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PRESENT:

3

BRENDAN DALY, Chairnan;

FRANK CARELLO, Conmi ssi oner;
LORI DRUMMOND, Conmi ssioner;
JEFFREY HOLMES, Conmi ssi oner;

5 D H 3

KRI STA RAY, Conm ssi oner;,
MR, ANTHONY RUSSO, Conm ssi oner.
ALSO PRESENT:
MR. MO KHAN, Village Pl anner;

MS. SHANNON MALI K JARMUSZ, Director of
Communi ty Devel opnent ;

MS. AMANDA MELONE, Recordi ng Secretary;
MS. YORDANA WYSOCKI, Village Attorney;

HERVAS, CONDON & BERSANI, P.C., by
MR. CHARLES E. HERVAS
333 Pierce Road, Suite 195
Itasca, Illinois 60143
(630) 773-4774
chervas@-cbatt orneys. com
Appeared on behalf of Cty of Itasca;

DASPI N & AUVMENT, LLP, by

MS. BRI DGET M O KEEFE

300 South Wacker Drive, Suite 2200
Chi cago, Illinois 60606

(312) 258-3795

bokeef e@aspi naunent . com and
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ALSO PRESENT: (Cont' d.)

BOND, DI CKSON & CONVAY, by
M5, MARY E. DI CKSON
400 South Knoll Street, Unit C
VWheaton, Illinois 60187
(630) 681-1000
mar ydi ckson@ond- di ckson. com
Appeared on behal f of Haymar ket DuPage LLC;

FRANCZEK, P.C., by

MS. JENNI FER SM TH

300 South Wacker Drive, Suite 3400
Chi cago, Illinois 60606

(312) 786-6589

jas@ranczek. com

Appeared on behalf of Itasca School District;

JOHNSON & BELL, LTD., by

MR. STEPHEN P. ELLENBECKER

33 West Monroe Street, Suite 2700

Chi cago, |IL 60603

(312) 984-0221

boehng@ bl t d. com
Appeared on behalf of 865 West Irving Park
Road, LLC,

OTTOSEN, DI NOLFO, HASENBLAG & CASTALDO, LTD.,
MR. STEPHEN H. DI NOLFO
1804 North Naper Boul evard, Suite 350
Naperville, Illinois 60563
(630) 682-0085
sdi nol fo@tt osenl aw. com
Appeared on behalf of Itasca Fire Protection
District.
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CHAI RVAN DALY: Good eveni ng, everyone.
Today i s Wednesday, Decenber 2, 2020.

The case before the Plan Conm ssi on

this evening is PC19-014 continued from our neeting
two weeks ago. The Petitioner and owner is

Haymar ket DuPage, LLC. The location is 860 West

| rving Park Road.

The request is for petition of a
pl anned devel opnent by special use with exceptions
and Class | site plan approval all in order to
permt a m xed use residential and a healthcare
facility and ot her accessory uses in the B-2
communi ty business district at 860 West Irving Park
Road.

The procedures for tonight and
neetings noving forward are as follows: W wll
begin with the continuation of presentations by the
Petitioner.

We are proceeding renptely with
currently only four people in Village Hall. The
maxi mum capacity is 10, but we just adopted the
rules now for larger neetings being held renotely.

Nunber three. Anyone wi shing to

make public comment wll be able to do so after the
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presentation of cases. They need to sign up on the
Village's website to do so.

Nunmber four. Anyone wi shing to ask
questions of the Petitioner, Village staff, or other
parties will be able to do so after the presentation
of cases. The sign-up formis on the Village's
websi te.

Nunmber five. Renote Village staff
Is nmonitoring the video streamng. |If the video
stream ng does not work during the proceedi ngs, we
will stop and wait until the video streamng is
fi xed or reschedul ed for another day.

One other comment to the Plan
Comm ssion: Because we are operating renotely now,
| woul d propose that if you are going to speak and
ask questions during testinony or during discussion
afterwards, please turn your canera on so that
everybody knows who i s speaking and that everybody
gets the sense of who -- to add a little bit nore
communi cation around the discussion, if you can
understand what |'mtrying to convey there.

The other thing is, I wll not be
calling any voice votes noving forward because of

the nature of the renpteness. |In the roomit's easy
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to tell froma voice vote who is for and agai nst,
but for this new way of operating, I'mgoing to
propose -- or I'mgoing to just ask that the
secretary call the role every tine we vote, even if
it's just to adjourn.

So wwth that, 1'd like to pass it
over to our Village counsel, M. Charles Hervas.

MR. HERVAS:. Thank you, M. Chairnman.

My nane is Chuck Hervas, and | am
the attorney advising the Plan Commission in this
matter.

| would rem nd everyone that this
is a legal proceeding with |egal significance. A
court reporter is swearing in witnesses and i s
transcribing the testinony. This is not a trial,
but we are devel oping a record of proceedi ngs before
the Plan Comnm ssion. This is a |egal public hearing
on a zoning petition.

My job as the attorney is to
protect the rights of the Petitioner, any objectors,
and the public.

The Pl an Conmm ssion will make
findings and a recommendation to the Village Board.

Pl ease understand that the Plan Conm ssion is a
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recomrendi ng body. The Village Board will make the
final decision on the Haymarket zoning petition.

Due to the pandem ¢ and the
Governor's energency orders, we are unable to neet
in person. A virtual hearing is certainly not the
preferred nethod for hearing this zoning petition.
However, the business of governnent nust nove
forward, and the virtual hearing has been approved
by state statute and is being used by | ocal
governnents across the state. Everyone is doing the
best they can under these circunstances.

The procedures used by the Plan
Comm ssion for |arge hearings during the pandem c
are available on the Village's website. In fact,
the website has a lot of information, including a
conpr ehensi ve step-by-step guide about this hearing.

The public will have an opportunity
to ask questions and provide public comment at the
appropriate tinme as nentioned by Chairman Daly.

Wtnesses will be presented by the
Petitioner and possibly by other interested parties.
Cross-examnation will be allowed only by the
attorneys or anyone who has been legally recognized

as an interested party.
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Finally, this is a slow and
del i berate process that creates a record that's
appropriate for a plan comm ssion hearing. | ask
t hat everyone pl ease respect the | egal process even
If you do not agree with it.

Thank you, M. Chairman. That's
all | have.

CHAI RMAN DALY: Thank you, Chuck. We
appreci ate you and everything you do for us,
especially in these neetings.

| would now entertain a notion to
open public hearing for case PC19-014, petition for
a pl anned devel opnment by special use with exceptions
and Class | site plan approval all in order to
permt a m xed use residential and a heal thcare
facility and other accessory uses in the B-2

communi ty business district at 860 West Irving Park

Road.

This hearing is actually continued
fromour neeting on Novenber 19th. | m sspoke
earlier. It was continued fromthe Thursday ni ght

nmeeting, and prior to that, Novenber 11th, if |I'm
not m st aken.

May | please get a notion to open
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t he neeting?

COMM SSI ONER HOLMES: This i s Comm ssi oner
Hol mres. So noved.

COW SSI ONER RAY: | second. Comm ssi oner
Ray.

CHAI RMAN DALY: WIIl the secretary pl ease
call the vote.

RECORDI NG SECRETARY MELONE:  Commi ssi oner
Carel |l o.

COW SSI ONER CARELLO  For.

RECORDI NG SECRETARY MELONE:  Commi ssi oner
Dr unmond.

COW SSI ONER DRUVMOND:  For .

RECORDI NG SECRETARY MELONE: Comm ssi oner

Hol nmes.

COW SSI ONER HOLMES:  For.

RECORDI NG SECRETARY MELONE: Comm ssi oner
Ray .

COW SSI ONER RAY:  For.

RECORDI NG SECRETARY MELONE: Comm ssi oner
Russo.

COW SSI ONER RUSSO:  For.

CHAI RVAN DALY: Okay. Wuld the -- |I'm
sorry. | believe | did not call the roll for the
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7:00 o' clock neeting. So would the recording

secretary please call the roll.

RECORDI NG SECRETARY NMELONE: Comm ssi oner

Carell o.
COW SSI ONER CARELLO:  Her e.

RECORDI NG SECRETARY MELONE: Comm ssi oner

Dr utmond.

COW SSI ONER DRUMMOND:  Her e.

RECORDI NG SECRETARY NMELONE: Comm ssi oner

Hol nmes.

COW SSI ONER HOLMVES:  Her e.

RECORDI NG SECRETARY MELONE: Comm ssi on

COW SSI ONER RAY:  Here.

RECORDI NG SECRETARY MELONE: Conmi ssi o
Russo.

COW SSI ONER RUSSO. Hear .

RECORDI NG SECRETARY MELONE: And Chair
Dal y.

CHAI RVAN DALY: Here.
There is a quorum present.
| would now |ike to ask
Ms. O Keefe, the counsel for the Petitioner,
her opening comments and introduce our expert

W t nesses for the evening.

er Ray.

ner

man

to nmake
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M5. O KEEFE: Thank you, M. Chairman. Good
evening. M nanme, again, is Bridget O Keefe. |I'm
the attorney for Haymarket DuPage. |'m acconpani ed
by nmy co-counsel, Mary D ckson.

We are here tonight to present
Janes Dom ni k, an independent expert with public --
with Polaris Public Safety Solutions to di scuss what
we know i s an issue of great inportance to Itasca,
and that's the inpact Haymarket DuPage wi Il have on
the Itasca EMS services. M. Dominik wll present
his EMS anal ysis and share his concl usi ons.

We al so have with us tonight
Dr. Lustig who is the CEO of Haymarket. He will not
provide any formal testinony but will be avail able
to answer any questions that m ght arise.

| would like to take a nonent to
i ntroduce M. Dom nik and explain a few points about
hi s anal ysi s.

M. Dom ni k has extensive know edge
and experience as a firefighter, fire chief,
trainer, and consultant. He spent 29 years in the
Wlnette Fire Departnent with the last 10 serving as
chi ef.

Equal Iy i nportant are the other
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types of projects he's handled. He has trained fire
chiefs across the state. He has worked on nati onal
and international accreditation projects. He has
worked with the Cty of Chicago's CEMC on active
shooting -- active shooter training as a consul tant
to the Chicago Fire Departnment. And in his role as
a trustee to the Village of Golf, he oversees police
services. M. Dom nik has considerable expertise in
this field.

M. Chairman, | would like to
present M. Dom nik as an expert witness this
eveni ng.

CHAl RMAN DALY: Thank you. W recogni ze
M. Dom nik as your expert w tness.
M5. O KEEFE: Thank you

Haymar ket retained M. Dom nik for
an i ndependent anal ysis using objective and
verifiable data to determ ne Haymar ket DuPage's
I npact on Itasca. He will present these findings
this evening.

M. Domnik will also testify as to
why Haymar ket Chicago data was not included in his
assessnment. M. Dominik originally planned to use

this data and spent considerable tinme and resources

Grove & Associates Reporting and Video Services
(630) 462-0060 www.groveandassoc.com



© 00 N oo o B~ w N Pk

N NN NN P B R R R R R R R
A W N P O ©W 00 N O OO M W N B O

HAYMARKET DuPAGE LLC
Report of Proceedings - 12/02/2020

Page 14

studying it. He found it to be unreliable for
various reasons which he will speak to in nore
detail this evening.

We' ve al so recei ved questions which
he will address as to how we could use smaller
facilities as a basis for conparison.

| s Haymar ket DuPage | arger than the
sites studied? Yes, it is. But that doesn't nean
that Haymarket -- just because it's a |arger
facility, it doesn't nean that it's going to have a
| arger negative inpact on the Village of Itasca, as
M. Dominik will explain. Because in the end, his
findings are that the projected total inpact of
Haymar ket DuPage on Itasca energency responders w ||
be negligible wwth no adverse inpact on response
times and without a need to add additional personnel
or equi pnent.

We're very appreciative of all the
effort that's been expended by M. Dom ni k, and we
are appreciative of his tinme tonight.

And | would like to turn it over to

himto present his anal ysis.
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JAVES DOM NI K
called as a witness herein, testified as foll ows:
W TNESS DOM NI K:  Thank you, Ms. O Keefe.

As Ms. O Keefe nentioned, ny nane
iIs JimDomnik. |'mthe managi ng nenber for Polaris
Public Safety Solutions, and | was hired to do an
I ndependent and obj ective study on the inpact of
Haymar ket DuPage on Itasca's fire, EMS, and police
servi ces.

Alittle bit nore about ny
background: | ama third-generation firefighter. |
started ny career in the Village of Wlnette and
spent the last 20 years as either the deputy chief
or the fire chief.

As part of ny job as fire chief and
deputy chief, | would do inpact analysis studies
very simlar to this. Every tinme we had a new use
that would cone to the Village, we woul d assess the
inmpact. | would work with the police chief and the
public works director to identify the needs of that
busi ness or whatever the change may be to the zoning
or whatever would nove forward at that site. W
woul d actually prepare a report nmuch like this to go

forward
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Alittle bit nore about ny tine in
Wlnmette: W did a trenendous anount of things. |
| ed through accreditation, which I'mgoing to talk a
little bit nore about earlier, including the |ISO
rating, which I knowis very inportant to
communi ties, and dispatch center consolidation. So
|"'mvery famliar with dispatch centers operations
and how it works in |Itasca.

After | retired fromWInette after
29 years, | went to work for the Northeastern
II'linois Public Safety Training Acadeny, and | chose
assigned to Chicago. So | spent two-and-a-half
years inside the Chicago Fire Departnent, eventually
wor ki ng for the Chicago Fire Departnent. M main
j ob was to design and devel op the active shooter
training for Chicago police and fire.

| becane very famliar with police
operations through that. W devel oped the
first-ever training programfor Chicago police and
fire, and it took over six nonths to deliver that
training to all personnel operating on three shifts
a day.

As you can see on ny Power Point --

|"msorry, next slide -- no, back up one. There we
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go -- I'malsoinnm third termas a village trustee
for the Village of Golf where | oversee energency
services, largely the police departnent. They
contract fire services, since we're so small, with
the Village of Genview So the police chief
reports directly to ne. W do have our own police
chief. So |I'mvery famliar wth police operations.
And |'ve been in that position for going on 10 years
NOW.

|'"'malso a Level 1 peer assessor
for the Center of Public Safety Excellence. This is
the accreditation body for fire and EMS servi ces.
| ' ve been doing that since 2001, and | have served
in that capacity internationally, as well.

And part of the job of being an
assessor in the accreditation world, which is very
I mportant, is to evaluate the inpacts of the
community, the service needs of the community, and
eval uate t hem agai nst best practices.

' ve done that throughout the
United States. |I'mcurrently working on south
Charlotte which we're going to do the first week of
January, and |'ve al so done this abroad in

connection with the Departnment of Defense.
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So a large part of that is really
assessing the needs of the community. And regularly
we would | ook at grow ng areas, building project's
I npacts. One of them was a housing unit devel opnent
that was going to be 10,000 housing units in
(i naudi bl e.)

THE REPORTER |I'msorry. It was going to be
10, 00 housing units?

THE WTNESS: [|In Wndsor Severance, Col orado
ar ea.

So that was one of the things we
| ooked at with themto nmake sure they were planning
properly to adjust for the needs of that if it
shoul d happen.

|"m al so an advisor -- or was an
advi sory board nenber for the St. Francis EMS
system which is the St. Francis Hospital, and that
was our EMS systemthat delivered energency nedi cal
servi ces throughout the Chicago North Shore area,
nostly the North Shore, north of Howard Street all
the way up towards H ghland Park. So we were the
advi sory board that governed and planned all the
operations and needs for delivering EMS services in

t hat area.
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"' mnot going to go through all ny
degrees and certifications. Spent a trenendous
anount of time and noney on various things getting
degrees and whatnot, which are all listed there.

W'll go to the next slide. kay.
Qoviously this is a transition to the issues
anal yzed.

To ne it was very inportant to
break this down and sinplify it because | was very
concerned to provide i ndependent objective anal ysis
of this issue.

So one of the first things | had to
| ook at and identify is what are the current service
and activity levels for the police, fire, and EMS in
|tasca. That was a foundational elenent that we had
to identify going forward.

And then one of the things | wanted

todois -- wedoit in the accreditation world, and
we didit in the area | worked as fire chief -- we
want ed to benchmar k oursel ves. | wanted to know how

the Itasca Police Departnent and the Itasca Fire
Protection District conpared in activity levels to
conparable police and fire departnents in our area.

And you'll see we did this through two pieces:
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Through the Wod Dal e report, which I'"mgoing to
tal k nore about | ater, and through our analysis of
our MABAS division, which I'lIl explain nore |ater.
Then what is the inpact that
Haymar ket DuPage wi Il have on Itasca's public safety
services call volunme, which is obviously the
questi on here.
And then lastly, do the Itasca
Police Departnent and the Fire Protection District
have the capacity to deliver the services required
for Haymarket .
Next slide. Capacity was the first
I ssue that we wanted to look at, so I'mgoing to
tal k nore about that.
Go to the next slide. GCkay. To
identify the capacity --
BY M5. O KEEFE
Q No, go back one sli de.
THE REPORTER: Could we have the w tness nove
alittle closer to the m crophone, please?
BY THE W TNESS:
A | think we junped ahead maybe one slide
too fast. Ckay.

So to take a look at this, it was
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very inportant that we identify the sources of our
data, the National Fire Incident Reporting System
called NFIRS. You're going to hear a | ot nore about
that as | talk.

We hired the International Public
Safety Data Institute to generate this data through
the National Incident Reporting System which |'IlI
explain nore in alittle bit.

The Wod Dal e annual report, this
was a wonderful find, inreality. Wod Dale is an
accredited police agency through CALEA, and as part
of that accreditation process, they submt their
calls, their call volune, and their activity levels
conpared to their neighbors.

The CALEA process submts -- it has
this report submtted, and it is independently
val i dated and verified by outside personnel as part
of the accreditation process.

So when we found this, it was
wonder f ul because Wod Dal e used Itasca. So
Itasca's call |oad was in there, the personnel, how
busy they were. This is a wonderful source of
i nformati on that was al ready i ndependently vali dated

and veri fi ed.
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And then we have FO A requests and
di rect requests to fire departnents and police
departnents for sone of the other sites and sone
ot her informati on we needed.
BY Ms5. O KEEFE
Q M. Domnik, can | just take a second.
Wth regard to the National Fire
| nci dent Reporting System which is NFIRS, this
relies on data that is provided by the individual
fire departnents, correct, and required by state | aw
and federal |aw?
A. Correct. So the process with the NFIRS

systemin Illinois, Illinois fire departnents are
required by the Illinois Fire Investigation Act by
the 15th of each nonth to support -- or provide

their data through the date systemfor all their
activities. This data then goes through the state
cl eari nghouse where it's verified, checked, |ooked
at, checked for errors, and then noved onto a
nati onal database.

The departnent has to submt this
data. Most departnents are required to have a
verification/validation process to nake sure that

the data is cl ean, accurate, before it was
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subm tted.

So the NFIRS system has sone checks
and balances in it to make sure this is good,
accur ate dat a.

Q But there is no national standards |ike
there is for NFIRS or fire and EM5, there's not a
simlar systemfor police data; correct?

A. Unfortunately, on the police data, the
only national information you're going to find is
Part 1, Part 2 crines, major crinmes. But when you
| ook down at this all-level activity, there is no
nati onal systemlike the NFIRS system for police.

So this really becane the
foundational elenent for the data, is to |ook at the
NFI RS dat a.

Next slide. So one of the things
that | obviously | ooked at very carefully was to
show the total calls, you know, per day.

Now, the town data here, let ne
explain. This is MABAS Division 12. MABAS is a
groupi ng, a geographical grouping of fire
departnents for response. MABAS stand for the
Mutual Aid Box Alarm System W're very fortunate

inthe late "60s this started in Illinois and has
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now grown to be a national nodel.

MABAS Di vision 12, the 12th division
inlllinois, is where Itasca reside. These are the
12 -- the departnents in MABAS Division 12 that are
career. There is a few paid-on-call and vol unteer
departnents, which we did not use their data |argely
because their staffing nodel is different. Their
staffing nodel would be, you know, people working on
a volunteer basis, paid-on-call, paid-per-shift. So
when you conpare the activity |evel per person, it
woul d be difficult, which you' re going to see
shortly. So what you have here are the MABAS
Di vision 12 towns.

And we have Itasca, you know, here.
And the Itasca Fire Protection District averages
2.55 EM5 calls per day and 1.93 fire calls per day.
This is over a five-year average. The study period
was 2014 to 2018.

As you can see, they're down near
the bottom of the conparable towns. Lonbard
actually woul d be the busiest.

In the next slide, I'"'mgoing to
talk alittle bit nore about a way that we | ooked at

this which we thought was nore inportant. It would
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show the activity level within the departnent.

So next slide. Gkay. This chart
shows from MABAS Division 12 the five-year fire and
EMS cal | s per energency response shift staff nenber.

So let ne explain that. So these
are the individuals that are assigned the shift that
woul d respond to energency vehicles. Wile |
realize that sone chief officers will respond at
various tinmes that work 8:00 to 5:00, these are the
i ndividuals that are largely on shift that will work
and respond on the anbul ances and the fire trucks
and fire engines on a daily basis.

So we identified that nunber for
each of these departnents, and then we took the
calls, which you saw above, and divided it per shift
staff nmenber, which I felt was a nore accurate
measure of the way to | ook at the departnent and
their activity |evel.

So as you can see here, Itasca is
68 calls per shift staff nmenber. Wiile they're not
the I owest -- you have Oak Brook at 60 -- they're
down near the bottom Bensenville, 130.

And this varies fromtown to town,

as you can i magi ne, based on the needs of the
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community call level and what the community deci des
is really the right size for the fire and EVMS
depart nent .

Sonme departnents, obviously |ike
Chi cago, a |l ot of people, their nunbers actually
woul d ook a little smaller than sone of these, but
not near the bottom

So our sources of data, NFIRS
obviously for the nunbers. W contacted the
departnents, departnent websites, to identify how
many people they had per shift, but largely this is
fromwebsites and whatnot to identify those nunbers.

Next slide. GCkay. Qoviously the
police, very inportant part of this. So we did the
sanme thing on the police side. You have the average
annual calls per day for police. W applied this
much like | just tal ked about the fire and EMS si de.
So you have Itasca 23.74 annual police calls per
day. That would be the average, you know, 24-hour
period and how many calls they woul d respond to.

While this nunber is inportant,
really | feel the next nunber is nore inportant. So
we'll go on to the next slide.

So this is the average calls per
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day per officer. 1It's broken down per officer to
the average calls per day. So in Itasca, the
average officer is going to go on 1.05 calls per day
as a police officer.

The ot her towns, you know,
consistent. Itasca is second fromthe | owest.

Elk Gove is the lowest. Roselle is the highest at
2.19 cal |l s per day.

And this data all cane out of the
Wod Dale report that | nentioned earlier which is
part of the CALEA accreditation process.

Next slide. GCkay. There's sone
suppl enents to the existing capacity that Haymarket
Is going to utilize to | essen the burden on Itasca,
and there's two main points to this: Private
anbul ance service provided by Elite for BLS calls,
which we're going to talk about later is going to
take a trenendous anount of the call |oad for
Haymar ket DuPage, and trai ned nedi cal professional.

Haymar ket DuPage is a nedi cal
facility. There's, you know, people that are
trained that are LPNs, RNs, you know, staffed 24/7.
So you have trai ned nedical personnel on site that

wi || obviously | essen the burden. They can
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anbul ance services that Haymarket has secured to
decrease the EMs calls for Itasca. Haymarket has
contracted with Elite Anbul ance, a private anbul ance
conpany, to decrease the call demand for Itasca Fire
Protection District.

Wi | e not required, when you | ook

Report of Proceedings - 12/02/2020 Page 28
identify, triage, you know, the individuals that
are maybe in need of nedical assistance.
Next slide.
MR KHAN. If | can just pause for a second,
Sir
| f you can speak a little bit
slowy, there have been a few nenbers of the
public -- or staff watching the video that are
having a hard tinme understanding. |f you can speak
alittle bit nore slowy, clearly, we would
appreci ate that.
THE REPORTER: Who i s speaki ng?
THE WTNESS: Is this alittle bit better?
MR. KHAN: Yes, sir.
THE WTNESS: [|'mnot a |oud speaker to begin
with, and the mask is making it worse.
BY THE W TNESS:
A kay. So, you know, here is the private
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at sonme of the other sites, you know, the nunici pal
anbul ance woul d be the primary provider. Haymarket
was being sensitive to the concern about the EMS
service, so they contracted with Elite.

| did a tremendous anmount of work
| ooking at Elite, |ooking at other anbul ance
conpanies to identify their capabilities, the
services that they can provide going forward.
Elite, very capable, 130 anbul ances, you know,
daily. They're the second largest in the State of
I11inois.

The service levels that Elite
provides is inportant. Elite provides ALS and BLS
service. ALS service stands for advanced life
support services. These are nore critical
life-threatening calls, nore urgent need. And basic
life support services, which are just that, nore
basic, not necessarily immnently |ife-threatening,
but basis |ife support.

So Elite provides those sane
services that you would find in Itasca. Itasca
provi des ALS and BLS services nuch |like the
surroundi ng communities and comunities I'mfamliar

wthit.
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One of the concerns that was
brought forward is what -- that | was concerned
about, too, is what would happen if Elite, you know,
was not desirable or not performng or didn't want
to do this anynore, you know, what woul d Haymar ket
do?

So what they were able to work out
Is a 45-day out clause where if Elite did not want
to provide services to Haymarket anynore, they would
be given 45 days to find another provider.

So that took ne, obviously, to the
next step to where | wanted to start | ooking at
ot her anbul ance conpani es and the capabilities and
who el se can service this area should, indeed, that
happen.

| really -- really don't believe
that's a concern imediately. Elite has been around
for a long time. They provide very adequate
services. | talked to other comunities that Elite
wor ked in, other fire departnents, and | didn't find
any concerns. So Elite is very capable, very
conpetent at providing the services at which they
do.

But just to be safe, | did | ook at
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ot her anbul ance services. And there are many ot her
anbul ance services that can be provide service to
Itasca. So should, for sone reason, Elite not be
desirabl e, you woul d have ot her anmbul ance conpani es
that, indeed, could pick up and service Haynarket
DuPage.

M5. O KEEFE: So, M. Chairman, we submtted
as a supplenental exhibit a packet of materials
listing the other anbul ance conpanies and their
credentials to evidence that there are a nunber of
qual i fi ed anmbul ance conpani es available to either
step into Elite's shoes, if needed, or provide
suppl enental service, if needed, and they are all --
they all provide the sane services and they serve
|tasca currently.

BY Ms5. O KEEFE

Q And they are of sufficient size and
capability to adequately serve the role; isn't that
correct, M. Dom nik?

A Yes, yes.

We | ooked at that very carefully.
We evaluated their capability, size, other |ocations
t hey serviced.

And as | had nentioned earlier, |
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did contact other fire chiefs in other comunities
to find out about the services that Elite provides.
So | did extensive research on that because |'m

(i naudi bl e.)

M5. O KEEFE: So, for the record, | wll
submt this PowerPoint and the suppl enent al
anbul ance materials at the end of the hearing into
the record formally.

BY M5. O KEEFE

Q Can we take a couple nore seconds on the
slide, M. Dom nik?

A Sur e.

Q Can you talk a little bit about Elite
and their capabilities to serve Itasca, response
times?

We know t hose are questions that
peopl e have in lItasca, and we just want to nmake sure
we address those.

A. So in nmy investigation with Elite and ny
conversations with them obviously one of the main
things | was concerned about was response tine
capabilities. Elite offered, you know, a 20-m nute
response tinme on average. They could be as quick as

10 m nut es.

Grove & Associates Reporting and Video Services
(630) 462-0060 www.groveandassoc.com



© 00 N oo o B~ w N Pk

N NN NN P B R R R R R R R
A W N P O ©W 00 N O OO M W N B O

HAYMARKET DuPAGE LLC
Report of Proceedings - 12/02/2020

Page 33

Now, keep in m nd ny recomendati on
I's that Haymarket DuPage utilize Elite only for the
basis |life support calls. So these are not
critical, not immnent life-threatening. So in the
hands of trained nedical professionals, this is
really not an issue to wait the 20 m nutes.

The response tine in Itasca |I'm
sure is shorter, faster -- you know, |ess than naybe
hal f of that; but Elite is very capable, and in a
BLS situation, this really shouldn't be a non-issue.

They have various staging areas,
you know, around the area. They provide services in
Elite now -- or in Itasca now. Elite provides
services to Forest View, which is just a
| arge assisted living facility, and they currently
service that in Itasca. So they're close by in the
area now.

Q And they have worked in other
surroundi ng communities?

A. Yes, alnost all the surrounding
communities use Elite in one capacity or another.

Due to their size, being the second
| argest, they're very busy throughout the area. And

in nmy conversations with them based on their
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prearranged call |oading, what they know t hey have
to do, inner-facility transports, which would be
transporting sonmeone from maybe a nursing hone to an
outlying facility for a test or sonething of that
nature, they have the ability to staff nore

anbul ances, if needed, to handl e the energency need
side of their business. So they're very robust and
very capable to provide nore services if needed.

Q And maybe you could just briefly discuss
the conputerized systemthey have to track their
anbul ances to quickly identify which are the cl osest
anbul ances to respond?

A. Right. So, you know, nuch |like a |ot of
the fire departnents, police departnents, they have
a conputer-aided dispatch systemw th a system
called AVL, automatic vehicle locator. So they know
where all the anbul ances are at all tines.

This is sonething that we're
starting to do quite a bit in the public safety
side, as well.

So that they know where all the
ambul ances are and who's avail able, so when a call
woul d cone in, it's geographically placed on that

map at their dispatch, at Elite's, and then they
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di spatch the cl osest anbul ance to that site.

So this is really inportant and
| essens the response tine because they know where
all the vehicles are and who is available and the
capabilities of those vehicles.

Q Thank you.
A Okay. Next slide.

Ckay. Trai ned nedi cal
professionals and triage protocols. This is, you
know, what | nentioned earlier at Haymarket. This
I's very inportant because Haymarket is going to be
staffed 24 hours a day, seven days a week, and the
medi cal personnel there will be trained to identify
ALS/BLS. This is through a process called triaging
so that they can identify the patient's need.

This woul d then gi ve Haynar ket
staff the know edge whether or not to call Elite for
the BLS patient, which is the magjority of the
patients you're going to see; or the ALS patient, |
recomend that they utilize Itasca.

Now, through ny conversations with
Elite | did learn, you know, their capabilities are
great. They handle a lot of ALS calls. So ny

projections, in the end, | do believe that sone of
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these ALS calls, while I'm being very conservative
i n nmy approach, sone of these ALS calls wll
obvi ously be handled by Elite and will never place a

burden on Itasca Fire Protection D strict.

It's going to be a matter of the

nature of the call at the tine and what the

Haymar ket staff sees. And since they'll all be

trained in ALS/BLS triaging procedures, it's v
I nport ant.

ery

Haymar ket DuPage and the staff at

Elite have been working together to identify

policies and what to do. So one of the things

they're going to do is they're going to call Elite

right away and tell them you know, what the nature
of the call is -- they've got this interaction
already -- and Elite will then tell them what the

response tinme is for that anbul ance, and they woul d

know.
CHAl RMAN DALY: Excuse ne.
W TNESS DOM NI K: W& woul d recommend - -
CHAl RMAN DALY: Excuse ne.

Ms. O Keefe and M. Dom ni k, we

just realized that we didn't swear you in prior to

your testinmony. So | would ask at this point

i f the
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court reporter would pl ease swear you in that the
testinony you have given and that the testinony you
are about to give is factual, and |I'd ask the court
reporter to use the appropriate |anguage.

THE REPORTER. May | ask who was j ust
speaki ng?

W TNESS DOM NI K:  Ji m Dom ni k.

CHAI RVAN DALY: This is Chairman Daly.

Excuse ne.

THE REPORTER.  If | could have you all
i dentify yoursel ves when you speak. Wth the
Power Poi nt up, it doesn't show the individual
speakers.

M. Dom ni k, would you raise your
ri ght hand.

THE W TNESS. Yes.

THE REPORTER  You do solemly swear the
testinony that you have given thus far in this cause
and the testinony that you are about to give in this
cause are and will be the truth, the whole truth,
and not hing but the truth?

THE WTNESS: | do.

CHAI RVMAN DALY: This is Chairman Daly. Thank

you. Sorry for the inconveni ence. Please proceed.
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W TNESS DOM NIK:  No problem M. Chairman.
BY THE W TNESS:

A So as just to wap up on the trained
nmedi cal professionals and triage protocol, Haymarket
and Elite have been working together very closely to
identify those protocols to help themidentify BLS/
ALS patients and when to utilize Itasca Fire
Protection District anbul ance.

And this is sonmething that | had
sone conversations. |Itasca Fire Protection District
m ght want consider getting involved in that and
bei ng part of that also.

Next slide. Okay. Haymarket
DuPage i npact on Itasca energency services. This is
obvi ously, you know, all part of the reason why
we're here, is to tal k about that inpact.

| f you go to the next slide, we're
going to tal k about the major problem here.

(I ndi stingui shabl e speaki ng.)

BY THE W TNESS:

A Yeah, there you go. So why Haynar ket
Chi cago data coul d not be used.

This was ny goal. Wen | first

| ooked at this and | ooked at ny qualifications, ny
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know edge of Chicago, and all the experience that I
had, | really planned to utilize Haymarket Chicago
as a conparable site for, you know, Haymarket
DuPage.

The nore | worked on this, the nore
| kept running into data-driven problens to give ne
accurate, reliable, verifiable data. And |I'm going
to talk a | ot about that, and | woul d be happy, you
know, when we're all through this to entertain any
guesti ons.

We actual |y engaged I nternati onal
Public Safety Data Institute, which | nentioned
earlier, to research and categorize the calls for
Haymar ket Chi cago and the ot her conparable sites
that we identified at that tinme. Questions arose
out of the Chicago nunbers when they started giving
t hem back to ne.

As you can i magi ne, The
I nternational Public Safety Data Institute people
are very skilled in this. This is what they do.
They have advanced anal ytics. They can drill down
into every single call. So | was really hopeful
that we coul d provide good, solid, accurate data

that would be reliable for Haymar ket Chi cago.
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The nore | dug into this, the nore
| worked on it, the nore | started to identify sone
of the probl ens.

And let ne say, all the data that
we got back fromthe International Public Safety
Data Institute, they did give us nunbers back on
calls, and all that information, while we had sone
projections, really would have benefited Haymarket
DuPage because the nunbers were so small. But |
knew there was no way that this was accurate data.
So that caused ne to obviously further research, dig
deeper.

Q Can you give an exanple of that?

A Yes. One of the things, and the first
thing that | ran into, is while fire departnents in
I1linois are required under the Fire Investigation
Act to provide data by the 15th of the nonth for the
previous nonth to the Ofice of the State Fire
Marshal on all their activities, Chicago never
purchased the EMS conponent. So the EMS data was
not avail abl e.

So this was a maj or probl em because
EMS was a | arge concern of mne in the study, that

we could not identify the EMS calls at Haymar ket
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t hrough further research I was able to verify that
t hrough Chi cago sources that they do not report ENMS
calls at all to the State Fire Marshal's office. So
all of those calls are nonexistent.

Q Do they report fire calls?

A They report fire calls.

So the fire data was fairly
reliable for just fire calls. So what we saw on the
fire data -- and we didn't put it in here because we
couldn't use all the data -- they averaged about --
Haymar ket Chi cago averaged about 12 fire calls over
the five-year study period per year for the fire
departnent. Not EMS calls, just fire-only rel ated
responses. So that was really the only good nunber,
the solid nunber that | felt canme out of the NFIRS
data at that point.

So we did extensive research, and |
went down many roads, every road | possibly coul d,
to analyze this and cone up with a solid response.
But in the end, | only wanted accurate, verifiable,

reliable data so | could make good projections of
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Chi cago.
So as | looked nore on that -- |ike
| said, | worked in Chicago for a couple years. So
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what Itasca woul d see from Haymar ket DuPage. So --
Q Could you go to the State of Illinois?
They m ght have been a source for that data?
A. Yes. So one of the things, as you can
i magine, in the EMS world, EMS reports through the
EMS system nuch like I"'mfamliar with through the
years | spent on the advisory board of the
St. Francis EMS system are reported to the Illinois
Departnent of Public Health. So each patient care
report is reported, you know, through the state
systemon the EMS site. Unfortunately, there is no
tie to the NFIRS world for Chicago.

Subur ban departnents like |I'm
famliar with, the ones |'ve eval uated through
accreditations, all the research | did, they utilize
an EMS nodule in the NFIRS systemthat gives them
the EM5 side of that data so you can get that from
them Unfortunately, Chicago not using the EMS
nodul e, you don't have that data.

So as Ms. O Keefe asked, one of the

other sources | went to was the IIlinois Departnent
of Public Health. | thought through the patient
care reports, | was hopeful to get a redacted

nunber, because obviously there is information that
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Is patient confidential in there. So | was hoping
they could redact that information and give ne just
cal | s and what not for Haymarket Chicago that | could
use for Haymar ket DuPage.

Unfortunately, that is all patient
confidentiality protected. W did try to get it.

So | was unable to get it from | DPH.

So that took us to the next
potential spot to identify calls to Haymarket
Chi cago and the other Chicago sites that we
I denti fi ed.

We | ooked at the, I'Il call it, CAD
data, conputer-aided dispatch data, that we got
through OEMC. CEMC is the Ofice of Energency
Managenent Commruni cations for the Gty of Chicago.

When you dial 911 in Chicago, the
911 call goes to CEMC. COEMC then dispatches, you
know, fire or EMS personnel fromthem So they have
a record of the 911 caller and what the nature of
that call was fromthe 911 caller's perspective.

So when | realized, you know, the
CAD data was | ooked at previously, you know, here,
so | didn't spend a trenendous anount of tine

| ooki ng at the CAD dat a.
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The problemthat you keep running
into wth the CAD data, there's sone significant
problens there as to why it's inaccurate and
unrel i abl e.

The CAD data is the 911 caller's
opi ni ons and the opinion of the person receiving
that call. That data does have codes, as you'll see
in the CAD data that |I'msure you all reviewed and |
| ooked at. Those codes are independent
(i naudi bl e) --

THE REPORTER: Those codes are independent?
BY THE W TNESS:

A. (Continuing.) -- to each community. So
each community identifies those codes based on their
needs for the CAD.

So | could not conpare the CAD
codes from Chicago to Itasca, you know, and any of
t he surroundi ng nei ghbors, any of the other
communities we were | ooking at, Wod Dale or sone of
the others. So the CAD data, the CAD codes, was
really suspect.

The ot her problem and the main
problemw th the CAD data, there is no verification

on the CAD data. What | nean by verification, your
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NFI RS data -- excuse ne. Your NFIRS data is an

I nci dent report conpleted after the fact by the

ener gency responders that responded to the scene.
Those individuals then conplete that report based on
what they did on that call.

There's nothing like that in the
CAD system The CAD systemis the initial opinion
fromthe caller, the dispatcher.

And as | went through Chicago data,
| identified many of the sane calls that were
categori zed differently. It's often, you know, a
call on the street, sonething along those I|ines.
You have nmultiple people pick up their cell phones,
as you can imgi ne, and dial 911. So you saw
different categorization of calls from what
bel i eve was probably the sane call.

But because there was no
verification after the fact, that really left us
wWith this data as unreliable. | just really found
no way to use this data because there's no
foll owup, there's no verification, and there's no
way you could conpare it fairly to all the other
communities in which | wanted to utilize in this

st udy.
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So for those reasons, the Chicago
data, unfortunately, was not accurate, not reliable,
and it could not be used for this study, as nuch as
| wanted to.

BY Ms5. O KEEFE
Q So let ne just take a second
(i naudi bl e.)

Just to reiterate, just to nmake
sure, the plan was to use the Haynmarket Chicago data
upfront. You intended to use the NFIRS system data
to provide that information to answer that question
of what the inpact woul d be based on Haynar ket
Chi cago. Because Chicago doesn't use the EMS
nodul e, the NFIRS data was fl awed.

You then noved to the state to see
if the state woul d provide you that information, and
you coul dn't because of patient confidentiality.

Then you noved to the CAD dat a,
which is run by an internal code used by Chicago --
Is the CAD data in the suburbs tied nore to the
NFI RS st andards as conpared to Chi cago?

A So in the ideal world, the CAD data and
the NFIRS data woul d be tied together. The goal of

nmost conmmunities would be the 911 call would start
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the incident report, and then that woul d be resi dent
in conputer, you know, file; and then the energency
responders after they got back fromthe call would
then correct the nature of the call and then
conplete all the fields in which they would normally
conpl ete, nature of call, services we provided, what
we did, put the person in the hospital, put the fire
out, whatever it is. So in the ideal world, that's
one seanl ess record.

Unfortunately, in Chicago it

st opped.

Q Ckay.

A Because there's no EMS nodul e.

Q So there's a fire nodul e?

A Yes.

Q So we have fire nunbers for Haynarket
Chi cago - -

A Yep.

Q -- which are roughly 12 calls a year

over a five-year average?

A Fromthe 2014 to 2018, we averaged 12
calls a year.

Q And we went to pre-2018 because at the

time you did the study, NFIRS didn't have 2019 data
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avai | abl e?

A. So the International Public Safety Data
Institute wth their advanced anal ytics, which we
spent a trenendous anount of noney getting that
data, | was very hopeful that they could obviously
gi ve us good, accurate data for Chicago.

That data cones fromthe national
data set, and each step of the way -- at the
departnent |evel, the departnents are supposed to
gquality check the data before they submt it to the
state level. The states then provide sone quality
checks, as well, before it's submtted nationally,
and then that's done at a national |evel.

So that data set that The
I nternational Public Safety Data Institute utilized
was fromthe national database. And it takes sone
time to make sure the data is clear and accurate,
the departnents had a chance to correct things as
they go forward. So, unfortunately, when we got
this, the only data that we could get was 2018.

That was as far as we could go.

CHAI RVAN DALY: Excuse nme. This is Chairnman

Daly. | have a question for M. Dom niKk.

Sir, we just heard a lot of data
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sets, and you went down the list. And | think it
was very cl ear.

The one thing | didn't hear,
t hough, was did Haymarket keep their own records of
EMS call s? Because over the course of operating a
facility like this, I would inmagine, you know, after
years in operation at sone point -- whether it's a
mani f est of who cones through the front door or if
it'"s client files or anything like that, is there
any records that Haymarket has, even if they're not
official, not part of the state database, to give
you sone sort of direction on the magni tude of what
an EM5 call volune would | ook Iike?

THE WTNESS: So, Chairman Daly, that is a
great question and, I'msorry, | should have touched
on that.

That was sonething | did ask
Haymar ket Chicago for. Unfortunately, what | was
explained -- and Dr. Lustig can maybe expl ain
further, if needed -- the only record they have is
contai ned i nside each patient care report. There's
no centralized database for how many people cane in,
how many people went to the hospital or needed

energency transport or treatnent.
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So | didtry to get that data from
Haymar ket Chi cago, as well. Unfortunately, it would
be contained in every single person's report, and
there's no centralized database or tracking for
t hat .

And, | don't know, if we need
Dr. Lustig, he's here, but that's ny understandi ng
of the processes of Haymarket Chicago.

CHAI RVAN DALY: Al right. That's it for now
for me. Thank you.

COW SSI ONER RAY: This is Comm ssioner Ray.
| just have a quick question.

| guess ny questionis, it's really
hard for ne to understand that you woul dn't have
the -- those nunbers just because froma staffing
perspective, you know, | would think that those
nunbers i npact staffing the Haymarket of Chicago;
correct?

THE WTNESS: ['msorry. Wich nunbers are
you tal ki ng about when you're tal ki ng about
staffing?

COW SSI ONER RAY: The calls that you are --
the calls, the EM5 calls, | would think that if

there is a history there, that would help -- that
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t hose woul d be one of the tools that you woul d use
when you're staffing your facility to know -- to
understand |i ke, you know, at this certain tine of
day, because we tend to have, you know, nore
energency calls, we are going to need a staffing.

| guess |I'mjust having a hard tine
under st andi ng why that woul dn't be tracked.

THE WTNESS: So for Haymarket or for the
fire departnent?
COW SSI ONER RAY: No, for Haynmarket.

He asked -- the question M. Daly
asked was does Haymarket track those, and you said
no, they don't, only in individual reports.

And ny question is, is why wouldn't
they, just because froma staffing perspective from
Haymar ket, staffing staff at Haymarket, to say that
things are busier at certain tinmes of the day and we
need to be able to staff the facility appropriately,
| don't understand why they wouldn't track that, |
guess, IS ny question.

THE WTNESS: So that woul d be sonet hi ng
woul d turn to Dr. Lustig to address the staffing
| evel at Haynmar ket Chi cago.

You know, | was | ooking to get the
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response data on how many calls, which as | pointed
out, is only contained in the patient care reports.
So that wasn't sonething | was able to get. But we
have Dr. Lustig here.

M5. O KEEFE: Let ne ask a question of the
Village attorney.

M. Hervas, would it be appropriate
for Dr. Lustig to address this question at this
point, or would you prefer that we hold it until he
gi ves testinony and can provide that at a |l ater
dat e?

MR. HERVAS: | think -- this is Chuck
Hervas -- it is appropriate for M. Lustig to
directly answer the Conm ssioners' questions.

M5. O KEEFE: So we woul d need to swear
Dr. Lustig in, please.

MR DI NOLFO M. Hervas -- this is Steve
DiNolfo -- I think | would prefer that Dr. Lustig
respond to those questions when he's testifying, |
think at the next neeting. | don't think this is
the appropriate way to do it at this point.

MR. HERVAS. At this point, it's just a
Comm ssioner wanting to understand the fl ow of

i nformati on. | don't think that it -- we need to
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get

into the detail of what Haymarket is doing. |If

it's just an answer to the question that suppl enents

what M. Dominik is saying, that's all | think that

it should be. | don't want to get into a |long

di scussion with Dr. Lustig.

So, M. DiNolfo, | appreciate your

concern, but I think just a direct answer to the

question, and then let's nove on.

M5. DICKSON: This is Mary Di ckson speaki ng.

M. Hervas, if you could nove

cl oser to your mcrophone. You are harder to hear.

Thank you.

up.

MR HERVAS. Ckay. |'ll do ny best to speak

M5. DI CKSON: Thank you.
M5. O KEEFE: |If you could swtch seats, and

we wll swear you in.

CHAI RVAN DALY: This is Chairman Daly. WII

the Court please swear in Dr. Lustig.

(Wtness sworn.)

DR. DAN LUSTI G

called as a witness herein, having been first duly

sworn, was exam ned and testified as foll ows:
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DI RECT EXAM NATI ON
BY Ms. O KEEFE

Q So, Conmm ssioner Ray, do you think you
coul d repeat the question; and then, Dr. Lustig, can
address it, or do you need it --

A | don't need it repeated.

Q Ckay.

A. So Haymarket staffing is not based on
energenci es. Haymarket staffing is based on the
patient-to-staff load. So we don't staff for
energencies, we staff for how many patients are in
t he buil di ng.

So that's -- | hope that provides
sone clarity, unless there is another question to
t hat .

COW SSI ONER RAY: No, | get that. | guess
my concern was there's always that margin of error,
and | just wanted to nmake sure. | just -- | wasn't
under st andi ng why you wouldn't track that, | guess
just from a business perspective, how many calls you
get froman EMS perspective.

THE WTNESS: As M. Dominik testified, it's
actually in each patient chart. And what we do as

part of our CARF accreditation is we track the
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outconme. So when the patient conmes back, we | ook at
what the discharge report is fromthe hospital and
make sure that that patient has continuing care.

So we only track the outcone, not a
gl obal incident. W don't have -- we don't have a
health record that does that.

COMM SSI ONER RAY: Ckay. Thank you.

THE W TNESS: You're wel cone.

CHAI RMAN DALY: This is Chairman Daly. Wuld
the w tness please continue.

JAMES DOM NI K

previously called as a wtness herein, further
testified as foll ows:
BY THE W TNESS:

A. Let's go to the next slide.

Now we're going to kind of get into
the conparable sites. This was very inportant, and
we spent a trenendous anount of tine.

There were four main areas in which
we | ooked at to identify conparable sites that
provi ded the sane | evel of service that Haymarket
DuPage wi || provide.

The first one is |license |evel of

service, and |'mgoing to talk nore in depth about
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t hese --

M5. O KEEFE: (I naudi ble.)

THE REPORTER: I'msorry. | can't hear
Counsel ' s questi on.

BY Ms5. O KEEFE

Q | asked if M. Domnik could just take a
step back and explain why this was the approach he
chose to pursue.

A Ckay. To ne this was the foundati onal
element. Fromall ny work in accreditation and
evaluating fire and EMS resources, | really felt it
was i nportant that we identify the same services.

As | learned a |lot nore through
this research, there are nany | evels of service that
can be provided, and they all have different needs
in that population that they provide service to;
more calls, less calls. So it was very inportant to
me that we | ook at conparable sites that provide the
sane | evels of services that Haymarket DuPage w | |
provi de, you know, not different -- not |ike
conparing it to a nursing hone or sonething |like
that. Nursing hones, end-of-life situations, very
different. But the levels of service, which I'm

going to tal k nore about, are inportant.
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The adult population, it was very
i nportant that | saw through the research Haynarket
DuPage is only going to provide services to adults.
| noticed as we worked on sites and, unfortunately,
had to elimnate sone sites that provided services
to children and adol escents which generated nore
call volunme. So the adult popul ation was very
I nportant.

So conparable sites, had to provide
the sane | evel of service, had to provide service to
adul t popul ati on.

And then the years of operation.

We | ooked at as nmany years as we could. The
original goal was five. In nost cases we were able
to identify three years was the average of -- that
t hey provided services, full operation, you could
get good, verifiable, accurate data.

The real foundation for this was if
| couldn't identify and verify that they were in
operation, providing the sane |evel of service, we
didn't use it. So what you have in ny study is
really sites that provide the sane | evels of service
t hat Haymar ket DuPage provides. This gives us an

accurate, reliable prediction of the inpact that
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Haymar ket DuPage wi || have on Itasca.

Nunmber of beds, you may ask why
that's here. In ny tine in the St. Francis EMS
system this is kind of a commbn denom nator. This
Is the way hospitals | ook at each other as to their
size and capabilities. And in this study, it was
one of the only ways | could find to identify the
size, is the nunber of beds, their capabilities.

so the nunbers of beds we identified, and as you'll

see in ny projections, we did it two ways, which |I'm

going to talk nore about. But the bed count becane
very inportant in one of those projections.

So next slide. GCkay. Here's the
| evel s of service which we tal ked about. These are
the levels of service that Haymarket DuPage wi | |
provide. These are identified by the Anerican
Soci ety of Addiction Medicine, ASAM and these are
the levels of care licensed by the Illinois
Departnent of Human Servi ces Division of Substance
Use Prevention and Recovery known as the SUPR
Directory. And we becane very famliar with the
SUPR Directory because it becane one of the
foundati onal elenments for |ooking at the | evels of

servi ce.
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So you have Level 1, which is
outpatient; Level 2, which is outpatient; 3.2, 3.5,
3.7, which is inpatient residential treatnent; and
t hen you' ve got recovery hones.

Recovery hones are a little
different. This is after soneone's been through the
program This is when they're recovering. This is
a place for themto live, |learn good skills, nake
good choices, and transition back into society as
you go forward. So that's what a recovery hone
does.

Q So a coupl e points.

Dr. Lustig testified to this ASAM
| evel of service last year in Cctober of 2019, so
that's already part of the record as far as this
Power Poi nt .

And just to confirm if they didn't
offer the sane | evel of service, you didn't use
them |If they weren't adult, you didn't use them

And you nentioned SUPR  So there
iIs a SUPR Directory that lists every licensed
facility in the State of Illinois. It lists the
| evel of service they are licensed to provide. So

that is how we were able to confirmwhat | evel of
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service they provided at these different facilities,
t hrough the SUPR Directory?

A Right. And we tried to obviously stay
as close as we could to the Itasca site as we
eval uated these sites.

Next slide. GCkay. Haynarket
DuPage beds. As you can inmagi ne, Haymar ket DuPage,
treatnent is roughly 40 percent. The treatnent
beds, as we identified, could be broken out two
ways. They broke out the calls by treatnent
calls -- treatnent beds, facilities that provided
just treatnent services, and recovery honme beds.

Treat nent hones generally generate
nore calls. That's obviously when the people are in
I npati ent treatnent.

Recovery hones, obviously they're
on the other side of the treatnent. Haymarket
DuPage is going to be roughly 60 percent recovery
hone. Those are less calls. Those are after the
peopl e have already had the treatnent. So the
recovery honme that we | ooked at in the study
typically generated |less calls than the treatnment
hone.

Next slide. GCkay. Qoviously the
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nmet hodol ogy is very inportant. So there's two ways
that | wanted to provide this to you

One, | wanted to ook at it as the
ratio of total call volune for each public safety
discipline, fire, police, EMS, for all the
facilities included in the study for the total
nunber of beds. Wiy | felt this is inportant is
these facilities are all different sizes. So by
doing this in a per bed approach, this gave us the
ability to look at small sites and utilize those in
the study fairly and accurately. It gave us good,
solid, reliable data to project what the call |evel
woul d be if the site was larger. So basically
identifying it on that per bed approach |ike |
nmentioned earlier, which hospitals use often to | ook
at their size.

And then to give you the other side
of that, | did a facility average. This is just
counting each facility as one unit regardl ess of bed
count, and we just utilized that nunber as full.

So you'll see ny nunbers, which I'm
sure you already | ooked at, there's a range. And |
felt this is very inportant because this gives a

very true and accurate prediction on what the calls
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coul d be by doing this approach two ways.

Q Just a couple foll ow up questi ons.

Did you study any sites out of
state?

A No. The problemw th the sites out of
state is, the SUPR Directory, the needs and the
licensing | found are different. So we couldn't
utilize sites in other states in this conparison
fairly and accurately because we woul dn't have the
sane | evels of service to conpare it to.

Q Thank you.

A. Okay. Next slide. The sources of the
data for the conparable sites, | already touched on
this alittle bit. [I'Il go through this quickly:

The NFIRS system which is the
foundation for a lot of fire and EMS dat a.

The Wod Dal e Police Annual Report
for 2014 to 2018. This was wonderful, like |
mentioned. This is part of the Wod Dal e
accreditation process as part of CALEA It is
I ndependently verified and validated by outside
assessors. So this was a great thing that saved us
a ton of tine.

FO A requests to fill gaps,
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additional sites. As you can inagine, the original
sites we identified, we |earned that they provide
different services. Mybe we couldn't verify the
years of operation. So at that point, we utilized
FOA to fill those gaps and get the directories.

Primary sources for our bed counts
and years of operation, the SUPR Directory |
nmentioned was helpful with that. And then the
facility websites outreach, that was really just
| argely for the bed counts.

In the SUPR Directory, you can see
the years and what they were |licensed for, but it
doesn't provide the bed count. So the bed count was
alittle bit nore difficult for us to find. So if
we couldn't identify the bed count, and we had a
couple of sites fromthat category, we didn't use
them W wanted to verify the bed count to give us
an accurate nunber that was reliable.

And like | said earlier, that was
very inportant as we used those nunbers to project
per bed anal ysis noving forward to the inpact of
Haymar ket DuPage.

Q So your goal, just to repeat this, was

to provide accurate and verifiable data for as nmany
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years as you could for each site?

A. If we could not identify the |evels of
service, the years of operation, verify that it was
the sane, we elimnated it.

And you'll see on the next slide
the sites that we were left. Oiginally I think we
| ooked at 30 sites. W had to elimnate 19 for
vari ous reasons.

Next slide. GCkay. These are the
sites. These are conparable treatnent and recovery
hones.

As | nentioned earlier, recovery
beds, sone facilities just have recovery service,
sone have treatnent, obviously sone have both.
These are the ones that we found that are conparabl e
that offered the sane |evels of service as Haynar ket
DuPage and which we could utilize in either the
recovery hone or treatnent honme category to give us
a good, solid, accurate nunber that was reliable to
give us a projection for Haymarket DuPage.

Q So in this case they were either
recovery honme or residential treatnent, not both?
One or the other?

A. Correct.
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So as you can see here, there were
sone other sites that we originally planned on
using. Unfortunately, we couldn't.

Sone of themwere |arger sites,

i ke Gateway Lake Villa, 114 beds. W studied them
We | ooked carefully at the data. W found that they
served adol escents.

Cornell Interventions in Wodridge
was anot her one close by. W couldn't verify the
bed count, and then we also found they served
adol escents, as well. So unfortunately those sites
had to be elim nated.

It makes it difficult, but | feel
strongly that by giving you this information in a
per bed analysis per site analysis, you're given
accurate, reliable data in which to project the call
| oads for Haymar ket DuPage.

Next slide. 1'mgoing to go
t hrough these quickly. These are just the nunbers,
you know, as you see them

This chart shows the annual average
police, fire, EMS calls for just the recovery hone
sites. And the source of data are at the bottomfor

each area so you can see that. That's just the
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recovery hones.

Q (I naudi bl e.)

THE REPORTER |'msorry, Counsel, | can't
hear you.

BY Ms5. O KEEFE

Q This was basically just to show t hat
recovery homes generate less calls; correct?

A. Yes, this is what we found through our
study. The recovery hones really don't generate
much in the way of call volune, which is the |arger
bed count for Haymar ket DuPage.

Next page -- do | have tine?
(I ndi stingui shabl e speaki ng.)

THE REPORTER  |I'msorry. |'mnot hearing

what ' s bei ng sai d.
BY THE W TNESS:

A So Chart 9 -- actually, we should go

back. Can you go back one slide?
Ckay. Maybe you can go forward.
Somehow we're m ssing a slide here.
BY M5. O KEEFE
Q No, what happens is it goes 8, 9.
A. We'll tal k about 9. Ckay, we'll talk

about this slide.
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This is the average nunber public
safety call volune to treatnment facilities. So you
can see the nunbers, much |ike the recovery hone.
And the key here is the treatnent facilities
generate nore calls.

As | mentioned earlier, this is
roughly 40 percent of the bed count for Haymarket
DuPage. These are going to generate nore calls.
These are the people in treatnent, and you're going
to find nore calls for those.

So we can go to the next slide.

(I ndi stingui shabl e speaki ng.)

M5. O KEEFE: Can we just have one m nute

maybe just to get a drink of water? W won't | eave.

W just need a just second.

CHAI RMAN DALY: This is Chairman Daly. How

about we break for five mnutes? That way everybody

gets a chance to stretch, and then you can continue
your testinony.
M5. O KEEFE: Thank you very much. |
appreciate it.
(Recess taken.)
CHAI RMAN DALY: This is Chairman Daly. [|'d

ask that we resune the public hearing.
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M5. O KEEFE: M. Chairman, we're back, and
we're going to pick up again on slide 22, which is
actually Chart 10.

CHAI RMAN DALY: Thank you. Pl ease proceed.

M5. O KEEFE: M. Domnik wll take over his
t esti nony.

THE WTNESS: Ckay. Everybody ready?

M5. O KEEFE: Can you give us one second?
We're having a little technical difficulty.

M. Chairman, we're having a
little problemw th the video portion of this. |If
you could just give us one nonent, please.

CHAl RMAN DALY: Not a problem

M5. O KEEFE: Thank you for your patience.
The joys of all video.

BY Ms5. O KEEFE

Q Dr. Domnik, I"mgoing to turn it over
to you.

A. Ckay. We're going to pick up on
Chart 10 --

THE REPORTER. May | ask, is everybody el se
able to see the wtness? | am not.

THE WTNESS: Hold on. W're still getting

it working.
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M5. O KEEFE: M. Chairman, we've been
advi sed that we have to hop out of the neeting and
then hop back in. It is just going to take a
nonent. W ask you for your continued patience.

CHAl RMAN DALY: Go right ahead.

M5. O KEEFE: Thank you, sir

(Brief interruption.)

M5. OKEEFE: 1'd like to thank everyone for
their patience. W're back.
BY THE W TNESS:

A We're back. W're going to pick up on
Chart 10.

So what you have here on Chart 10
is the ALS/ BLS breakdown. One of the things we were
able to get through our data search is the ALS/ BLS
calls for each of the facilities for the years
st udi ed.

As you can see here, these are
recovery hone sites. You have the ALS nunber and
the BLS nunber. These nunbers | don't put a |ot of
credibility into because of the few nunber of calls
that recovery honmes generate. So these did not
really match national average.

| think on the treatnment hone
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nunbers, those fit nore with the national averages,
state averages that we see on calls.

So we're going to nove to the next
slide. This is Chart 11. So there you have the
percentage of EMS calls by treatnent facility:

Amta Health, 81 percent BLS, 19 percent ALS;
Gateway Aurora, 82 percent BLS, 18 percent ALS;
Leyden Fam |y Services, they didn't have a | ot of
calls, 63 percent BLS.

This is nore indicative, | think,
of what the reality is, what you' re going to see
from Haymar ket DuPage and reality that we see
nationally and across the state.

Next slide. Chart 12 shows Hol i day
Inn calls. Now, | didn't deduct any of the Holi day
Inn calls, | just purely wanted to | ook at how nany
calls the current site -- the fornmer site generated.
So we were able to get that data and |look at it, and
on average they generated 42 police calls, six fire
calls, six EMS calls.

But theoretically for that site as
Haymar ket DuPage, you can use the nunbers that we
projected, reduce it, if you re concerned about the

call | oad, at the end.
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Next slide. GCkay. So this is the
proj ected inpact for Haynmarket DuPage just on
recovery hone beds.

So as | indicated earlier, we did
that two ways. W did that on a facility average
and then on a per bed calculation. So you have two
to five. Those are just for the recovery hone beds
whi ch don't generate a | ot of calls.

Next slide. This is the sane
approach for the treatnent hone beds. Facility
average, it was nine. Based on a per bed approach,
It was 14.

And you'll see this all together in
the end. | just wanted to break it out independently
so you can understand the nunbers and inpact there
on the ALS/BLS, which is inportant on the ALS/ BLS
si de because Haynmar ket DuPage is going to utilize
Elite for all the BLS calls, and they wll probably
be utilized for sonme of the ALS calls.

Next slide. So this is the sumary
of the overall inpact based on recovery hone beds.
This is police, fire, EMS.

On the police nunbers, which we

| ooked at as well, is 22 to 36. This is just on the
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recovery honme data. Fire, three, two. EMS, two to
five.

Next slide. This is a summary of
the overall inpact based on treatnent hone beds.
And like | said, this may seem sonewhat redundant,
but since we tal ked about recovery hones
I ndependently, we evaluated it independently, talked
about treatnent hone independently, | felt it was
I nportant to represent the data as such that you
coul d see that.

The facility average data fromthe
police for the treatnent hone beds obviously
generates nore calls, as | nentioned earlier: 33 to
37 for police; the fire side, four or five; nine
to 14 on the EMS.

Next slide.

COW SSI ONER HOLMES: M. Domi ni k?
M. Domnik, this is Comm ssioner Holnmes. | have
just a sinple question.

Do all of the facilities that are
I n your study that provide treatnent beds provide
the sane | evels of care as Haymar ket proposes to
provi de?

THE WTNESS: Yes. It was very inportant to
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me that we identified the sane | evels of service.

And as you can see in sonme of the
previous slides, we identified those |evels of
services, and we broke themout in treatnent hone
sites and recovery hone sites to give you an
accurate projection. So this really is based upon
accurate data for the sane sites that provide the
sanme | evel s of service.

So to answer your question sinply,
yes.

COW SSI ONER HOLMES: Thank you.

BY THE W TNESS:

A Ckay. Chart 33, this is everything
together. This is the summary of overall inpact.
This is kind of what everybody's been waiting for.
" msure you already | ooked at it.

On the police side, 55 to 73 calls,
that is what | believe the police inpact will be.
The fire side was a solid seven both ways, and the
EMS side, 11 to 19. So this is the overall, you
know, i npact going forward.

BY Ms. O KEEFE:
Q So these nunbers are objective nunbers?

There are no reductions?
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program or wong addresses? These are just the
obj ecti ve nunbers?

A These are objective nunbers based on
accurate -- factual, accurate data which we were
able to verify for each of the recovery hone and
treatment hone sites.

Like | nentioned earlier, you've
got the Holiday Inn site in there. | did |ook at
that. We didn't reduce any of that data.

Now, the BLS calls are taken out of
this, as | nentioned earlier, |argely because
Haymar ket DuPage is going -- has contracted with
Elite to provide the BLS service. So all those BLS
calls, which are the mgjority of them the
(i naudi bl e) percent of them have been renoved from
t he cal cul ati ons.

So these are just ALS calls. These
are just the calls that I would anticipate Itasca
respondi ng to.

Q Ckay. That's a great clarification.
Thank you.

A. Okay. Next slide. GCkay. And the
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A No.
Q No -- nothing reduced for difference in
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reality of this is when you |look at the calls, there
really is no adverse inpact on police or the Itasca
Fire Protection District. They both have sufficient
staffing to handl e these, which we identified in the
studi es based on the conparables to their neighbors.

The inpact is going to be m ninmal.
For the police departnent, it's 55 to 73 calls
expected out of 8,665 calls. That was their
five-years average.

Don't forget the Holiday |Inn
generated 42 calls per year on an average. So
you're really just seeing a snmall increase from
t here.

| tasca Police Departnent showed the
| owest nunber of police call per day for the
surrounding towmns. So they clearly can absorb this
W thout causing it to exceed this nunber for calls
per officers in their surroundi ng towns.

For the Itasca Fire Protection
District, 18 to 25 calls. Those are the ALS calls
out of their 1,636 calls on their five-year average.
| did not subtract the 12 fire and EMS cal | s per
year fromthe Holiday Inn.

|tasca Fire Protection District,
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second | owest out of 12 departnents in the
MABAS Di vision 12. So they clearly have the
capacity. They're the fourth | owest when you | ook
at it on the energency shift per staff nenber, which
| felt was a really accurate way to really | ook at
t he wor kl oad, because now you're breaking it down to
a per person approach. There is always two people
on an anbulance. So it really breaks it down that
way to give you a good nunber.
So really there is no adverse
I npact based on ny finding fromthis study.
| feel that Itasca, both the police

and Fire Protection District, can clearly handle
this without any additional resources. There's
really not many calls going to be generated based on
my study, which was all done on accurate, verifiable
data that you can | ook at.

Q WIIl there be any inpact on response
times?

A Carify what you nean. Response tines

for Itasca?

Q For Itasca residents.
A. So, no. No, if you look at the Itasca
call load, the anbul ance 2.55 calls per day, this
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very carefully is Itasca is part of a cooperative
di spatch center called ACDC. So that dispatch
center would know if the Itasca anbul ance was
unavai |l abl e and a nmutual aid anbul ance needed to
conme fromanother town. So there would be no del ay
on the front end, you know, of that, because they
woul d know automatically if they were at Haymarket
DuPage or sonewhere el se.

Q Al'l right. Thank you.

A. Al right. Next slide.

Ckay. A couple things to nention
here that are inportant. Haymarket personnel, this
I's, you know, a key elenent of this. Medical
prof essionals on site 24/7, 365 days a year.

They're going to nake all the triage decisions.

Report of Proceedings - 12/02/2020 Page 77
Isn't even putting, you know, alnost -- well, al nost
one call a nmonth. |'msure they would vary -- if
you | ook at their call |oads, their calls probably
vary nore than that on an annual or nonthly basis.
So, you know, the response tine
piece is, you know, I'msure of great concern to
peopl e, but whether the anbul ance was going to
Haymar ket DuPage for one of these calls for
sonmewhere else -- one of the things that | | ooked at
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They're going to decide when to call Itasca Fire
Protection District.

These nedi cal professionals are
al so trained in Narcan, which | would inmagine is
sonet hing that would be comonly used in a treatnment
and recovery site. Narcan is the drug for overdose
reversal. You hear a lot about it in the news
today. Police personnel are even being trained.
And it is comonly carried in the fire/ EMS worl d.

Anot her big part of this is Elite.
Elite is going to absorb all those BLS calls and
probably sonme of those ALS calls. They're the
second | argest anbul ance conpany in the state, very
capabl e, very conpetent. They currently respond to
Forest View, what they shared wwth ne, was on
average of 110 calls per year. So they're already
providing service in Itasca and capabl e.

Addi ti onal private anbul ance
conpani es were eval uated and coul d be used if
needed.

Elite, | believe, can use -- be
used for sone of these ALS calls. So dependi ng on
t he need and the nedical -- trained nedical

prof essionals, the staff, and when they call, they
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can then utilize Elite for some of those calls.

So | really believe that ny
projections are very conservative of what the inpact
of Haymar ket DuPage will be. So when you | ook at
that inpact, those nunbers, | believe it wll
probably even be less than that in reality.

M5. OKEEFE: That's it. Okay. W're ready
for any questions you all may have.

CHAI RVAN DALY: At this tinme -- this is
Chairman Daly. At this tinme | would open it up to
the interested parties' attorneys, and unless there
Is any objection, | believe it mght be appropriate
to start with M. Di Nolfo.

MR. DI NOLFO That is fine, M. Chairnman.

CROSS- EXAM NATI ON

BY MR DI NOLFO

Q M. Domnik, nmy nane is Steve D Nol fo,
and | represent Itasca Fire Protection D strict.
"' mgoing to be asking you sone questions about your
report as well as your testinony here today.

MR DI NOLFO. Before we get started, |I'm
going to ask if Mo will pull up Itasca Fire

Protection District Exhibit 16.
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BY MR DI NOLFO

Q And all that is, M. Domnik, is your
report, and what | did is nunber it frompage 1 on
the cover page all the way to the very end because
t he appendi ces didn't have any page nunbers on it.
Ckay?

A. Good.

Q Now, M. Dom nik, would you agree with
me that the Itasca Fire Protection District is one
of the smallest fire protection districts in DuPage
County?

A. They are. There is sone vol unteer
pai d-on-call departnents, as well, that are small;
but, yes, they are one of the smaller departnents.

Q And | assunme you were nmade aware either
t hrough your know edge of the fire service or
t hrough your communi cations wth counsel that the
Itasca Fire Protection District recently had to go
to a referendumto secure funds to keep the
status quo or the level of service that the citizens
of Itasca and the fire district expect?

A Correct. | did |look carefully at the
referendum and | noticed that it obviously was to

cover costs, things of that nature.
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Fire protection districts, as you
know, are in a little bit of a different situation,
| did notice that they were not increasing staffing
or anything of that nature through the referendum
it was nore to nmaintain status quo.

Q And if | heard you correctly, and |
think it was on one of your slides, you were tasked,
in part, wth | ooking at the inpact Haymarket I|tasca
wi Il have on the volune of public safety calls; is
that correct?

A My primary goal here was to eval uate the
I npact of Haymar ket DuPage on Itasca's fire, EMNS,
and police services.

Q And then specifically the next one of
your ot her tasks you | ooked at was if the Itasca
Fire Protection District has capacity to provide the
required services based upon your cal cul ations of
the inpact; fair?

A Correct.

Q Al right. And I think | understand,
and | think you testified to this, but I want to
make sure we're on the sane page.

To answer those questions, you need

to look at other facilities and attenpt to nmake an
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appl es to appl es conpari son as best you can?

A. Yes.

Q Al right. And you would agree with ne
t hat your conclusions are only as good as the data
you choose to use?

A Ri ght, we |ooked very carefully at all
t he dat a.

Q Right. But it's whatever you pick is
going to drive your answer; correct?

A. Yes.

Q Al right. And if | understand it
correctly fromlooking at your report, the first
thi ng you chose to exclude fromyour analysis were
all public safety calls related to outpatient
services; is that correct?

A No, | don't understand the question
you' re aski ng ne,.

MR DI NOLFO Sure. M, if you could go to
Bat es-stanped No. 3, page 3 of his report.

BY THE W TNESS:
A |"msorry. Can you repeat that,
M. D Nol fo?
MR DI NOLFO | was just asking -- if you

could scroll to the bottom that would be great.
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BY MR DI NOLFO

Q I f you | ook at footnote No. 4 it says,
“"This study will not discuss outpatient services
because the historic experience at Haymarket Center
Chi cago indicates that outpatient clients have a

negligible inpact on calls for public safety

services."
A Yes.
Q Al right. So you weren't considering

that; correct?

A However, the -- all the research we did
were address driven. So all of the sites that we
| ooked at in conparison were calls coded by an
address. So they would not know, all the conparable
data, whether or not it was outpatient or inpatient.

Q In your report, at least in -- unless
|"'mreading it wong -- correct nme -- you indicated
that you weren't going to consider outpatient based
on the historical experience at Haymarket.

That's what it says?

Yes, but it --
Ckay. What historic --

Sone of the sites --

o > O »F

|'"'msorry. Go ahead.
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A No, no, sone of the sites have
outpatient. But the data research that we did,

M. D Nolfo, was solely driven on a search by an
addr ess.

Q Well, ny question --

A So you wouldn't know if it was
outpatient, inpatient, or soneone that fell on the
street right in front of the place.

Q Al right. WIlI, you used the term
“hi storical experience at Haynmarket."

What were you given to determ ne
hi stori cal experience? Since you don't trust the
CAD fromthe Gty of Chicago, you heard yourself and
Dr. Lustig just testify that they don't have the
ability to |l ook up who is being transported for what
or for where, so what historical experience or what
are you basing that on?

A Vell, what |'"mexplaining is all of our
dat a was address driven.

Q Ckay.

A So it was calls per address for the
gi ven study period regardl ess of the nature.

Q | know you said that a couple tines, but

my question is alittle different. If you don't

Grove & Associates Reporting and Video Services
(630) 462-0060 www.groveandassoc.com



© 00 N oo o B~ w N Pk

N NN NN P B R R R R R R R
A W N P O ©W 00 N O OO M W N B O

HAYMARKET DUPAGE LLC

Report of Proceedings - 12/02/2020 Page 85
understand it, let nme know
| "' m aski ng you where in your

footnote that you wote -- you wote that, didn't
you, that footnote No. 47?

A. Yes.

Q Ckay. What data did you |look at to get
what the historical experience at Haymarket Center
of Chicago was? What data did you | ook at?

A So | think to ook at -- to address your

guestions about the footnote, that was driven

| argely by what we | earned from Haymarket Chicago to
eval uate the outpatient services. However, in the
research, we could not differentiate anything any
different than an address. So --

Q Al right. So --

A -- the Haynmarket Chicago's experience is
such we could not identify that per address or per
service region calls.

Q Al right. So you said that's what you
| earned from your conversation wth Haynmarket.

Who did you talk to at Haymarket to
| earn that information?

A. This was in the initial part of ny study
when | was talking to the Haymarket staff.

Grove & Associates Reporting and Video Services
(630) 462-0060 www.groveandassoc.com



© 00 N oo o B~ w N Pk

N NN NN P B R R R R R R R
A W N P O ©W 00 N O OO M W N B O

HAYMARKET DuPAGE LLC
Report of Proceedings - 12/02/2020

Page 86

Q Anybody in particular at the Haynmarket
staff?

A | spoke with Dr. Lustig, Janmes Bal dwi n,
Karen Kissel. | don't renenber who exactly the
conversation regarding this particul ar statenent
was.

Q And gi ven what we just heard yourself
and Dr. Lustig testify to, that they didn't have the
ability to go back and | ook at who was transported
fromwhere or how many tines EMS was cal led, did
they share with you where they got that information
fron

(I ndi stingui shabl e speaki ng.)
BY THE W TNESS:
A. |'"'msorry, sir?
BY MR DI NOLFO

Q Were you talking with counsel? If you
need a nonent to talk wth counsel, go ahead.

A No, |I'mfine.

Q Ch, okay.

So ny question was, given that
M. -- or Dr. Lustig testified that they have no way
to get this data to determ ne who was taken by EMS5,
did they share with you how they got the data or
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what their historical experience is?

A. That woul d be sonething internal through
t hem

Q Ckay.

A And they would be better to address that
question further.

Q Sounds good. Al right.

So to conduct your analysis, then,

| think you need to find, as you shared wth us,

conparable sites -- or conparable sites; correct?
A Ri ght .
Q And you woul d agree with nme that the

nost conparable site to what's being proposed in
|tasca i s Haymarket Chicago? | nean, that's about
as close as you could get?

A W worked -- as | had nentioned,
M. D Nolfo, we worked very carefully, explored all
avenues trying to utilize Haymarket Chicago data.
It was ny full intent to use Haymarket Chi cago dat a.
| went down every possible road | could to identify
good, factual, credible data that was accurate and
reliable, and that could not be found for Haynarket
Chi cago.

| was also told that through
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run by the sanme people, correct.

Q And it's going to provide very simlar
services; not identical, but very simlar services
in Itasca as the one in Chicago?

A. Correct.

Q Al right. And you shared with us that,
if I heard you correctly, that you chose not to
consider the data -- or, I'msorry, that you chose
not to consi der Chicago Haynmar ket because of the
data; is that correct?

A The data for Haymarket Chicago through

Report of Proceedings - 12/02/2020 Page 88
addi tional research with Chicago personnel, is to
not use Chi cago dat a.

Q But ny question is, | think, alittle
sinpler.

| appreciate why you didn't use it,
but nmy point was, you initially wanted to use it
because it's the closest thing to what they're
proposing in |Itasca; agreed?

A | believe it's a conparable site, yes.

Q Ckay. Because it's run by the sane
peopl e that are going to be running the Itasca
facility if it's approved; correct?

A Correct. It'sin alarge city, but it's
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NFI RS, through the CAD data provided through FO A
through the OEMC, | found to be unverifiable,
I naccurate, and unreliable.

Q So what you're saying is the CAD data
that you saw wasn't reliable or suitable for you to
do your anal ysis?

A. To do a factual, accurate analysis, |
was not confortable with any of the data because it
coul d not be verified.

Q Well, about a year or so ago M. Bal dwi n
testified under oath to the inpact he thought it was
goi ng to have.

Do you know what data he | ooked at
to come up with his cal cul ati ons?

A. So, M. DiNolfo, | purposely did not
| ook at any of M. Baldwin's data until | was done.
| did not ook at his report. | didn't want to see
any of that because | did not want it to inpact ny
study whatsoever. So | did not |ook at that until
t he end.

And to answer your question, | did
|l ook at it, and it was CAD data through OEMC, which
for all the reasons | pointed out earlier, is

i naccurate and unreliable.
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Q | nmean, | know you shared with nme you
didn't look at his testinony, but I think you shared

With us just a few questions ago you did speak with
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himearly on in this project as part of the group at

Haymar ket that you nmet with to gather information --

A Ri ght .
Q -- about their historical experience;
correct?

A Right. But | did not purposely see his
report until | was done with ny anal ysis.

Q Now, you were provided -- you provided,
| think, in one of your slides and in your report a
chart of conparables; is that correct?

A Correct.

Q Al right. And | believe it's on
Page 16.

MR DI NOLFO. |If we could go to that, M.
BY THE W TNESS:

A. Page 15, you sai d?
BY MR DI NOLFQO

Q Well, it's Bates-stanped 16,

M. Domnik. And | have an initial question for

you about the information.

A Ri ght .
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Q I ncluded in your report is this chart on
Page 16. |If we junp to Appendix J, as in John,
which is on page 84, there is a neno that you
attached as a -- to your report that seens to |ist
all the sane facilities that you counted on or

relied upon to cone to your opinions; is that

correct?
A Correct.
Q Now, this is a -- at least fromits

appearance, is a nmeno prepared by Ms. O Keefe and
made part of the file and is dated August 3rd, 2020.

Were you given this list of
conparabl e sites by counsel to |look at, or did you
come up with themon your own?

A. No, this really was a coll aborative
approach to identify the sites.

Qoviously ny expertise is in the
fire and EM5S world. | feel like ny expertise really
nowis in treatnent and recovery hones, but in the
begi nning, | spoke with Haymarket -- that's sone of
the conversations | nentioned earlier -- the |aw
clerk, the attorneys. There was a trenendous anount
of people working to identify the sites with

conpar abl e servi ces.
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So the neno was really to just
identify those. W had 30 sites we originally
started wth.

Q And you whittled that down to the 11
that you chose for your report?

A We could only find 11 that had
conparabl e services, M. DiNolfo. So those are the
11 out of the 30 that provided the sane services as
Haymar ket DuPage.

So really to provide a good,
accurate projection, those are the ones that had
t hose sane | evels of services as we tal ked about
earlier with ASAM

Q Now, when you use the phrase they have
the sanme | evel of services, they may have just one
conponent of the services that Itasca Haymarket w ||
have. Like, for instance, No. 1 says it has 3.5
adult and Level 4. It doesn't have 3.7 |ike the one
in ltasca wll.

A That's why we broke them down into
recovery hones and treatnent hones.

Q Al right. So they aren't spot on that
they'll be offering the exact sane services; it's

just if they tick one of the boxes of services that
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are going to be provided by Haymarket Itasca, you
t hought you could use it?
A For a treatnent hone or recovery hone.
But et me explain further: Aot
of the sites that we found al so provided services to
adol escents, other categories that we could not use.
So those sites had to be elim nated.
So these are sites that only
provi ded those services in which are the sane.

Q And if | understand your -- this neno or
your chart, only four of the conparables that you
used offer sonme |evel of ASAM correct?

A. No, they all offer services through the
ASAM site. So there would be -- if you look at all
t hese sites and you |l ook at the information we
provided, they're all identified there as to what
they provide, 3.1, 3.5, you know, whatever that is.

Q | agree. | asked a bad question there,
so let nme ask a better question.

You woul d agree with ne that of the
11 you have, only four offer ASAM of 3.5 or higher?
A The treatnent hone facilities?
Q The ones you have listed either in your

chart or on Exhibit J that's in front of us, the
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treat nent beds.

Q (kay. Those are the only four that
offer 3.5 or higher; correct?

A Correct.

Q The rest do not offer 3.5 or higher, so
the remai ni ng seven?

A Ri ght. They were recovery hones.

Q And when you say recovery hones, that
I ncludes transitional homes; correct?

A Ri ght .

Q And that's different fromthe operation
proposed for ltasca; true?

A Vell --

(I ndi stingui shabl e speaki ng.

M5. O KEEFE: Counsel, could you repeat
(I naudi bl e.)

THE REPORTER: |I'msorry. | couldn't hear
what you sai d, Counsel.

Report of Proceedings - 12/02/2020 Page 94
treatment beds, those four we see, the first four,
are the only ones that offer level 3.5 or higher?
A. Yeah, give ne a sec to look at it. |
believe you' re | ooking at the treatnent hone sites.
Q Sur e.
A Yes, those are the treatnent hone sites,
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MR. DI NOLFO Sure. | apol ogi ze.
BY MR DI NOLFQO

Q | said that the recovery and transitional
honmes are different than what -- the full services
that are being offered at Haymarket |tasca?

A So when you | ook at Haymarket Itasca,
there's 40 percent treatnent honme beds and 60
percent recovery hone beds. So this is how we were
able to cone up with an accurate projection, is to
utilize the recovery hone sites and the treatnent
hone sites, use those nunbers to calculate a
projection for Haymarket DuPage.

Q Sure. | guess a better way or another
way to ask my question is, the proposal for
Haymarket in lItasca enconpasses both the treatnment
and the recovery hone aspect?

A Ri ght .

Q kay. And fromthe recovery hones that
you | ooked at, did you do sone personal
I nvestigation into how they operate versus |Itasca --
Haymar ket at Itasca woul d operate or is going to
oper at e?

A. So what we | ooked at, obviously, was the

| evel s of services provided through the ASAM
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directory and the SUPR. That's what they're
| icensed to provide. So those would be the services
in which they can provide at Haymar ket DuPage.

So, you know, our anal ysis was
utilized by those fundanental docunents by state
l'i censure.

Q | guess, for instance, did you | ook at
the Serenity House in Naperville and Addi son and see
that they required a m ninum of 90 days' sobriety
before they'lIl admt you? D d you ook into that?

A No, that was not data we | ooked at.

Q Al right. And that's -- from your
understandi ng, that's different than what's proposed
for the Haymarket facility in Itasca? They don't
have a 90-day wait period; correct?

A Not that |I'm aware of.

Q Ckay. And you understand that the three
Hope for Tonorrow facilities that you list admt you
only after you' ve conpl eted your inpatient treatnent
sonmewhere el se? Wre you famliar with that?

A | think it's really irrel evant because
the --

Q |"mjust asking if you're famliar with

it, sir.
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A |"msorry. Restate your question.
Q | just asked if you were famliar with

the fact that the three Hope for Tonorrow facilities
admt you only after you've done your inpatient
treat ment sonewhere? | wondered if you knew that or
not ?

A. Yes, but | think it's a m sl eading
qgquesti on, because recovery hones, as identified
earlier, provide different services than treatnent
homes. So people that are going to recovery hones
have al ready been through a treatnent facility
program So | feel that the question is m sl eading.

Q It's not msleading if then you' re going
to base the EMS projection off the people who have
al ready gone through inpatient treatnent and sonehow
facilitate that or factor that into the inpact, is
it?

A. But all the people that have been --
that are in a recovery hone have been through a
treatnment hone facility.

Q Understood. But you're saying it's an
unfair question, but isn't it inportant to know
that, for instance, when you | ook at the nunber of

calls at the Hope For Tonorrow houses, you're not
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going to have as many as you would with sonmebody who
Is doing inpatient treatnent? That would be a
| ogi cal conclusion; would it not?

A. Well -- and it's proven in the data that
we provided. The treatnent hones were | ooked at
separately than the recovery hones. So you have
data for treatnent honmes which is higher, and you
have data for recovery honmes which is |ess.

The people in the recovery hone
situation don't generate many calls.

Q Okay. And you would agree with ne that
seven of the sites that you used don't even have
treatnment beds let alone 96 |Ii ke the proposed size
for Haymarket |tasca?

A. Yes, those would be the recovery hone
sites, correct.

Q And you would agree with ne that the
four other of your sites that don't have recovery
beds don't have 144 as proposed by Itasca in
Haymar ket ?

A Yes, | would agree with you.

But that's why we did the per bed
analysis, is to give you an accurate and reliable

proj ection based on a per bed projection. So it
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really didn't make a difference if it was five beds,
10 beds or 200 beds.

Q | mean, if we add up every bed that you
cite, that's still less than the 240 beds proposed
by the facility in Itasca; correct?

A. It's -- yes.

But it's really irrelevant. That's
why we did the per bed approach, because we studied
over nmultiple years and did a per bed analysis so
that you could get a fair, accurate representation.

Q Now, you discussed with us that you
chose not to include Haymar ket Chicago, but you
al so, for instance, indicated you didn't consider
| nterventions in Wodridge that we've heard so nuch
about because you couldn't confirmthe nunber of
beds; is that right?

A No, they also provide services to
adol escent s.

Q kay. So let's talk a little bit about
your deci sion not to consider Haymarket Chicago.

| f | understood you correctly, your
position is that CAD data that you observed or
| ooked at was not useful because no standard exists

for how CAD data is to be entered; is that fair?
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A That's correct.

Q Al right. And just so we understand,
there's no standard for how CAD data is entered
across all of 911, not just the Gty of Chicago?

A Unfortunately, CAD systens fromthe city
to any suburb are likely to be different.

That is the beauty of the NFIRS
data. It's a standard codi ng system used
national |l y.

Q Under stood. And because this is
nati onw de, and you said that there is no standard,
then you don't believe that the CAD data is
sonet hi ng that you coul d base your opinions on;
correct?

A. For Haymar ket Chi cago.

Q Ckay. And | think you said this, and if
not, | assunme you'll agree with ne: You understand
that CAD is used on both the fire/ EMS side as wel |l
as police?

A Like | had nentioned earlier in ny
presentation, ideally every NFIRS report would start
in a CADfile at the dispatch center, and then after
the incident the energency responders woul d conpl ete

it on their findings, and that would be the
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finalized report.

The problemthat | identified
largely in Chicago is the CAD data was very -- even
for the same incident at the sane tine, two
different dispatchers receiving two different calls
identified calls that are coded conpletely
different.

Q And | appreciate that, but | think ny
guestion was a little different.

Conput er - ai ded di spatch is used for
both police and fire?

A Yes.

Q Ckay. And if | understood what you just
said is that you believe a contributing factor to
t he CAD data not being accurate across the nation is
that the tel ecommuni cator who gets that information
may key it in differently than the tel econmuni cat or
sitting next to hinf

A. Correct. And | think you have to nake a
di stinction here. In the suburban agencies, | would
trust that data nore just by the sheer volune of the
cal | s.

Chi cago, due to the size and nature

and the size of OEMC with the dispatchers, that CAD
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data | spent a trenmendous anmount of tinme |ooking at,
M. DiNolfo, and I'msure you did, as well, there's
a lot of problens in there, and it's just very
unreliable for Chicago.

| would not feel that way about
some of the suburban data.

Q Well, if there's no national standard
statew de or nationw de, wouldn't the problens and
t he concerns you have with the Cty of Chicago run
across all facilities?

A For sonme of the CAD data.

But as you'll see through sone of
the FO As we requested, we actually received NFIRS
code nunbers on sone of those FOAs. In the
I nformati on which we requested through FOA we
actually got back NFIRS dat a.

Q | nmean, you would agree with ne that you
relied on CAD data to cone up with sone of your
opi nions in your report; correct?

A | don't believe that's purely CAD dat a.
So, no, | don't agree.

MR DI NOLFO Ckay. |If we could go, M, to
page 75 of his report.

MR. KHAN. Do you want the top half or the
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second?

MR. DI NOLFO The Aurora Police Departnent
one would be great. Just scroll down -- that's
fine, right where it is.

BY MR DI NOLFQO
Q If we ook at that title, it says

“Aurora Police Departnent CAD Search," does it not?
A Correct, it does.
Q Al right. And that's CAD data that you
used to cone up with your opinions; correct?
A Well, no. For 400 Mercy for Aurora, we
actually received NFIRS data for that.
Q Well, NFIRS only applies to fire?
A Ri ght .
Q ' masking if you used CAD data in any
of your opi nions.
You used CAD data to cone up with
your opinion as it pertained to police; correct?
A. |"'msorry, I'"'mnot trying to be evasive.
For the police calls we did. For the fire calls, we
had NFI RS data for 400 Mercy.
Q Ckay. So on page 75 you used CAD dat a.
If we go to page 82 --

A. For police. For police, sir.
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Q | heard you. | even said the word
police. | did.
A | heard you say we used CAD dat a.

We used CAD data only for the
pol i ce.

Q Ckay. And on page 82 you did it again.
You used CAD data for police; correct?

A. Let nme | ook at page 82. Gve ne a
m nut e.

Q Sure, and | ook at 83 while you're at it,
too. | believe there's CAD data on that one, as
wel | .

A. Yes.

And one of the chall enges that
you'll see here is that there's no national system
for police, no national data systemlike |I nentioned
earlier, no national data system for the CAD
tracking. That is one of the challenges you run in
her e.

However, Aurora did a nice job.
They actually tell you the type of the call. The
thing that would be concerning is there would be no
verification.

The CAD data, | think, is going to
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al ways | ead you to a | arger nunber than what you're
going to find in NFIRS. The NFIRS nunber is going
to be nore conservative because it's quality
checked, verified, and vali dated.

Q Ckay. So your concerns that you shared
with us about the lack of a national standard only
applies to the Gty of Chicago for the purposes of

your analysis; is that correct?

A For Chicago we were -- | felt it would
give -- there were too many errors, and it was
just -- like | had nentioned earlier, M. D Nolfo,

It was too unreliable.

Q So the integrity of your data would be
sonething that's inportant to you for reachi ng your
opi ni on?

A Ri ght .

MR DI NOLFO Al right. M, if we could go

to page 71 of his report, the top entry for -- or
the whole page. | don't care which one. Either
one.

BY MR DI NOLFQO

Q So let's ook at that one we got there.
It says "G lman"; is that correct?
A. Yes.
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a chart. Sonebody just put it in an e-mail;
correct?

A You know, there's one point | want to
make, because | understand your |ine of questioning
her e.

For the police calls for the
conpar abl e subur ban police agencies, we used the
Wod Dale data. So when you | ook at the police
data, that data for the conparable sites to | ook at
capacity was generated as part of the CALEA process
for accreditation for Wod Dal e.

Q So all these exhibits I"mgoing to go
t hrough really have no purpose of being in your
report? You didn't use it at all?

A |"msorry, M. Di Nolfo?

Q Sure. So am | understandi ng you
correctly that, for instance, page 71, the data on
there is irrelevant to your opinions?

A On page 71 --

Q O did you consider it?

A. So the data here on page 71, you're

asking if | feel its irrelevant?

Report of Proceedings - 12/02/2020 Page 106
Q Do you see that?
Al right. | don't know, it's |ike
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Q
A.

we chose

Q

Yeabh.
The nunbers are so snmall, M. D Nolfo,
to use these nunbers.

kay. And then if we go to page --

MR DI NOLFO. Wait. Before we go to that,

Mo, can you scroll to the top alittle bit on this

sane one.

BY MR Dl

Q
Napervi | |

NCLFO
Do you know where that data is fromfrom

e Public Safety? 1Is that CAD? |Is that

sonet hing el se? Do you know?

A

This woul d probably be CAD data, it

| ooks 11 ke.

MR DI NOLFO Ckay. |If we go to page 72,

Mb.
BY MR DI

Q

NCOLFQO

Now, | understand nunbers are inportant

to you, but this what we have are sone handwitten

nunbers;
A.
i nformat i

went on,

Q

right?

Well, when we requested the FO A
on, we asked themfor the calls that they
yes.

| mean, you don't even have anything to

back that up? That's just sonebody witing in a
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nunber .
Did you rely on this at all for
your --
A. Yes.
Q -- determ nation of the inpact?
A Yeah, it's a governnent agency. W

asked themfor the information. They're supposed to
provide true and correct information.

The nunbers are small. [It's not
like the City of Chicago where we're tal king about
literally mllions of entries.

Chicago we did ask for a refined
nunber. Chi cago woul d not provide a refined nunber
based on call data.

Q But ny question was a little different.

Did you rely on these nunbers for
pur poses of your eval uation?

A Yes, | felt these were reliable.

Q kay. And if we go to page 73 through
75, you can | ook at them

MR DI NOLFO. You don't have to put them all
up. 73 is fine, My, to put up.
BY MR DI NCLFO

Q | s that CAD data? What is that for 400
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Mercy?

A. So this -- well, 400 Mercy, like | had
mentioned earlier, we had the NFIRS data. So we
utilized the NFIRS data for the fire and EMS calls.

There is no national tracking for
police data, so we had to rely on the CAD data
supplied by the agency for the police information.
There is no national database to extract nunbers
from

Q Al right. So at |east for purposes of
your analysis for police, putting aside your
concerns about the |ack of a national standard on
how to enter CAD data, you felt confortable using
the CAD data, the handwitten nunbers, and the chart
produced by whoever it was in Gl nman for the purpose
of police?

A For police.

The i nformati on which we got back
fromthe CAD for the suburban agencies, we asked for
refined data for a nunber of years based on certain
types, you know, of calls. They gave us that
I nformati on back, police calls, fire calls, EMS
calls. W asked for police obviously.

Chi cago just give you one |arge
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data dunp with everything in it for the period of
tine.

Q Ckay. And just so I'mclear, | think
one of your other concerns about the accuracy of CAD
information -- and | assune this is across the board
regardl ess of the City of Chicago -- is that the
caller who is calling 911 may overstate what's goi ng
on or could understate what's going on? |s that one
of your other criticisns about the accuracy of CAD?

A That is correct.

Q Al right. And you would agree with ne
that it is what is told to the 911 operator that
dictates the response by the public agency, be it
police or fire?

A Dependent on what they're told,
followup information. You know, the conversati on,
as you know, there's a priority series of questions
whi ch they ask, and then the dispatcher wl|
di spatch resources based on that.

Q " mglad you nentioned that, because
that was ny next question.

You know fromyour tinme in the fire
service that 911 operators or telecomunicators, as

they prefer to be called, have a script that they
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followin an effort to refine and make the data nore
accurate for those who are respondi ng; true?

A That is true. You find a process, and
unfortunately there's no standardi zed approach to
that process. So that's left up to every individual
community or dispatch center to devel op their own
process and utilize their own call-taker information
to identify call types.

Q The bottomline is you agree what the
t el ecommuni cator |earns fromthe caller dictates
what units are sent?

A. Largely, yes.

Q Ckay. Now, this is specific to the
Itasca Fire Protection District: D d you use any
CAD or non-NFI RS data for purposes of cal cul ating
the inpact on the Itasca Fire Protection District?

A So the only non-NFIRS data we used for
|tasca was the data that we utilized fromthe
Wod Dal e report and the data through FO A

(Si mul t aneous speaki ng.)

Q But Wood Dale -- I'msorry. |
apol ogi ze. That lag is tough. | thought you were
done. M apol ogi es.

A. Yes.
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Q The Wod Dal e report deals wth police;
correct?

A Correct.

Q Al right. So |I'mspecifically about
the Fire Protection District.

Did you use the Wod Dale report to
see the inpact on the Itasca Fire Protection
District?

A No. It only addresses police. It's a
CALEA- generated report, CALEA report as part of the
accredi tation process.

So all the data in which we used
for Itasca was generated through the NFIRS system
that was provided to us by The International Public
Safety Data Institute.

Q | just want to be clear. For the fire
district inpact, you used only NFIRS data, no
non- NFI RS and no CAD?

A For |tasca.
Q To determne -- I'msorry. Get sone
water. |I'Il ask you the next questi on.

MS. O KEEFE: Could we have a five-m nute
br eak?

CHAI RVMAN DALY: This is Chairman Daly.
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Yes, | propose we take a
five-mnute break. Let's reconvene at 9:16.
(Recess taken.)

CHAI RMAN DALY: This is Chairman Daly. |
propose we restart.

M. Di Nol fo.

MR. DI NOLFO Thank you. If | could just
ask the court report to read back the |ast answer, |
woul d appreciate it.

M5. O KEEFE: Can we do the | ast question and
answer, M. D Nolfo?

MR, DI NOLFO Sure. That's perfectly fine
W th ne.

M5. O KEEFE: Thank you

(Record read as requested.)
BY MR DI NOLFQO

Q So ny question, | think, was you did
not; correct? You only used NFIRS for determ ning
the inpact on the Itasca Fire Protection District if
the Haymarket Itasca facility is approved; is that
correct?

A No, M. DiNolfo, let ne clarify. |
think I was m sunderstandi ng your question.

And, first, I'd like to thank the
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Chairman. |'ve been sick, and |I've been recovering.
My voice runs out of steam As you can tell, |'ve
been drinking water and coughing a lot. So | do
appreci ate the breaks, and |I'm hopeful to obviously
get through this tonight.

The data that we use -- let ne
clarify, because |I think I'mnot understanding the
question, M. Di Nolfo.

My response, ny answer, was for the
activity of lItasca. The inpact study obviously
I ncorporated data from ot her sources, FOA, NFIRS,
for the other sites. | thought you were asking
specifically about Itasca, the data |I acquired for
|t asca.

Q So et ne ask a better question.

In order for you to nmake your -- or
reach your conclusions as to the inpact Haymarket
will have on the Itasca Fire Protection District
only, did you consider data other than NFlIRS?

A Yes. We had FO A data, which you see
whi ch we di scussed. That data was requested through
FO As.

| trusted that data from

obvi ously, public agencies that are supposed to
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provi de accurate data. A lot of the data, as you
can see, is NFIRS data by the coding.

So sone of the data canme from
FO As, to answer your questi on.

Q Ckay. And if | understand, when you use
the word FO A data, that would be CAD data?

A. The FO A data fromthe fire departnents
and police departnents.

So fromthe fire departnents in the
suburbs, ny experience is FO A data that you woul d
get back from suburban fire departnents woul d be
NFI RS dat a.

The data in which you woul d get
back from police would be CAD dat a.

You may see a bl endi ng of both,
like I tal ked about earlier, in the suburban
setting. Those systens start out in a CAD, end up
in a NFIRS system So you nmay see a blending. But
some of the data came with NFIRS codes to the calls,
so obviously we knew it was NFI RS dat a.

Due to the small nunber of calls, |
felt that this data was accurate as we went forward.

Q And | think I mght have gotten a little

confused by your answer. Let nme see if | can
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understand it.
| f the data you received was CAD
data but had NFIRS codes in it, you felt that you
were -- you were confortable using that since it was

a small nunber of calls?

A. The suburban data, M. D Nolfo. | was
confortable with the suburban data as a whol e.

Were | really had a chall enge was
the Chicago data for all the reasons we discussed
earlier.

So the data in which we got back
from suburban agencies | was confortable with due to
the small nunber of calls and what they had.

Q And that small -- that would include, as
we pointed out, for fire sone CAD data which may
have had NFI RS nunbers in it?

A Ri ght .

Q Okay. Now, let's talk alittle bit
about NFI RS.

NFIRS is data driven, if |
understood it correctly, by the incident type or
event type entered by the fire departnent after the
cal | ?

A. Correct. It's -- the NFIRS data is
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conpl eted after the incident by the energency
r esponders.

Q And it's an after-call report, not a
call that dictates what the dispatch will be, what
units we dispatch; fair?

A Right. The -- the concept is that if
there was an error, the fire departnent that
responded woul d correct that in the NFIRS report.

Q And it's your understanding, | assune,
fromyears in the fire service you know that there
are over 170 codes to choose fromwhen filling out a
NFI RS report?

A. Yes, there is a list, | believe, that
was attached. | don't recall right now

But they're broken down in
categories, you know, fire calls, EMS calls, things
of that nature. So, yes, there's a lot of nunbers,
but you go to the category in which you're | ooking.

Li ke EM5 is 300. Anbul ance
transport code is 321. So you would go to, you
know, 300 if it was an EMS call and enter code 321
i f, indeed, that was the service that you provided.

Q Okay. So the person who fills out the

NFI RS report after the call had sone |eeway to
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sel ect the category that they believed best
identifies the call they were just on?

A Yes, it's their interpretation of the
cal l.

However, the departnent is supposed
to have the quality assurance programto validate
and verify that data. So there should be sone
quality checks going on the data before it is
submtted to the state system

Q And woul d you agree wwth ne that the
NFI RS reports are to be submitted by every fire
departnment, fire protection district in the state
after every call?

A So it's required by the State Fire
| nvestigation Act that the fire chief is the one
obvi ously responsible to submt the data each nonth.

Q And you're famliar enough with the fire

service in Illinois to know that a nunber of
departnents are small in size?
A Ri ght .

Q And you're famliar enough with the fire
service in Illinois to know that while we woul d hope
that there's quality control and peer review going

on within the departnent, that's not always the
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case; true?

A. | woul d hope by this tine frane that
that i s happeni ng because, you know, the data-driven
stuff is obviously very inportant. |f you're not
NFI RS conpliant, you can't receive a Fire Act grant.
So there's a lot on it.

That data, | utilize it extensively
In the accreditation process in evaluating fire
departnents. So the data is critical that it is
accur at e.

Q But if we go -- and just so we're clear,
when you say NFIRS conpliant, that just neans you
had to submt the reports as required by the state,
it has nothing to do with the accuracy?

A. And | think as part of the quality
process, if sonebody didn't take the tine to at
| east attenpt to fill it out correctly, the quality
assurance process would probably catch it.

Like if you inputted data for a 300
category call, an EMS call, and conpl eted the HAZVAT
section, it would get tossed out, or if you didn't
put any coding in for the call.

Q And when you say quality assurance,

you' re tal king about internal at the respective
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departnents; correct?

A. Each departnment is supposed to do that,
and obviously it's also done on a state and nati onal
| evel .

And the NFIRS data in which we got,
that was one of the reasons The International Public
Safety Data Institute was hired.

Q Ckay. Now, getting back to the --
the codes that the firefighters can select, it is
possible, is it not, for two firefighters on the
sane call to enter different codes based on their
interpretation of the events?

Under standi ng that two reports
won't be prepared, but if firefighter A says it's a
321 call and firefighter 2 says it's a 322, that's
possi ble to occur?

A You know, | don't find it likely in the
fire service because doing the incident report is
usual ly the supervisor's responsibility. That's not
usually done by multiple people. And in nost
agenci es, each day the battalion chief, conmandi ng
of ficer, captain, whatever he has, the agencies that
I'"'mfamliar wth, they have to validate and verify

the data to make sure it's accurate before they
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| eave their shift. So there is a quality assurance
process in nost fire departnents that |'ve
experi enced where that shift conmander | ooks at the
data, nmekes sure it's true and correct before they
file -- or leave their shift for the day.

Q Most departnents but not all departnents
have that quality assurance; correct?

A. Everybody probably does it -- you know,
there -- | shouldn't say everybody.

That's the nbst commobn process |'m
famliar with, M. D Nolfo. [I'msure there's other
departnments that m ght do sonething differently.

Q Now, are you famliar wth the National
Fire Protection Association?

A. NFPA?

Q Yes, sir.

A Yes.

Q It's a respected organi zations within
the fire service?

A. Yes.

Q And |' m assum ng, given your years of
experience, that it's one you' ve used in your career
for either guidance or information?

A. So the National Fire Protection
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Associ ation really generates codes and standards for
fire departnent use. That's their main function.

Q So it's sonething that you've used in
your fire career before?

A For codes and standards, yes.

Q Al right. Are you aware of a 2016
study by NFPA concerning the |ack of accuracy of
I nci dent codes on NFIRS reports?

M5. O KEEFE: njection. ojection. You
have to lay the foundation, and you've not submtted
those reports, as agreed to, five days prior.

MR DI NOLFO [|I'mnot using it as an
exhibit, counsel. I'masking if he's famliar with
it, that's it.

M5. OKEEFE: It's -- so the --

MR. HERVAS:. (Go ahead, Ms. O Keefe.

M5. O KEEFE: | continue. This is an
obj ecti on.

If you're referring to a report, if
he's famliar with it, then it was supposed to be
di scl osed prior to the hearing. That was the
agreenent ahead of tine.

MR DI NOLFO | have a right to probe his

know edge, so.
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M5. O KEEFE: (I naudi bl e.)

MR. HERVAS. This -- the inquiry relates to
sonmething within the fire service that the only
question is whether he was famliar with that
particul ar report.

This is not the sanme thing as
generating reports that have to be disclosed for
pur poses of testinony that's going to happen here.
This is -- in cross-examnation, this is asking
whet her he's famliar wth a criticismthat's within
the i ndustry.

So I'mgoing to overrul e the
obj ecti on.

BY THE W TNESS:

A. Coul d you restate your question,

M. Di Nol fo?
BY MR DI NOLFQO

Q Sure. Are you aware of a 2016 study by
t he NFPA concerning the |lack of accuracy of incident
codes in NFIRS reports?

A So as you can inmagine, | have heard of
the study. |It's sonmething that really to respond
fairly and accurately I would like to review.

But | need to point out a couple of
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things that | feel are inportant here: NFIRSis a
national system It's not required in every state.
Alot of it is voluntary.

In Illinois it's mandatory. W
work very hard in Illinois to maintain a higher
quality of data to ensure that it accurately
represents the calls that go on in our state.

Q Ckay. Wuld you agree with ne that the
NFI RS systemis really designed to deal with fire,
acci dent, HAZMAT situations, and that EMS is kind of
a secondary use for the NFIRS since you have EMS
reports to cover that?

A No, | would not agree with that.

"' m | ooking at the coding right
now, and, you know, all the 300 codes are all, you
know, rescue and EMS rel at ed.

Q Well, | nmean, if we're |ooking at the
codes -- you say you got themin front of you, which
| didn't see given as an exhibit, but let's talk
about them

The EMS nedi cal service incident,
there's only four sections for that, right, 321,
322, 333, 3247

A Correct, those are your standards EMS
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calls. Mst EMS calls where there was a transport
was a 321.

Q Ckay. But the other ones deal wth |ike
a | ost person, extrication, ice-related rescue,
el ectrical rescue, or standby, EMS standby; right?

A Correct, yes.

Q Okay. But really the four codes that
woul d deal with putting sonebody in the anbul ance
and goi ng sonmewhere are 321, 322, 323, 324, the
maj ority of which would apply; correct?

A For an EMS call .

But really to be fair, M. D Nolfo,
you shoul d | ook at sone of the other codes for sone
of the other services that are provided by a fire
service. They're fairly limted, as well.

Q Well, | nmean, of the roughly 170 that we
have, | didn't count them but there's just one
section that deals with the different types of EMS
responses when there's ones that say fire,
expl osi on, hazardous, no fire, service call, good
intent, false alarns, property; right? Those are
all different -- that has nothing to do with EMS?

A. But | would direct you to | ook at, you

know, 111, structure fire. That's the only code for
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a building fire, one.

Q That's nmy point. It's really not
designed to truly capture what's going on on the
scene. It's just -- it's just a data collection.
It's not really telling you what's happening on a
cal |l .

That's why we have |ike EMS reports
you fill out; correct?

A And that was unavail able, as we

menti oned earlier.

Q You requested EMS reports fromthese
agenci es --

A Fromthe Illinois --

Q -- and didn't get thenf

A. Fromthe Illinois Departnent of Public

Heal t h.

Q What about each of these entities that
you cite in your report? D d you send a FOA for
EMS reports?

A W sent a FOA for the Chicago
i nformation through the Illinois Departnent of
Public Health for their EMS call activities.

Q My question was a little bit different.

Did you -- the other -- let's | eave
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the Gty of Chicago out of it.

The other fire entities that you
di scussed, did you send FO A requests to themfor
their EMS reports?

A No, we utilized the NFIRS data because
it is a category and typing per call. W were only
interested in EMS calls.

M5. O KEEFE: You did FO As, too?

THE WTNESS: Yes, FO As, correct.

MR, DI NOLFO | don't know what -- counsel,
| don't know what you're saying to your w tness, but

| don't think it's appropriate if you're coaching

hi m

M5. O KEEFE: |'m sorry.

MR DI NOLFO  So --

M5. O KEEFE: | don't believe | was coaching
hi m

MR DI NOLFO Well, | don't know. You
shoul dn't be talking to himanyway, | don't believe,

whil e he's under cross-exam nation. But maybe |I'm
wong. |'Il have M. Hervas speak to that.

MR. HERVAS. Just please conti nue.
BY MR DI NOLFO

Q So the EMS reports -- well, strike that.
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You did not get actual copies of
the NFIRS reports fromthe surrounding fire
departnents near ltasca; is that correct?

A. So we hired The International Public
Safety Data Institute, and through their advanced
anal ytics, they provided us the NFIRS data for the
sites we indicated in which we used NFIRS data on.
They were able to identify ALS/BLS calls for those
sites based on the information.

Q So the answer to ny question is no, you
didn't ask for the actual NFIRS reports fromthe
fire departnents surrounding the Itasca Fire
District?

A Wll, no, | did, but we did it through
The International Public Safety Data Institute.

Q No, you got a summary of their analysis;
Is that correct?

A Got a summary of their anal ysis based
upon the calls, EMS calls, fire codes, and ALS/ BLS.

Q M. Domnik, if could I ask you, what
are you looking at on Ms. O Keefe's |l egal pad there?

A " m not .

Q Ch, okay.

The data you got fromthe IPSD is
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just their summary of what they derived fromthe
reports that they received; is that correct?

A So the data in which we got fromthe
I nternational Public Safety Data Institute was very
exhaustive to their advanced anal yti cs.

We asked for the calls, the type of
call, and whether it was ALS, BLS. So they actually
dove into each report, |like you nentioned, and
provi ded us a summary based on that.

Q And the summary is what you used to rely
upon for your anal ytics?

A Correct.

Q And if | kind of understand how this
wor ks, then, you get a report that's after the event
prepared by a firefighter or an officer at the fire
departnent who through his own observation puts down
what he thinks the event code was and what happened
that then goes to another agency that does anot her
set of analysis, and then they sonehow distill that
down into nunbers that you can use for your
anal ytics; correct?

A The goal is to provide good, accurate,
solid data nationwi de so fire departnents can

utilize it for planning response procedures across
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the country.

Q Al right. And I think in your report
you al so spent sone tine tal king about call
classification, did you not?

A Yes, which if you would point ne to
where, |'m happy to talk about it.

Q If | could just -- before | get to
that -- and I'lIl tell you that in just one second.
"Il be happy to answer that -- but can you explain
tonme howthe |l -- let nme try to get this right for

the record -- how the I1PSDI can tell you whether
sonething is ALS versus BLS if they only have the
NFI RS dat a?

A. |"'msorry, M. DiNolfo, | was noticing
you playing with your phone.

Q My phone?

A Coul d you repeat the question?

Q | was just turning it off so you
woul dn't hear a buzzi ng.

Can you tell nme how the I PSDI data

tells you whether a call is ALS or BLS?

A So through their advanced anal ytics, the
narratives, | would assune, and the other

i nformation, they were able to put an ALS/BLS call
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typing on every call.

They actually did provide us on the
information that we had for Chicago, which | could
have used, but it showed a .3 -- or 3 percent ALS
calls, and as | nentioned before, that's why we knew
the data for Chicago was fl awed.

Q And are any of your exhibits that you
have, | think it's Exhibits A through -- or
Appendi ces, | should say, A through O are any of
those the data or pages fromthe data that you
received fromthe I PSDI that shows the calls that
were ALS versus BLS?

A |"msorry. \Wich pages, sir?

Q No, | don't know. |'m asking you, do
any of your Appendices A through O show --

A | understand your questioning, but I
t hi nk, you know, when you want to break down the
ALS/ BLS, while we did attenpt to do that for all the
sites on the data that was provided, it is also very
consi stent for national averages, state averages,
whi ch we do have information to support.

So | think, you know, the questions
you' re asking are sonewhat irrel evant because it

tracks wth, you know, our national, our state, the
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surroundi ng states with the percentages you
typically see there.

Q Well, you say it's irrelevant, but you
spent a lot of tinme in your report and on your
charts show ng ALS versus BLS and that Elite is
going to handl e BLS calls and maybe a few ALS calls.

So what |"'mtrying to get at is, if
| want to |l ook in your report at one of your
appendi ces, do any of those show data that you
received fromthe IPSDI that allows ne to see the
breakdown for Addi son of what was BLS versus ALS?

A | do have that data, and if it's not in
here, obviously I'd like to look for it. But we do
have the breakdown for all the communities we had
data fromfromthe Illinois -- International Public
Safety Data Institute.

Q So at least as far as what you can tell

fromknow ng what's in your report now, it's not in

t here?
A |"msorry, sir, |1'd have to | ook.
Q kay.
A Do you have a page?
Q If I could find -- it's your appendi ces.

It starts on page 36 and it goes to 100 and, | don't
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know, 18 or 109.

A. So page 87 you've got a summary of the
ALS/ BLS, you know, calls, other calls. So, you
know, that is a representation fromsone of that.
That is a sunmary fromthe data that we were
provi ded.

W were able to get all the data

el ectronically so that we could analyze it.

Q So is that a chart you made on page 877

A Yes.

Q Ckay.

A. |"'msorry, M. DiNolfo. It's hard not
to look at you. | should be |ooking at the canera.

Q | have that kind of personality.

can't help it.

And, you know, if you need to take
a break because of your illness or your cough, |et
me know. This is not nmeant to be a marathon. Ckay?

A. | appreciate it. Let's keep going.

Q Al right. So if | understood you
correctly, in order to cone up with whether
sonething is ALS or BLS, sonebody has to | ook at the
narrative that is contained on the NFIRS report to

determ ne that?
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A. | would -- | guess -- what I'd like to
do is if you want a definitive answer on that, |
woul d like to go back to The International Public
Safety Data Institute and probe that a little bit
further with them identify exactly how they did
t hat .

When | got the data back fromthem
It tracked very close to what ny experiences are
fromstate/national studies on the ALS/ BLS nunbers.
So | didn't really spend a whole |lot of tine
gquestioning it because it was very consistent with
what we see in the country.

Q kay. So -- well, I''l'l nove on. That's
fine.

So you said it's sonething you see
consistent with what's in the country. Well, |
assune, as you nentioned before, you wanted to focus
on in-state because there are different approaches
nati onw de, and sone states don't even require you
to fill out the NFIRS; is that correct?

A As you can inmagine, EMS is provided
differently across the country, and sone states it's
not even provided by the fire departnent. So coding

and whatnot, while it is reported in the national
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system may not be accurate.

| did ask for data on Illinois on
ALS/ BLS breakdown as well as across the country, and
we al so asked for data for each of the sites that we
got NFIRS data for, neaning the comunities. So |
do have an ALS/ BLS breakdown for those comunities,
as wel .

Q Now, you testified about a slide, and
it"s in your report. And if you want to look at it,
it's on page 8 of your report.

MR DI NOLFO And, Mo, if you want to go
there, that's fine, too. You don't have to, but --
BY THE W TNESS:

A Page 8 of ny report --

MR. KHAN. \What page is that, again,

M. D Nol fo?

MR DI NOLFO  Bates-stanped page 8.
BY THE W TNESS:

A | have it in front of ne.

BY MR DI NOLFQO

Q | think the | ast sentence -- full
sentence on the page you say, "The study of
Conparabl e Sites provided an ALS response of 25

percent for treatnent beds and 40 percent for
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recovery beds"; is that correct?
A. That is, indeed, what we got through our
st udy.

And what | point out above is that
is really much higher than the averages in which you
see fromobviously a data search of what | could
find of what's going on in the United States by
JEMS. JEMS reported that, you know, sonmewhere
between 2 and 20 percent of EMS calls were ALS.

New York had a wonderful breakdown
as a statewi de system and they identified that 3.25
percent of their EMS calls are ALS.

So while these nunbers are 25

percent and 40 percent, like | had said earlier, ny
approach was very conservative. | believe those
nunbers are high. | believe in reality you're

probably going to see nore BLS calls than ALS calls.
Q So ny question then is, you would agree
with nme that NFIRS in the reports don't contain a
pl ace, a slot, where you can put that they went to a
call to treat sonebody in a treatnent bed?
A Could you restate that, sir?
Q Sure. | mean, | think you shared wth

us that you used NFIRS, and perhaps in sone of the
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suburban areas for fire you used sone CAD
I nformati on,

None of that information says who
they went to treat, whether they were in a treatnent
bed or recovery bed; true?

A No, we utilized it by site by address.
So we got the total calls for the address.

And as | identified earlier, we had
recovery hones and we had treatnent hones. So that
gave us a good, accurate nunber to project going
forward based on Haynar ket DuPage being the
per cent age breakdown on recovery hone beds and
treatment honme beds for that site.

Q Sure. But sone of those people that
attend those sites, recovery hones, or even sone of
the treatnent beds are outpatient people; correct?

A It's going to be anybody that goes to a
call -- or requires an energency response at that
address. So it could be sonebody just walking in
t he door.

Q Right. So the fact that you're claimng
there was 25 percent for treatnent beds, there is no
way for you to know that because there is no data

that says why they were there, whether it was
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soneone in a treatnent bed, recovery bed, or
sonebody wal ked in the front door and fell down?

A No. No, | don't agree with that.

Q Where do you find in NFIRS where they're
going to put treatnent bed or recovery bed?

A So we utilized it by site, and the sites
provi ded treatnent sites and recovery sites.

So really to define this further,

the nunbers that | represented here are probably
hi gher than reality follow ng your |ine of
guestioni ng because you're trying to identify per
bed the actual person that's in the bed. This is by
address. Those are the calls that were generated by
t hat address, and that address happens to be a
recovery honme or a treatnent hone. So sone of those
calls may be for things that have nothing to do --
it mght be for an enpl oyee.

Q Right. So how do you know t hat 40
percent of the calls were for recovery hone beds?

You don't know that. It wouldn't

be for a patient in a bed, it would be for anyone;
right?

A. Are you tal king about the ALS/ BLS?

Q " mtal king about the | ast sentence
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where you said, "The study of Conparable Sites
provi ded an ALS response" --

A Ri ght .

Q -- "of 25 percent for treatnent beds."
Let's stop there.

A Ri ght .

Q There -- what data could you possibly
have | ooked at to figure out that 25 percent of the
calls for the places that had treatnent beds were
for people that were in the treatnent beds? It
coul d be for anybody; correct?

A. Correct. And that's why | said these
nunbers are very conservative. They're probably, in
reality, not as high as what you see here.

Q Ckay. So if | understood what you're
trying to say there, then, is that of all the calls
to all the treatnent -- or all the facilities that
have treat nent beds, 25 percent of them were ALS?
| s that what you're really saying?

A The data that we have for the sites, the
treatnment hone sites, provided to us by The
International Public Safety Data Institute provided
25 percent ALS for those sites. It was irrespective

of who the person was at the site.
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Q Ckay. And fromthat you then nmade the
leap to sit there and say that Haymarket DuPage wi | |
generate only a negligible call volune based on that
analysis; is that correct?

A Well, this analysis is actually nore
generous, would generate nore calls. |[|f you | ook at
the state and national averages on ALS/ BLS, the
nunbers are probably less. This is the best we
could do wth the data we were able to get.

Q Right. And you would agree with ne --
that's a good point.

The nunbers are data driven,
correct, and date sensitive; correct?

A Yes, they're data driven, correct.

Q And you picked a sel ected range of
dates, | think you said, because there was no ot her
data avail abl e past 2018?

A. So to answer your question, when | was
pl anning this process in howto do this, the
research that you have here on state and nati onal
averages, the literature that's cited, | considered
applying that, but I felt if we could get data
that's nore specific to the addresses of the

treatment and recovery hones, that would be better
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data. However, it is |limted, to your point. So
it's probably indicative of nore calls than reality
that are ALS.

Q Ckay. So -- and | guess what |'m
getting at is -- give ne one second so | can find an
exhibit that I want to tell Mo to pull up here.

MR DI NOLFO M, could you pull up
Exhi bit 20, and go to the second one down t hat
starts with 400. | think it's the next -- |I'm
sorry, it's the third page.

Al right. Let nme stop right
t here.
BY THE W TNESS:

A This is your Exhibit 20, M. D Nolfo?
BY MR DI NOLFO

Q Yes, sir.

A Ckay.

Q Now, on the bottomof -- | should say
the last 10 or so entries --

MR DI NOLFO.  Could you scroll down toward
the bottom M? Perfect. Thank you.

BY MR DI NCLFO
Q These are all calls for 400 Mercy, which

is a FOA you did to Aurora to get infornmation, and
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400 Mercy is the Gateway facility you used as a
conparable; is that correct?

A. We used 400 Mercy, correct. However,
the data we used for 400 Mercy was through the NFIRS
system

Q Ckay. And would this be data that you
woul d not feel confortable using to determ ne, for
I nstance, the nunber of calls in 2019 to 400 Mercy?

A Well, 2019, unfortunately, was
unavail able when | did the study. The data was only
avai |l abl e through 2018. So I was not able to use
the 2019 data for any of the sites.

Q Well, | understand that NFIRS wasn't,
but | think you had said you or sonebody on your
behal f sent FOAs out to -- and | think Aurora was
one of the entities.

But | ooking at this data now j ust
for purposes of ny question, would this be sonething
that you could use that you believe would be
accurate to help determ ne the nunber of calls being
generated by Gateway Hone at 400 Mercy Lane?

A So, yes.

And to your point, I'mnot a -- |

don't know if this is your exhibit. Wen | got it,
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| went through it. And the interesting thing is for

2018, when you | ook at the nunbers, there's sone
nunbers here for '18 that have no incident type at
all. So you don't know what that is, if it's a
m st ake or what have you. So ny guess is that
wasn't submtted through the NFIRS system

But when you | ook at your data for
2018 and ny data for '18, the nunbers are actually
the sane as what's reported in ny report.

Q What about ' 19? They do have all the

I ncident data listed -- or incident types there;
correct?
A. "19 | can't speak to -- I'msorry --

because that wasn't sonething | anal yzed.

Q You know, and -- fair enough.

MR DI NOLFO So I'll make -- M. Hervas, |
am ki nd of going to be getting into a new section

that is going to take sonme tine, and | know we are

seven mnutes before 10:00 o' clock. So |I'm happy to

continue my cross next week.
CHAI RVAN DALY: This is Chairman Daly.
M. Di Nolfo, thank you for that tinely segue.
Yes, |'d appreciate it if we were

to continue your cross-exam nation for the next
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nmeeting, which would be Decenber 9th, next
Wednesday, at 7:00 o' cl ock.

And also | appreciate the patience
of the other attorneys, M. Ellenbecker and
Ms. Smith,

| would ask at this point, does
Ms. O Keefe have any information for us about how
she plans to proceed -- how your team plans to
proceed next week if we were to finish with
M. Domnik's testinony and cross-exam nati on next
week?

M5. O KEEFE: So, M. Chairman, can | ask a
guesti on?

Can M. Ellenbecker and Ms. Smth
give us an idea of how long they think they wll
t ake next week, because that would help ne figure
out what ny options would be for presenting if we
finish.

MR. ELLENBECKER: This is Steve ElIlenbecker.
| mean, I'mticking things off as Steve D Nol fo goes
t hrough things, but | would say | probably have
30 -- at least 30 m nutes.

M5. O KEEFE: Ckay.

MR, ELLENBECKER: Maybe 40, which usually
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means an hour.

M5. O KEEFE: And Steve Di Nol fo, how nuch
| onger do you have, do you think?

MR DI NOLFO  Probably about another hour.
It depends on sone of the answers.

M5. O KEEFE: And then Ms. Smth?

THE REPORTER: You're nmuted, Ms. Smth.

MR DI NOLFO W can't hear you, Jennifer.

M5. SMTH.  Can you hear ne now?

CHAI RVAN DALY:  Yes.

MR DI NOLFO  Yes.

M5. SMTH.  Sorry about that.

| wll also try not to duplicate.

So we're | ooking at an hour and a half to two hours
of testinony before | cross, but I'mgoing to take a
shot of around a half an hour.

CHAI RVAN DALY: | would also offer that the
Pl an Comm ssion has yet to really begin discussion
regarding this evening' s testinony, as well.

So Ms. O Keefe, | would inmagine

based on this response that | think we' ve got
M. Domnik for the entire next neeting.

M5. O KEEFE: Okay. That sounds good. W' ve

got a pl an.
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Can |

just do one adm nistrative thing?

M. Dom ni k' s Power Poi nt
suppl enent al

a suppl enental exhibit -

There's too many files here.

Power Poi nt presentati on,

Is the |list of anbul ance providers. |

al so --

anbul ance conpanies into the record as

M. Chairman, can |

Can | introduce

and the informati on on the

- bear with nme a second.
No. 47 is the
and Suppl enental Exhibit 48

would i ke to

i ntroduce those into the record.

CHAI RMAN DALY: That's fine. Thank you.
(Petitioner's Suppl enental Exhibit
No. 47 admtted.)
(Petitioner's Suppl enmental Exhibit

No. 48 admtted.)

CHAl RMAN DALY: Wth that, | would ask for a

nmotion to adjourn this evening' s neeting.

COW SSI ONER RAY: This is Comm ssioner Ray.

| notion to adjourn this neeting.
CHAl RVAN DALY: Oh,

excuse ne, and conti nue.

| " m sorry.
COW SSI ONER RAY: And continue to Decenber 9th.
COMM SSI ONER CARELLGO  Conmi ssi oner Carel |l o.

| second.

CHAl RMAN DALY: WIIl the secretary pl ease
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call the vote.

RECORDI NG SECRETARY MELONE: Conm ssi oner

Carell o.

COW SSI ONER CARELLO  For.
RECORDI NG SECRETARY MELONE: Commi ssi oner

Dr utmond.

Hol nes.

Ray.

Russo.

now adj

COW SSI ONER DRUWMMOND:  For .
RECORDI NG SECRETARY MELONE: Conmmi ssi oner

COW SSI ONER HOLMVES: For .
RECORDI NG SECRETARY MELONE: Conmi ssi oner

COW SSI ONER RAY: For .
RECORDI NG SECRETARY NMELONE: Comm ssi oner

COW SSI ONER RUSSO:  For.
CHAI RVAN DALY: Thank you. This neeting is

ourned. We will reconvene next Wdnesday,

Decenber 9th, at 7:00 p.m

you.

Everyone have a good night. Thank

(Proceedi ngs continued to Decenber 9,

2020, at 7:00 p.m)

* * * * *
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STATE OF ILLINOS )
) SS.
COUNTY OF DU PAGE )

I, Kathleen M Grove, CSR No. 84-002197,

RPR, do hereby certify that | reported in shorthand
t he proceedi ngs had at the public hearing of the
above-entitl ed cause and that the foregoi ng Report

of Proceedi ngs, Pages 1 through 148, inclusive, is a
true, correct, and conplete transcript of ny
shorthand notes taken at the tine and pl ace

af or esai d.

| further certify that I am not counsel for
nor in any way related to any of the parties to this
suit, nor aml in any way, directly or indirectly
interested in the outcone thereof.

This certification applies only to those
transcripts, original and copies, produced under ny
direction and control; and | assunme no
responsibility for the accuracy of any copi es which
are not so produced.

IN WTNESS WHERECOF | have hereunto set ny

hand this 7th day of Decenber, 2020.

i ed Shorthand Reporter

Grove & Associates Reporting and Video Services
(630) 462-0060 www.groveandassoc.com
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