the departnent is
running at an acceptable level. It is nore efficient
than it was in previous decades.

However, the |lean size of the
departnent cannot be cut nuch nore. Personnel
reductions or significant increase in activity wll
have an inpact on policing in Itasca.

Sone of that inpact wll be felt in
call response tines. Now sergeants triage calls so
that big enmergencies are handled first. An increase

incalls will nmake these decisions nuch nore conpl ex.
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Multiple calls at the sane tinme will becone
probl emati ¢ and may require an increase in personnel
for the sane | evel of service.

The conpari son made by Janes Dom ni k
of averages across a year, a nonth, or even a day
does not address how multiple calls wll be
prioritized or how one of the smallest departnents in
DuPage will handle an increase in these calls during
peak ti nmes.

As an aside, police call nunbers
presented by M. Domnik are problematic. First, he
used figures fromthe Wod Dal e Police Departnent
whi ch | have been unable to verify.

Second, his calculations are
confusing. He notes in his report that the average
police calls for Itasca is 8,665 annually, which is
the smal | est nunber of calls on his chart. He fails
to note that Itasca has the smallest nunber of calls
because it's the smallest town on his |ist.

M. Dom nik then cal culates 23.7
calls per day by dividing 8,665 by 365 days a year,
and then he divides that nunber by 23 to reach the
average calls of 1.5 calls per officer. However,

this calculation is deceptive. For one, our
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departnment only has 21 sworn officers, six of which
are on the street at any given 24-hour -- 24-hour day
to handl e the average calls per day.

Mor eover, the nunber of calls
annually -- annually do not occur in an even spread
t hroughout the day or even the year. There are busy
days, peak hours, slow tines, but our personnel nust
be present and ready to handl e the unexpected
energency 24/7, requiring the departnent to have
adequate staffing at all tinmes to handle the call
| oad.

Personnel increase -- increases are
expensi ve and not an option under the current budget
for the departnent. A new officer costs the
depart ment approxi mately $100, 000 in year one,

i ncluding his or her wages, benefits, pension
contributions, outfitting, and training.

Addi tionally, new officers have 30
weeks of the acadeny and field training before they
can run sol o, neaning that the departnent does not
see the benefit of those startup costs until week 31,
assum ng the officer successfully conpletes all the
requi red training.

To run another officer on each shift
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will run the departnment about $300, 000 the first

year. The union contract requires increases in wages
after year one, and there are continued costs
associated with outfitting and training officers

t hroughout their career.

More officers neans nore wear and
tear on the squad cars and on ot her equi pnent.
Currently, the departnent replaces its cars every
18 to 24 nonths on a rotating basis. Mire officers
wll result in a sooner replacenent.

Per haps no | ess inportant to our
community wll be inpact of increased activity on
prograns. As District 10 Superintendant Craig Benes
testified, our departnent works closely with the
| tasca schools to ensure that officers are a visible
presence at the schools and are involved in building
relationships wth our students and staff. Oficers
on shift visit the schools to engage class and nmake
t hensel ves avail abl e for students.

The anmpbunt of tinme officers have to
participate in these activities wll be di mni shed.
However, | do not think progranmng with the school s,
i ncl udi ng the DARE program w || be going away
conpl etely.

Grove & Associates Reporting and Video Services
(630) 462-0060 www.groveandassoc.com




© 00 N oo o B~ w N Pk

N NN NN P B R R R R R R R
A W N P O ©W 00 N O OO M W N B O

HAYMARKET DuPAGE LLC
Report of Proceedings - 05/05/2021 Page 131

Currently, a day shift officer
remains in vicinity when the school opens and | ooks
out for the day. The visible presence rem nds
drivers to exercise caution and ensure the safety of
students. Such invol venent may not be viable if
there's an increase in police activity during this
time of day.

There has been a | ot of testinony
about the fire district's nutual aid agreenent and
rel ati onshi ps. The police departnent does not have
such formal agreenents or agreenent.

We do have an unwitten
under standi ng with nearby towns, including Roselle,
Wod Dal e, and Addison. This informal relationship
allows us to request assistance for large --
| arger-type crinmes, such as the bank robbery
Wod Dal e experienced | ast year. W receive
assi stance fromthese towns approximately five, eight
tinmes a year. W also give assistance approxi mately
five to seven tines a year.

The departnent is also a nenber of
the Illinois Law Enforcenent Al arm System known as
| LEAS. This is very nuch |ike the MABAS box al arm

systemfor the fire district. It's used for big
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events and not everyday m nuti a.

The Vill age has resources on a
county level. There is a DuPage-w de response team
called MERIT, which stands for Metropolitan Energency
Response I nvestigation Team which works |ike a task
force. It is called upon for major crine
I nvestigations, hostage negotiations, SWAT, forensic
teans, which allow DuPage police departnents to share
resources for these |larger events.

Since its inception in early 2020,
the Itasca Police Departnent has called on MERI T only
once, last week during a gas leak at a resident's
hone.

We have had two officers fromthe
|tasca Police Departnent that are also part of MERIT
on the investigatory unit. They have provided
assi stance approximately eight to 10 tinmes since
MERI T' s i ncepti on.

Finally, the Village is also part of
NI PAS, know as the Northern Illinois Police Al arm
System as a limted nmenber with its civil unrest
di vi sion known as a nobile field force. W can call
upon themonly in cases of civil unrest.

|"ve worked with Fire Chief Jim
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Bur ke for over 10 years and trust his departnent and
his testinony before this Commssion. | share his
concerns about the inpact of Haymarket on the Village
and the Fire Protection District and rely on his
testinony about the likely increase in EMS and fire
calls. Such an increase wll inpact Itasca Police
Departnent by increasing its call volune as well.
Again, thank you for your tine and
attention tonight. None of you have an easy task,
and the police departnent appreciates the conmm t nment
you have made to wei gh the evidence and testinony of
the witnesses fairly in this matter.
| "' m now happy to answer any of your
guesti ons.
CHAI RVAN DALY: Thank you, Director O Connor.
At this time I'd ask first if
M. Ell enbecker has any questions?
MR, ELLENBECKER: Chairman Daly, | don't have
any questions. Thank you.
CHAI RVAN DALY: M. Di Nolfo, any questions?
MR DI NOLFO  Chairman Daly, no question.
Thank you.
CHAI RMAN DALY: Ms. Smth, any questions?
M5. SMTH. No questions. Thank you.
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CHAI RVAN DALY: Ms. O Keefe, any questions of
Di rector O Connor?

M5. O KEEFE: M. Chairman, | do have
questions for Director O Connor, and it is likely
that we are going to go into next week. So could we
gi ve everybody an early evening and start fresh next
week?

CHAI RVAN DALY: Do |I hear any object --

M5. O KEEFE: Because it's unlikely | can
finish himin a half an hour.

CHAI RVAN DALY:  Under st ood.

M. El Il enbecker, M. Di Nolfo, and

Ms. Smith, do you have any issues with ending at this

time?

M5. SMTH. No. Thank you.

MR, ELLENBECKER: | don't. | don't know what
the lineup is for next week. | know there was

concern about us, you know, dragging into June as it
Is. Soif we're still going to get done wth Chief

O Connor next week, maybe there is no issue. But if
it |ooks |ike pushing this another -- this 30 m nutes
I nto next week neaning we don't get done with him
next week, then | think we are extending it, which is

sonet hi ng Haymar ket had actually comented as being
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sonething it wanted to avoi d.

M5. O KEEFE: | see no reason why we can't get
done next week.

M5. DICKSON: And we don't have any ot her
W t ness.

M5. O KEEFE: And we have no other w tnesses.
It's the only witness we're going to have next week,
Is Director O Connor.

MR, ELLENBECKER: Ckay. Then | have no
obj ecti on.

MR. DI NOLFO | have no objection as well,
Chai rman Dalvy.

CHAI RVAN DALY: Ckay. So next week, let's
tal k about that for a second.

Director O Connor will be
cross-exam ned by Ms. O Keefe.

Are there any other w tnesses being
brought forth by the Village that would be called to
testify next week?

M5. WYSOCKI: The Vill age has one ot her
W t ness, Sarah Ketcham who is the -- she's the
expert that provided the economc report in the
original staff report, and she'll be testifying, but

she's not avail abl e next week. She's -- and | know
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the Plan Comm ssion is unavail abl e because of ot her
matters until June 2nd, | believe. So she's
avai l abl e at the June 2nd neeting, but she's not
avai | abl e on the 13th.

CHAl RMAN DALY: Ckay. That being said, next
week we wll continue wth Director O Connor,
hopefully finish his testinony and
cross-examnation -- finish the cross-exam nation at
that point, and then we would continue to June.

So at this tinme, know ng that that
Is the plan, can | please get a notion to continue
this case until My 12t h?

COW SSI ONER HOLMES:  So noved, Chair man.

COW SSI ONER CARELLO  Second. Conm ssi oner
Carel |l o.

CHAl RVAN DALY: W have a notion and a second.

Wul d the secretary please call the
vote to continue the neeting.

MR. KHAN: Conm ssi oner Carello.

COW SSI ONER CARELLO  For.

MR. KHAN:  Comm ssi oner Drunmond.

COW SSI ONER DRUVMOND:  For.

MR. KHAN: Comm ssi oner Hol nes.

COW SSI ONER HOLMES:  For.
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MR. KHAN: Conm ssi oner Russo.

COW SSI ONER RUSSO  For.

MR. KHAN: Chairman Daly.

CHAI RMAN DALY:  For.

Motion carries. This neeting wll
be continued until next Wednesday.
At this time | would ask for a

notion to adjourn for the evening.

COW SSI ONER HOLMES:  So noved, Chair man.

CHAI RMAN DALY: Thank you.

COMM SSI ONER CARELLG  Second. Commi ssi oner
Carell o.

CHAI RVAN DALY: Thank you. M, would you
pl ease call the vote to adjourn.

MR. KHAN: Comm ssi oner Carell o.

COW SSI ONER CARELLO  For.

MR. KHAN: Comm ssi oner Drunmond.

COW SSI ONER DRUMVOND:  For .

MR. KHAN: Comm ssi oner Hol nes.

COW SSI ONER HOLMES:  For.

MR. KHAN: Comm ssi oner Russo.

COW SSI ONER RUSSO  For.

MR. KHAN: Chairman Daly.

CHAI RVAN DALY: For.
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W will see you all next week. And
for those of you who are nothers, Happy Mther's Day.
M5. O KEEFE: Thank you, M. Chairman. Thank
you.
CHAI RVAN DALY: Take care.
(Wher eupon, the matter was conti nued

to May 12, 2021, at 7:00 p.m)

* * * * *
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STATE OF ILLINOS )
) SS.
COUNTY OF DU PAGE )

I, Kathleen M Grove, CSR No. 84-002197, RPR,
do hereby certify that | reported in shorthand the
renote video proceedi ngs had at the hearing of the
above-entitl ed cause and that the foregoing Report of
Proceedi ngs, Pages 1 through 139, inclusive, is a
true, correct, and conplete transcript of ny
shorthand notes taken at the tine and pl ace
af or esai d.

| further certify that I am not counsel for
nor in any way related to any of the parties to this
suit, nor aml in any way, directly or indirectly
interested in the outcone thereof.

This certification applies only to those
transcripts, original and copies, produced under ny
direction and control; and | assune no responsibility
for the accuracy of any copies which are not so
pr oduced.

IN WTNESS WHEREOF | have hereunto set ny hand
this 12th day of My, 2021.

i ed Shorthand Reporter
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